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about company

CAPABILITY

PT Prolab Sertifikasi Indonesia is a Conformity Assessment Body established in 
2025, operating in the field of product certification and testing in accordance with 
the Indonesian National Standard (SNI).We are committed to providing 
professional, accurate, and reliable services to meet the needs of industries, 
SMEs, and government institutions throughout Indonesia. Supported by modern 
equipment and the latest technology, we ensure that every test result achieves 
a high level of precision and accountability.Our services include product 
certification in compliance with the Indonesian National Standard (SNI) and 
technical testing tailored to customer requirements, carried out under strict 
scientific and quality standards.We operate under our corporate motto: 
Professional, Reliable, Objective, which serves as the foundation for every 
testing and certification process. With an experienced team of experts and an
independent working approach, Prolab is ready to become a trusted strategic 
p a r t n e r . T h r o u g h  a n  e ffi c i e n t  a n d  t r a n s p a r e n t  w o r k i n g  s y s t e m , 

P T  P r o l a b  S e r t i fi k a s i  I n d o n e s i a  i s  c o m m i t t e d  t o  s u p p o r t i n g 
Indonesian industries in producing safe, high-quality products that are competitive 
in both national and international markets.

PT Prolab Sertifikasi Indonesia provides support in testing various industrial 
products in accordance with internationally recognized testing standards.
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To become a trusted certification body and testing laboratory, recognized nationally and internationally, that consistently 
delivers the latest innovations in every product, quality, and service.

• Committed to meeting customer needs with outstanding services and delivering customer satisfaction.
• To maintain independence and objectivity in all certification processes.
• Committed to ensuring business sustainability by taking into account environmental, social, and economic aspects.
• To provide added value for all business partners and consumers through high-quality services.

OUR MISSION

OUR VISION

OUR OBJECTIVES
• To maintain and enhance the level of trust and security for stakeholders.
• To become a company that generates optimal profit.
• To become the preferred choice of the industry for certification and testing laboratory services.
• To build strategic partnerships with the government, industry, and academia.
• To enhance clients' business value through credible certification.
• Continuously developing innovations to seize long-term business opportunities.
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about company

PT. prolab sertifikasi indonesia 
PT. Prolab Sertifikasi Indonesia was established in 2025 with the primary objective of supporting the 
improvement of domestic product quality through professional and reliable certification and testing 
services. Our focus is to assist industries, SMEs, and government institutions in ensuring that their 
products comply with the Indonesian National Standard (SNI) and remain competitive in both national and 
global markets.

Prolab was created to address the need for an independent, accurate, and highly-integrity product 
certification body (LS Pro) and testing laboratory. We believe that standardization is not only a regulatory 
requirement but also a crucial foundation for industrial sustainability, consumer protection, and the 
enhancement of Indonesia's product competitiveness.

The main objectives of PT. Prolab Sertifikasi Indonesia include:

S u p p o r t i n g  t h e  I m p r o v e m e n t  o f  D o m e s t i c  P r o d u c t  Q u a l i t y
Through active involvement in certification and SNI-related education, PT Prolab 
Sertifikasi Indonesia aims to encourage more industry players, especially small 
and medium enterprises (SMEs), to produce goods that comply with national standards.

Becoming a Strategic Partner for the Government and Industry
By participating in the SNI ecosystem, the company is committed to contributing to a
more compliant, safe, and credible industrial environment through the implementation 
of recognized regulations and legal standards.

M e e t i n g  M a r k e t  D e m a n d  f o r  C e r t i fi e d  P r o d u c t s
In response to the growing consumer awareness of product quality and safety, Prolab 
strives to serve as a reliable bridge between producers and regulatory bodies by 
providing an efficient and informative certification process.

B u i l d i n g  N e w  P i l l a r s  i n  t h e  C o r p o r a t e  V a l u e  C h a i n 
This diversification represents a key step in our long-term vision to build mutually 
reinforcing business pillars, aimed at enhancing the company's resilience and 
adaptability in the face of economic changes.

1.

2.

3.

4.

By entering the SNI sector, PT. Prolab Sertifikasi Indonesia not only strengthens its business 
portfolio but also reinforces its commitment to promoting the quality and integrity of 
Indonesia’s industry.



