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AXTA South Cikarang Services & Facilities Information

Welcome to AXIA South Cikarang and thank you for chosing us to be your secondary home.
We would like to explain about the Services and Facilities in AXIA South Cikarang.

(CHECK IN / CHECK OUT TIME]

Check-In Time: 14:00 Check-Out Time: 12:00

For the request other than the time mentioned above, kindly we ask for understanding, that we will process
a request according to the each circumstances.

2% Late Check-Out : until 6 PM will be charged 50% from the room charge, more than 6 PM above, will be
charge 100% from the room charge.

[ROOM KEY]

Room key is Auto-Lock key. Just in case when you go out, please make sure that your door is locked
already.

*¢For security reasons, when you go out, please keep your own card key.
¢ We kindly ask your understanding that if you lose your key card, we will charge an additional fee
(50,000Rp) issue for a new key.

[AXIA FACILITIES])
AXIA Guest is able to use all Facilities of Tower 1 & Tower 2. Please bring your room key for access.
Papaya access way which is located between Tower 1 & Tower 2 is also available to open with your key.

(LAUNDRY SERVICE]
Please put the laundry list and your laundry into the laundry bag, until 09:30 put it in front of the door.
(corridor side)

X Please note if the laundry was not put in the proper position (in front of the door/corridor side) we will
not accept your laundry. For collecting time is at 9:30, delivery time is by 18:00 on the next day.

X Please do not forget to fill out the quantity item in the laundry list, in the upper part "date", "room
number", "your name", your signature line in the lower part "Signature". If there is an error or defect to fill
up the list, we are not able to accept your order. We will return it to you once, and process after get
confirmation.

XIf your booking plan is included laundry service, you can send 5 pieces/day. For the laundry that more
than 5 pieces, we will charge automatically to your room based on the laundry price list. If you find any
damage on the laundry item after process, please inform to front desk within 24 hours from the delivery
time. (Kindly please note the benefit of laundry service is depending on the booking plan you reserved.)
Xif you wish to use express laundry service (delivery on the same day), it will be charged additional 50%

from the price. For the price, please refer to the laundry price list.

(ROOM CLEANING]
We will enter for room cleaning every day.

#¢For short stay guest we prepare three bottles of mineral water per day. For the guest staying more than 2
weeks, please use mineral water of the water dispenser. (if provided water dispenser in the room.)

(PUBLIC BATH USAGE]

Public Bath of Tower2 has Female Time for Woman guests. During Female time, the entrance door of Public
Bath is locked for security. Dear Female Guests, please receive “Public Bath Access Key” in the Reception
Tower 2. (Kindly please find opening hour from the “Floor Map” placed on the desk.)

Please bring the towel from your room.
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[INTERNET)

If you use WiFi in your room, please access to SSID and Password which are written on the card stand next
to the TV. If you use WiFi in the lobby area, please access to 'AXIA-Lobby', no need to use a password.

¢ We need your understanding that if you lose the LAN cable in your room, we will charge for the LAN
cable loss fee (Rp. 50,000).
#¢These facility rates are included in the room rate.

(CURRENCY EXCHANGE]
We need your cooperation and understanding that for currency exchange the upper limit in Japanese Yen is
10,000 Yen, and for USD Dollar is $ 100 only per day.

[ATM]

Located on the ground floor lobby, Towerl next to the elevator hall (24hours) with denomination money
Rp. 100,000.

(HOW TO MAKE PHONE]
Reception Please dial "Reception" or “8000"
From room to room Please dial “3”, then room number. Example: 3 + 0201 (4 digits of
the room number).
Domestic and International Call Please come to Front Desk
(TELEVISION]

NHK World Premium (Japanese broadcast) and please enjoy many others of free broadcast.

¢ There are two Remote Controller, the one (TV Remote Control) is for power supply use for TV, another
one (CATV Remote Control) is to change a channel and volume, please toward decoder under TV.

[(RENTAL BOOK and DVD]

We are also renting the Book in the lobby, Towerl and Comic & DVD on the 2nd floor, Tower1 (pool access
corridor).

Before rental, please inform the Reception staff, if you need to rent.

*Period of the loan is one month.

[EMERGENCY]

In emergency situation, please contact the Reception extension “8000” or “JO> I/Reception” from the
telephone in your room. Because there is the escape plan on the door of the room, please be sure to confirm.
In addition, infection information, please check the website such as security in Indonesia, Jakarta Japan
Consulate website.

http:/ /www.id.emb-japan.go.jp/jakarta.html

Please do not hesitate to contact us If you have any more questions.
We are happy to serve you and make your stay will be better.

AXIA South Cikarang
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