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Guest Service

Emergency |

* Front Call

Front Staff stand by at the Reception 24 hours a day. If there is anything we can help with you, please do not hesitate
* Emergency

For the emergency procedures, you are advised to familiarize yourself with the escape routes,

which are indicated on the entrance door.

Should you notice any emergency cases, please call to the Reception by your room intercom.
* Hospital

Please contact the Reception. We will introduce the nearest hospital from this apartment.

Facilities |

* Reception & Cashier
Located on the first floor.
* Safe Deposit BOX
Safety box provided at each room. It's available for free.
We will not responsible for any loss or damages for your valuables.
* We cannot keep your valuables at the Reception.
* Garbage
Residents who live in Tower 3 should put out the garbage at the garbage station installed on each floor.

* Restaurant [SHION]
Located on the first floor at Tower I.
» Restaurant [KUROKO]
Located on the first floor at Tower 2.
= Swimming Pool (Outside)
Located inside terrace next to lobby on the first floor at Tower I.
» Swimming Pool (Inside)
Located on the first floor at Tower 3.
» Massage Room [KIRANA SPA]
Located on the second floor at Tower | and Tower 2.
* Japanese Bath (OFURO)
Located on the second floor at Tower | and Tower 2.
- GYM
Located on the second floor at Tower I, and on the first floor at Tower 3.
* Kids Room 1 (infants), Kids Room 2 (child)
Located on the first floor at Tower 3.
* Kids Ground, Play Ground, Jogging Track, Tennis Court, BBQ Area
Located outside of Tower 3
= Business Center
Located on the second floor at Tower 2.
= ATM
Located on the first floor at Tower | (BNI bank). / on the first floor at Tower 3 (BTPN bank).
= Grocery Stores / Shopping [PAPAYA]
Located outside the Commercial Building.
* Parking
We provide a parking lot for one car per room as long-term contract for free.
Please register at the Reception before you use the parking.
We will not be any responsible for any accident or problem in our property.



|  Other Service |
* Reception service
Front Staff who speak Japanese stand by at the Front Desk (24 hours). Japanese Guest Relation staff stand by (daytime).
* Shuttle Bus Service to Japanese school
Shuttle Bus from AXIA to Ciaran Japanese School (chargeable)
* Lost & Found
Please contact the Reception regarding your lost property in this service apartment.
* Amenities / Supplies
Please ask to the Reception if you need thermometer, nail clippers, adapter, etc.
*Please note that the number is limited
* Credit Cards
VISA, Master, |CB, American Express are available. Personal Cheques are not accepted.
= Airlines
We can assist for your reservation. Please contact the Reception.
* Laundry
Put the laundry with list in the laundry bag, ang hang it to the door aisle door knob before 09:30 a.m.
Housekeeping will pick up the laundry and will return it at 18:00 p.m. on the next day. (chargeable)
* Voltage / Electricity
240V / S0Hz in all guest rooms.
* Message
Please contact the Reception.
* Facsimile, Copies
Please contact the Reception.
* CAR arrangements
Please contact the Reception.
* Local Event
Please contact the Reception.
* Currency Exchange
We are available currency exchange; Japanese Yen to Indonesia Rupiah, US Dollar to Indonesia Rupiah
at the Reception.