Product Certification Body (LSPro)
Accreditation Number:
LSPr-161-IDN
Reference Standard:
SNI ISO/IEC 17065:2012
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certificate

Testing Laboratory
Accreditation Number:
LP-2196-IDN
Reference Standard:
SNI ISO/IEC 17025:2017



regulation

Regulation of the Minister of Industry Number 45 of 2022
governs the mandatory implementation of the Indonesian 
National Standard (SNI) for certain industrial products, both 
domestically manufactured and imported.This regulation 
aims to ensure public safety, environmental protection, 
consumer rights, and to enhance the competitiveness of 
national industries.The document contains a list of products 
subject to mandatory SNI certification, the certification 
procedures, the designated conformity assessment bodies, 
as well as the mechanisms for supervision and enforcement.

Regulation of the Minister of Industry Number 75 of 2024
governs the mandatory implementation of the Indonesian 
National Standard (SNI) for certain audio-video devices, 
including televisions and related electronic products.
This regulation, which takes effect on June 2, 2025, aims 
to ensure product safety, consumer protection, and to 
enhance industrial competitiveness.It replaces the 
previous regulation (Ministerial Regulation No. 15 of 
2018) and refers to SNI IEC 62368-1:2014 as the 
applicable technical standard.

regulatory
framework for sni
Services We Currently Provide

Regulation of the Minister of Industry of the Republic 
of Indonesia Number 45 of 2022 concerning 
the Mandatory Implementation of the Indonesian 
National Standard (SNI)

REGULATION
MINISTER

No. 
45/2022

RREGULATION
MINISTER

No. 
75/2024

Regulation of the Minister of Industry of the Republic 
of Indonesia No. 75 of 2024 on the Mandatory 
Implementation of the Indonesian National Standard 
(SNI) for Audio-Video Products

Regulation of the Minister of Industry No. 7 of 2025
on the Mandatory Implementation of the Indonesian 
National Standard (SNI) for Household Electronic 
Appliances.

REGULATION 
MINISTER

No. 
7/2025

Regulation of the Minister of Industry Number 7 of 2025
governs the mandatory compliance with the Indonesian 
National Standard (SNI) for a specified list of household 
electronic products.The purpose of this regulation is to 
ensure consumer safety, build public trust, and guarantee 
the quality of products in the domestic market.

Regulation ESDM Resources No. 7 of 2024(revising Decree 
No. 113.K/EK/07/DJE/2021) establishes the Minimum Energy
Performance Standards (MEPS) and Energy Efficiency 
Labeling requirements for refrigerating appliances, 
ensuring energy efficiency and product quality.

peraturan
menteri

No. 
7/2024

Amendment to the Decree of the Minister of Energy and Mineral 
Resources No. 113.K/EK.07/DJE/2021concerning the Minimum 
Energy Performance Standards (MEPS) and Energy Efficiency 
Labeling for refrigerating appliances (energy-utilizing equipment).

regulation
minister

No. 
7/2021

Regulation governing Minimum Energy Performance 
Standards (MEPS) and Energy Efficiency Labeling 
(LTHE)specifically for energy-utilizing appliances, 
including air conditioners (AC) and luminaires.

Regulation ESDM Resources of the Republic of Indonesia 
No. 7 of 2021on standardization in the electricity sector 
and the application of the Indonesian National Standard 
(SNI) mark and/or safety mark.

Regulation esdm Resources of the Republic of Indonesia 
No. 14 of 2021on the mandatory implementation of 
Minimum Energy Performance Standards (MEPS) 
for energy-utilizing appliances.

regulation
minister

No. 
14/2021

Regulation ESDM Resources No. 14 of 2021requires 
the implementation of SKEM testing for air conditioners 
(AC) to ensure that the materials and equipment used in 
electrical systems comply with safety and fitness 
standards.This provision guarantees that installed and 
operated AC units have passed testing and possess a 
conformity certificate, ensuring they are safe, efficient, 
and support the reliability of electrical installations.



regulation

regulatory
framework for sni
Development of Steel & Ceramic Services

Regulation of the Minister of Industry Number 23 of 2025 is 
an amendment to Regulation No. 67 of 2024, which governs 
the mandatory implementation of the Indonesian National 
Standard (SNI) for zinc-coated steel sheets (BJLS) and 
colored zinc-coated steel sheets.This regulation takes effect 
on May 16, 2025 and aims to ensure the quality of zinc-coated 
steel products circulating in Indonesia.

