Privacy Policy for Psychotherapy with Shelley
Last Updated: 2026
Introduction
Psychotherapy with Shelley is committed to protecting your privacy and maintaining the confidentiality of your personal information.
This Privacy Policy explains how your information is collected, used, and protected when you visit this website or engage in services.
By using this website, you agree to the terms outlined in this policy.
Information We Collect
We may collect personal information that you voluntarily provide, including:
· Name 
· Email address 
· Phone number 
· Information you share through contact forms 
We may also collect limited technical information automatically, such as:
· IP address 
· Browser type 
· Pages visited on the website 
How Your Information Is Used
Your information may be used to:
· Respond to your inquiries 
· Provide information about services 
· Facilitate scheduling and communication 
· Improve website functionality 
We do not sell, rent, or trade your personal information.
Third-Party Services
Booking Platform
Appointments are scheduled through Jane App, a secure third-party platform.
Any personal information entered during booking is managed in accordance with Jane App’s privacy and security policies. We encourage you to review their privacy policy directly.
Confidentiality and Communication
While efforts are made to protect your privacy, communication through this website (including contact forms and email) is not guaranteed to be fully secure.
Sensitive or clinical information should not be shared through website forms or unsecured email.
Cookies and Website Data
This website may use cookies or similar technologies to:
· Understand website usage 
· Improve user experience 
You may adjust your browser settings to refuse cookies if preferred.
Data Storage and Retention
Personal information is retained only as long as necessary to:
· Respond to your inquiry 
· Provide services 
· Meet legal and professional obligations 
Your Rights
You have the right to:
· Request access to your personal information 
· Request corrections to your information 
· Withdraw consent where applicable 
Legal Compliance
This website operates in accordance with Canadian privacy laws, including:
Personal Information Protection and Electronic Documents Act (PIPEDA)
Children’s Privacy
This website is not intended to collect personal information directly from children.
Parents or guardians are encouraged to contact us directly regarding services for children.
External Links
This website may contain links to third-party websites.
We are not responsible for the privacy practices or content of those sites.
Changes to This Policy
This Privacy Policy may be updated from time to time.
Updates will be posted on this page with a revised date.
Contact
If you have any questions about this Privacy Policy, you can contact:
Psychotherapy with Shelley
Through the Contact page on this website
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