Regulation of the Minister of Industry of the Republic 
of Indonesia No.23 of 2025(Amendment to Regulation No.67 of 
2024) concerning the Mandatory Implementation of the 
Indonesian National Standard (SNI) for zinc-coated steel 
sheets / zinc-coated steel sheets in colour.

regulation 
minister

No. 
23/2025

Amendment to the Regulation of the Minister of Industry 
No. 68 of 2024concerning the mandatory implementation 
of the Indonesian National Standard (SNI) for specific 
products, including:Aluminium-zinc alloy coated steel 
sheets and coils,Colored aluminium-zinc alloy coated 
steel sheets and coils, andPainted aluminium-magnesium 
alloy coated steel sheets and coils.

regulation
minister

No. 
24/2025

Regulation of the Minister of Industry No. 24 of 2025 
mandates the Indonesian National Standard (SNI) for 
aluminium-zinc alloy and aluminium-magnesium alloy coated 
steel sheets and coils, including colored and painted 
variants, to ensure product quality and compliance.

Regulation of the Minister of Industry of the Republic 
of Indonesia No. 64 of 2024 on the mandatory 
implementation of the Indonesian National Standard 
(SNI) for hot-rolled steel sheets, plates, and coils, 
as well as cold-rolled steel sheets and coils.

regulation
minister

No. 
64/2024

Regulation of the Minister of Industry No. 64 of 2024 requires 
the mandatory implementation of the Indonesian National 
Standard (SNI) for hot-rolled steel sheets, plates, and coils 
(BJPS, BJPL) as well as cold-rolled steel (BJD) to ensure 
product quality, safety, and competitiveness of the national 
steel industry.All manufacturers and importers are required 
to obtain SNI certification before distributing their products, 
with administrative sanctions imposed for non-compliance.

Regulation of the Minister of Industry of the Republic 
of Indonesia No. 67 of 2024on the mandatory 
implementation of the Indonesian National Standard 
(SNI) for zinc-coated steel sheets and colored zinc-
coated steel sheets.

regulation
minister

No. 
67/2024

Regulation of the Minister of Industry No. 67 of 2024 is a 
ministerial regulation on the mandatory implementation of 
the Indonesian National Standard (SNI) for zinc-coated steel 
sheets and colored zinc-coated steel sheets.This regulation 
requires the use of SNI for these steel products to ensure 
quality and standard compliance in Indonesia.

regulation
minister

No. 
36/2024

Regulation of the Minister of Industry No. 36 of 2024 
mandates the mandatory implementation of the Indonesian 
National Standard (SNI) and technical specifications for 
ceramic tiles, whether domestically produced or imported.
This regulation aims to ensure product quality, safety, and 
conformity to standards.Businesses are required to obtain 
certification and display the SNI mark before ceramic tiles 
can be distributed or sold in Indonesia.

Regulation of the Minister of Industry of the Republic 
of Indonesia No. 36 of 2024on the mandatory 
implementation of the Indonesian National Standard 
(SNI) and technical specifications for ceramic tiles.

Regulation of the Minister of Trade No. 77 of 2019 on the 
mandatory implementation of the Indonesian National 
Standard (SNI), requiring importers of ceramic products 
to obtain SNI product certification and use the SNI mark 
(SPPT-SNI).

regulation
minister

No. 
77/2019

Regulation of the Minister of Trade No. 77 of 2019 requires 
ceramic importers to obtain the SNI Product Certification 
(SPPT-SNI) as proof that imported ceramic products comply 
with national quality standards.This provision is implemented 
to ensure product quality, safety, and fair business competition, 
as well as to prevent the circulation of non-compliant imported 
ceramics in the Indonesian market.



regulatory
framework for sni
Development of Radio Frequency and 
Children’s Toys Services

Minister of Communication and Information Technology Decree 
No. 260 of 2024 establishes technical standards for Short 
Range Devices (SRD), including provisions on frequency, 
transmission power, and other technical characteristics. 
This regulation aims to ensure that devices comply with 
radio spectrum regulations, operate safely, do not interfere 
with other services, and support an orderly and standardized 
wireless device ecosystem in Indonesia.

Decree of the Minister of Communication and Information 
T e c h n o l o g y  o f  t h e  R e p u b l i c  o f  I n d o n e s i a 
No. 260 of 2024 concerning Technical Standards for 
Short Range Devices (SRD

regulation
minister

No. 
260/2024

Minister of Digital Communication and Informatics Decree 
of the Republic of Indonesia No. 12 of 2025 establishes 
technical standards for telecommunication devices to 
ensure that every device circulating in the market meets 
safety, quality, and network compatibility requirements. 
This regulation guarantees that devices used in 
Indonesia do not interfere with the frequency spectrum 
and support the reliability and orderly operation of 
national telecommunication services.

regulation
minister

No. 
12/2025

KEPMEN komIdigi ri nomor 12 tahun 2025 tentang spektrum 
frekuensi radio berdasarkan izin kelas & standar teknis 
alat telekomunikasi & atau perangkat telekomunikasi untuk 
jaringan area lokal radio ( RADIO local area network )

Minister KOMIDIGI Decree of the Republic of Indonesia No. 352 
of 2024 concerning the technical standardization of 
telecommunication equipment and/or mobile telecommunication 
devices based on Long Term Evolution (LTE) technology standards 
and International Mobile Telecommunications-2020 (IMT-2020) 
technology standards.

regulation
minister

No. 
352/2024

Minister of Communication and Information Technology 
Decree of the Republic of Indonesia No. 352 of 2024 
establishes technical standards for telecommunication 
devices, including provisions on frequency usage, 
transmission power limits, and other technical parameters 
to ensure devices operate safely and in accordance with 
regulations. This regulation aims to ensure that devices do 
not cause spectrum interference and support the orderly, 
compatible,and reliable operation of telecommunication 
services in Indonesia.

Minister komidigi Decree of the Republic of Indonesia No. 45 of 2025 
concerning the technical standards for telecommunication equipment 
and/or mobile telecommunication devices based on Global System for 
Mobile Communications (GSM) technology standards and International 
Mobile Telecommunications-2000 (IMT-2000) technology standards.

regulation
minister

No. 
45/2025

Minister of Digital Communication and Informatics Decree 
of the Republic of Indonesia No. 45 of 2025 establishes 
technical standards for mobile telecommunication devices 
using GSM and IMT-2000 technologies, including technical 
specifications and operational compliance requirements. 
This regulation aims to ensure that devices circulating in 
Indonesia are safe, perform reliably, are compatible with 
the national cellular network, and do not cause interference 
with frequency spectrum usage.

regulation
minister

No. 
24/2013

Minister of Industry of the Republic of Indonesia Regulation 
No. 24/M-IND/PER/4/2013 stipulates that children’s toys 
produced or traded in Indonesia must comply with SNI as 
a standard for product safety and quality. This obligation 
ensures that toys on the market are safe for use and 
requires manufacturers and importers to obtain an SNI 
Product Certificate (SPPT-SNI) and affix the SNI mark 
before marketing.

Minister of Industry of the Republic of Indonesia 
Regulation No. 24/M-IND/PER/4/2013 concerning 
the mandatory implementation of Indonesian National 
Standard (SNI) for toys.

regulation



regulatory
framework for sni
Development of SKEM Services for Rice Cookers, 
Electric Fans, and Televisions

This regulation specifically governs:Types of rice cookers,
Minimum energy performance values,Label design/
specifications (star rating),Certification and testing 
requirements,Testing procedures,Exemptions,Sampling 
tolerances, and Duration of enforcement.

Decree ESDM Resources No. 115.K/EK.07/DJE/2021 on 
Minimum Energy Performance Standards (MEPS) and 
Energy Efficiency Labeling for energy-utilizing 
appliances, specifically rice cookers.

regulation
minister

No. 
115/2021

Decree ESDM Resources No. 179.K/EK.07/DJE/2022 
establishes the Minimum Energy Performance Standards 
(MEPS/SKEM) and the mandatory Energy Efficiency Label 
(1–5 stars) for electric fans circulating in Indonesia.This 
policy requires manufacturers and importers to conduct 
energy efficiency testing in accredited laboratories and to 
display the energy label before the products are marketed.

regulation 
minister

No. 
179/2022

Decree ESDM Resources No. 179.K/EK.07/DJE/2022 on the 
establishment of Minimum Energy Performance Standards 
(MEPS/SKEM) and Energy Efficiency Labeling (LTHE) for 
electric fans.

Decree ESDM Resources No. 151.K/EK.07/DJE/2022 on the 
establishment of Minimum Energy Performance 
Standards (MEPS/SKEM) and the mandatory Energy 
Efficiency Label (1–5 stars) for flat-screen televisions.

regulation
minister

No. 
151/2022

Decree ESDM Resources No. 151.K/EK.07/DJE/2022 
establishes the Minimum Energy Performance Standards  
(MEPS/SKEM) and the mandatory Energy Efficiency Label 
(1–5 stars) for flat-screen televisions manufactured or sold 
in Indonesia.This regulation requires manufacturers and 
importers to conduct energy efficiency testing in accredited 
laboratories and to display the energy label on products 
prior to marketing.

regulation



OUR services

OUR
SERVICES

The company provides services in accordance with 
the accreditation standards set by the National Accreditation 
Committee (KAN) of Indonesia, as a form of commitment 
to quality and trust.

PT. Prolab sertifikasi indonesia 

ISO/IEC 17065 
Standards for bodies conducting the certification of products, 
processes, and services.

ISO/IEC 17025 
Standards for the competence of testing and calibration laboratories.
PT. Prolab Sertifikasi Indonesia operates a testing laboratory accredited in 
accordance with ISO/IEC 17025, with a recognized scope in safety testing and 
various product schemes, including electrical and mechanical evaluations in 
compliance with the applicable Indonesian National Standards (SNI).

Safety Testing 
Laboratory Testing Scheme

Testing Laboratory

Product Certification Body (LSPro)

ISO/IEC 17025 + ISO 9001 + ISO 14001 + ISO 45001
Scope of Product Testing, Security, Safety, and Environmental Health 
(K3L) in the Electrical Sector

K3L Testing in the Electrical Sector



EMC
Electromagnetic Compatibility

audio video

TELEVISION

dvd&blue-ray player

Head of Vehicle Unit 
Non-Manufacturer 

Active Speaker 
(Standalone)

TV Set-Top Box 
(STB)

Electric Heat Pump
Air Conditioner

Air Dryer (Safety Requirements)

Electric Heat Pump
Air Conditioner

Air Dryer (MEPS)

Household Appliances

Electric Iron

Electric Washing 
Machine

Commercial Display 
Refrigerator

Portable Immersion 
Heater

Refrigeration Equipment
Ice Cream Equipment
Ice Maker

Kitchen Equipment

Liquid Heating 
Appliance

Electric Water Pump

electric fan

Phase II Development

Ceramic

Children’s Toys

Phase I Development

Iron and Steel

Radio Frequency

Rice Cooker ( meps )

electric fan ( MEPS )

television ( MEPS )

LUMINaire

General Lighting 
Luminaire (MAGUN)

Recessed Luminaire

Public Street Lighting 
Luminaire

luminAIr portable

Floodlight Luminaire

Night Light,String Light
luminaire

Scope of Services of Prolab Sertifikasi Indonesia

OUR services



Audio-Video Equipment 
(Mandatory SNI)

Scope of Certification

Minister of Industry Regulation No. 75 of 2024 for all Audio-Video Equipment 
that operates on single-phase AC or DC electrical power with a voltage 
of   250 Volts our services

SNI IEC 62368-1:2014
TVs (LCD/CRT ≤ 55" )

8528.72.91, .72.92, .72.99
HS CODE

SNI IEC 62368-1:2014
DVD & Blu-ray players

8521.90.19, .90.99
HS CODE

SNI IEC 62368-1:2014
Car head units (non-factory)

8527.21.00, 8527.29.00
HS CODE

SNI IEC 62368-1:2014
Active speakers (standalone)

8518.21.10, .21.90, .22.10, .22.90, .29.9
HS CODE

SNI IEC 62368-1:2014
TV set-top boxes

8528.71.11
HS CODE

>



Household Electronics 
(Mandatory SNI)

Scope of Certification

Minister of Industry Regulation No. 7 of 2025 mandates the compulsory 
implementation of SNI for several categories of household electronic products, 
with specific product types and corresponding HS codes.

our services

SNI EC60335-2-7:2010
washing machines

8450.11.10, .11.90, .12.10, .12.90, .19.11, .19.19, .20.00
HS CODE

SNI IEC 60335-2-40:2009
AIR CONDITIONERS - heat pumps

8415.10.20
HS CODE

SNI IEC 60335-2-24:2020
Refrigerators & freezers

8418.10.31, .10.32, .21.10, .21.90, .29.00, .30.10, .30.90, 
.40.10, .40.90, .50.19, .50.99

HS CODE

SNI IEC 60335-2-41:2010
Water pumps

8413.70.42, .70.91, .81.13, .70.31
HS CODE

SNI IEC 60335-2-3:2022
Electric irons

8516.40.90
HS CODE

electric fan
8414.51.10, ex 8414.51.91, ex 8414.51.99, ex 8414.59.41, ex 8414.59.49 
or its amendments.

HS CODE
SNI IEC 7859:2013
SNI IEC 7609:2011



Household Appliances and Lighting Equipment

Scope of Certification

Minister of Energy and Mineral Resources Regulation No. 7 of 2021 
mandates the compulsory implementation of SNI for several categories of 
household electronic products, specifying the respective product types and 
HS Codes. our services

SNI IEC 60598-1:2016 / SNI IEC 60598-2-1:2005

General purpose 
fixed luminaires 9405.10.00 

HS CODE

SNI IEC 60598-2-2:2016

 Recessed luminaires
9405.10.00
HS CODE

SNI IEC 60598-2-3:2016

Luminaires for public road lighting
9405.40.90
HS CODE

SNI IEC 60598-2-4:2012

Portable general purpose luminaires
9405.20.90
HS CODE

SNI IEC 60598-2-5:2016

Floodlights/spotlight
9405.40.10
HS CODE

SNI IEC 60598-2-12 / 60598-2-20

Night Lamp / String Light
9405.31.00
HS CODE



- Insulation Resistance Test

- Leakage Current Test

- Insulation Resistance Test

- Dielectric Strength Test

1. Protection against Electric Shock (Electric Shock Protection)

Scope of Product Testing, Security, Safety, and Environmental 
Health (K3L) in the Electrical Sector

OUR SERVICES

The mandatory implementation of the Indonesian National Standard (SNI) for 
household electronic products is not only aimed at improving the quality and 
competitiveness of domestic products, but also serves as an effort to protect the 
aspects of Safety, Health, and Environment (K3L).

Scope of Certification – Electrical Safety

- Placement of Active Components

- Protection Against Live Parts

- Polarity, Grounding, and Neutral System

 Electrical Construction

- Mechanical Strength Test of Product Casing / Housing

- Stability and Drop Test / Impact Test

- Protection Against Foreign Objects (IP – Ingress Protection Test)

- Resistance to Heat and Fire (Glow Wire Test, Ball Pressure Test)

2. Physical & Mechanical Safety

- Electrical Power Test According to Specifications

- Energy Consumption Test (Energy Efficiency)

- Main Function Performance Test of Equipment

3. Performance & Energy Efficiency

User Health & Safety

- Electromagnetic Radiation (EMC/EMI Test)

- Noise Level (for Moving/Motorized Products)

4. Environmental Safety (K3L – Environmental Aspect)

Environment

- Hazardous Substance Content (RoHS Test: Pb, Hg, Cd, Cr6+, PBB, PBDE)

- Recycling & Electronic Waste (E-Waste Compliance)

- Household Electrical Appliances (iron, rice cooker, blender, refrigerator, etc.)

- IT & Communication Equipment (laptop, charger, adapter, power bank, etc.)

- Industrial Equipment (electric motors, electrical panels, LED lights, etc.)

- Electrical Installations & Components 

  (sockets, MCBs, cables, switches, lamp fittings, etc.)

5. General Products Within This Scope



Flow Diagram of SNI Type 5 Certification Process

our services

01.Certification 
Application

02.Receipt and Review 
of Application Documents

03.Preparation of Certification 
Cooperation Agreement

04. Invoice 
Issuance

06. Audit of Sample 
Data Adequacy

05.Appointment of Audit Team 
and Sampling Officers

Follow-up Verification 
of Corrective Actions

07.
Audit Planning for 
Conformity and Sampling

08.Conformity 
Audit08. Product 

testing09.Audit Results 
Evaluation

Follow-up Verification 
of Corrective Actions

10. Certificate 
Issuance

Certificate 
Handover

Periodic Surveillance
(3-5 YEARS)

Main Flow of Type 5 Scheme Initiate Audit Process Followed by Corrective Actions (if required)



02.

03.Preparation of Certification 
Cooperation Agreement01. Certification 

Application

04.

05.Appointment of Audit 
Team and Sampling Officers 07. Alignment 

Audit

06.Receipt and Review 
of Application Documents

Invoice 
Issuance

Audit of Sample 
Data Adequacy

Follow-up Verification
 of Corrective Actions08.

09.Evaluation of 
Corrected Results10. Certificate 

Issuance11. Certificate 
Handover

Flow Diagram – SNI Certification Process Type 1b (K3L)

our services



Flow Diagram of SNI Type 1A Certification Process (SKEM )

02. 04. 06.Receipt and Review of 
Application Documents Sampling

Certification Evaluation 
& Decision

03.Invoice 
Issuance01. Certification 

Application 05.Product 
Testing 07. Certificate 

Issuance

08.Certificate 
Handover

08.Maintenance

our services



Flow DIAGRAM of the Voluntary SNI Process Certification

02. 04. 06.Receipt and Review of 
Application Documents Sampling

Certification Evaluation 
& Decision

03.Invoice 
Issuance01. Certification 

Application 05.Product 
Testing 07. Certificate 

Issuance

08.Certificate 
Handover

08.Maintenance

OUR SERVICEs



our services

Legal Documentation Requirements for SNI Certification

Domestic Manufacturer
Domestic manufacturing company producing products 
for distribution in Indonesia

Company Administrative Documents

Importer (Foreign Manufacturer)

 Subcontracting

Official Representative 
(Brand Principal)

 

 Brand Collaboration

 

1. Business Identification Number (NIB)
2. Taxpayer Identification Number (NPWP)
3. Articles of Association and Amendments (if any)
4. Business License (SIUP)
5. Company Registration Certificate (TDP)
6. Intellectual Property Rights (Trademark Registration Certificate / HAKI)
7. ISO 9001:2015 Certificate (mandatory for most SNI Type 5 mandatory products)
8. Certification Application Letter to the Conformity Assessment Body (LSPro)

Product Technical Documents:
1. List of Product Technical Specifications
2. Production and Quality Control Standard Operating Procedures (SOPs)
3. List of Main Raw Materials (Bill of Materials / BOM)

1. Cooperation Agreement Letter between the brand owner and 
    the subcontracted factory 
2. Power of Attorney from the subcontracted factory
3. Production Permit from the subcontracted factory
4. Quality Documents of the Subcontracted Factory (SOPs, processes, 
     QC procedures)
5. Legal Documents of the Applicant and Subcontracted Factory 
     (NIB, NPWP, Articles of Association, etc.)
6. Quality Management System Documents of the subcontracted factory
7.  Product Technical DocumentsProduct Test Reports
8. Laboratory Appointment LetterProduction Process Documentation

Voluntary SNI – ubcontracting  is generally allowed.
Mandatory SNI – Subcontracting is allowed under strict 
conditions, and approval from the Conformity Assessment Body (LSPro) is required.

Note: 
The LSPro will conduct audits at the subcontracted factory, 
not at the applicant’s office.

Is Subcontracting  Allowed in SNI Certification?

A company that imports products from abroad 
for sale in the Indonesian market

1. Letter of Appointment or Power of Attorney from the manufacturer to 
    the importer or official representative in Indonesia
2. Importer’s Legal Documents 
     (NIB, API-U, SIUP, NPWP, Trademark Registration/HAKI)
3. Approval/Legalization of Business Permits from the Indonesian Embassy or 
     Consulate General handling industry in the country of origin
4. Company Profile
5. Contract or Agreement with the Principal
6. Product Test Report (from an accredited laboratory)
7. Product Technical Documents
8. Product Certificate from Country of Origin (if available)
9. ISO 9001 Certificate of the Manufacturer 
    (if required by the scheme)
10. Import Proof / Invoice / Packing List
11. Laboratory Appointment Letter

Note: LSPro often requires an audit at the overseas factory. Alternatively, 
           the principal must provide complete documentation.

The party applying for certification while production is carried out 
by another factory (OEM/Outsourcing).

1. Cooperation Agreement Letter between the brand-owning factory 
    and the production factory
2. Power of Attorney from the brand-owning factory
3. Quality Documents of the Production Factory (SOPs, processes, QC procedures)
4. Legal Documents of the Applicant and Production Factory 
    (NIB, NPWP, Articles of Association, etc.)
5. Quality Management System Documents of the production factory
6. Product Technical Documents
7. Product Test Reports
8. Laboratory Appointment Letter
9. Production Process Documentation

Is Brand Collaboration  Allowed in SNI Certification?
Voluntary SNI – ubcontracting  is generally allowed.
Mandatory SNI – Subcontracting is allowed under strict 
conditions, and approval from the Conformity Assessment Body (LSPro) is required.

Note: 
The LSPro will conduct audits at the brand-owning factory.
not at the applicant’s office.

The representative office or official principal of a foreign 
brand that appoints a local party to submit certification.

Additional Documents for Official Representative Certification

1. Power of Attorney from the Principal 
   (stating that the representative office is authorized 
     to submit the SNI application)
2. Legal Documents of the Representative Office in Indonesia (NIB, SKDP)
3. Product Technical Documents
4. Production and Quality Management System Documents from the Principal
5. Product Test Reports
6. Laboratory Appointment Letter (if testing is conducted abroad)
7. Appointment Letter of Official Agent or Distributor (if not a direct importer)

Party applying for certification but production is carried out by another 
factory (OEM/Outsourcing).
Additional Documents for Subcontracted (Maklun) Certification :

Additional Documents for Importers

Additional Documents for Brand Collaboration Certification

Note: 
Proof of cooperation between the principal and the representative 
office is required, and a witness audit at the overseas manufacturing 
facility may be conducted.
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Main Flow of Type 5 Scheme Initiate Audit Process Followed by Corrective Actions (if required)SIINAS SYSTEM

FLOW DIAGRAM of the SNI Certification Process THROUGH SIINAS
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OUR SERVICEs

Public Information

Client Complaints
PT. Prolab Sertifikasi Indonesia, we handle every client complaint straightforwardly and professionally, 
in accordance with the established procedures, while referring to available data and applicable standards.

Third-Party Complaints
PT. Prolab Sertifikasi Indonesia accepts feedback or complaints from third parties related to our certified 
clients or services. We are committed to handling every third-party complaint transparently, fairly, and 
confidentially, in accordance with the principles of impartiality and the quality standards we uphold.

Appeal
PT. Prolab Sertifikasi Indonesia grants all clients the right to appeal certification decisions they consider 
unfair or inaccurate. Each appeal will be reviewed objectively, impartially, and in accordance with procedures 
to ensure fairness and transparency in the certification process.



PT. Prolab Sertifikasi Indonesia positions itself as a trusted and proven reliable partner.
We deliver excellence through:

For us, service is not just about the results, but also about your trust, accuracy, and peace of mind.

Supported by advanced, high-standard equipment with extremely precise accuracy

Integrated information systems to ensure smooth operations

Certified experts with high levels of competence

Providing services quickly, accurately, and consistently to ensure customer satisfaction

Superior scientific and technical capabilities to meet the highest quality standards

Our Advantages & Benefits



Scan the barcode to access directly.
Contact Our Marketing Team



Contact Us
Need reliable testing and certification services?

PT. Prolab Sertifikasi Indonesia is ready to support your business with professional and accredited solutions. 
Contact us today and let’s build quality and compliance together.

HEAD OFFICE
Jl. Mohammad Toha 

Km 5,3 No. 22  Bandung 
West Java Indonesia 40256

EMAIL
info@prolab-sertifikasi.com

WEBSITE
www.prolab-sertifikasi.com

+622263172040
CONTACT US

P r o f e s s i o n a l   R e l i a b l e   O B J E C T I V E
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