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Abstract 

 
This study determined the mediating effects of level of anxiety and resiliency on the relationship 
between individual spirituality and professional commitment among CPAs assigned in four sectors 
(n=122) during the CoVID19 pandemic. Using PLS-SEM, data revealed spirituality has a significant 
and positive effect on affective professional commitment (p=0.015). Likewise, spirituality has a 
significant and negative effect on anxiety (p < 0.032) and has a significant and positive effect on 
resiliency (p <0.001). Anxiety has a significant and negative effect on normative professional 
commitment (p=0.015) while resiliency has significant positive effect on affective professional 
commitment (p<0.001) and normative professional commitment (p<0.001) and has a significant 
negative effect on continuing professional commitment (p = 0.007). Resiliency, however, was found 
to have a significant positive but partial mediating effect between spirituality for affective professional 
commitment (p < 0.001) and significant mediating effect to normative professional commitment (p 
< 0.110). It also has a significant negative mediating effect between spirituality and continuing 
professional commitment (p = 0.007). Engaging in spiritual activities to enhance the levels of 
commitment to the profession for both affective and continuing professional commitment, as it 
translates to resiliency in face of adversity such as the CoVID19 pandemic, is highly encouraged. 
 
Keywords: spirituality, anxiety, resiliency, professional commitment, CPAs, professional accountants, pandemic 
 

 
1. Introduction 
The COVID-19 outbreak can be traced in December 2019 in the Wuhan City of Central Hubei 
province of China (Holshue et al., 2020) where 40 cases of pneumonia for some unknown reasons 
were reported.  Huanan Seafood market vendors and dealers in Huanan experienced the symptoms 
which was caused by a virus that would be later named as Novel Corona Virus or CoVID-19.  On 
January 11, 2020 the Peoples Republic of China has announced its first COVID-19 case of a deceased 
61-year-old man, who was exposed to the seafood market in Huanan (World Health Organization 
[WHO], 2020). Over a period of few weeks, the infection spread across the globe in a rapid pace 
(WHO, 2020).  As of this writing, according to Worldometers (2020), there have been over 43 million 
active cases and more than 1.1 million deaths around the world. With the impact of CoVID-19 or 
coronavirus pandemic, millions of lives among all nations around the globe have been affected since 
January of this year. The World Health Organization (WHO) , through its WHO Informal Advisory 
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Committee last March 11, 2020, declared the CoVID-19 a global pandemic and further emphasized 
the importance of containment of the virus, and the preparations to prevent its widespread. As 
announced by Tedros (2020), Director General of WHO Advisory Committee, there would be an 
expected sharp increase in the number of cases, number of deaths and number of affected countries 
in the coming days and weeks. Further in his speech, 
 

"Pandemic (caused by coronavirus) is not a word to use lightly or carelessly. 
It is a word that, if misused, can cause unreasonable fear, or unjustified 
acceptance that the fight is over, leading to unnecessary suffering and 
death…All countries must strike a fine balance between protecting health, 
minimizing economic and social disruption, and respecting human rights 
(Tedros, 2020).” 

 
As a result, many countries have responded to take mitigating steps to control, if not, to contain the 
widespread of the virus such as mass testing, travel and border restrictions, community quarantine 
and lock downs. Moreover, governments and financial institutions have started looking at the fiscal 
and monetary policy to reduce the negative economic impact of the pandemic.  
 
For Certified Public Accountants in the country who are assigned  in any of the four sectors, working 
and teaching from home in the middle of pandemic may pose a big challenge. This is because work 
from home could be a threat to one’s mental and physical health which might impact a professional’s 
level of commitment and work engagement while serving his/her clients or customers (Oakman et. 
al., 2020).    
 
Salve (2020), on a different note, emphasized that despite the levels of uncertainty brought about by 
COVID-19, the pandemic also provides an opportunity to become spiritual . The level of spirituality 
may or may not affect how professionals manage their professional commitments in the middle of a 
disaster or fortuitous events, or situations that are uncertain. Spirituality may help individuals cope 
in times of uncertainty such as the CoVID-19 pandemic, most especially in dealing with negative 
emotions and possible mental health issues such as anxiety, depression, and stress. It is also in the 
interest of the authors who are professional accountants to focus on this study involving CPAs. 
 
2. Background 
 

Spirituality 
In University of Minnesota (2020), spirituality is a broad concept with a room for many perspectives. 
In general, it means a deeper connection to a being bigger than one’s self and involves a search for 
meaning in life. It is considered as sacred, transcendent, or simply a deep sense of being alive and 
interconnected. Spirituality in Mitroff and Denton (1999) is “a person’s connection to a transcendent 
sense of life and virtue that shapes his or her values, choices and actions” (p. 10).  In Fleming (2004) 
spiritual leaders define spirituality as a form of relationship and interconnection with others, and the 
universe, and when one pursues to find a sense of personal meaning. Others believe in the 
transcendent quality of higher power (Kale & Shrivastava, 2003; King, 2007; Paloutzian et al., 2003). 
Spirituality in Fry (2003) reflects “the presence of a relationship with a higher power or being that 
affects the way in which one operates in the world” (p. 705). 
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Spirituality may be associated with physical structures such as church, temple, mosque, or synagogue, 
while others find it as a form of personal relationship or interconnectedness with God or a higher 
being. More like a sense of purpose, however, a personal definition of spirituality may change 
throughout one’s life, depending on one’s experiences and relationships. The levels of spirituality can 
be derived from the frequency of spiritual experiences a person experience in daily life which can 
range from lower level to higher level (Sováriová-Soósová & Mauer, 2021). Thus, this research 
explored the level of spirituality of professional accountants during the CoVID-19 pandemic. 
 
Spirituality and Religion 
Religion in Lisagor (2020), on one hand, refers to the set of texts, practices and beliefs about the 
transcendence shared by a community, which also involves a relationship with God. On the other 
hand, spirituality is about a person's relationship with the transcendence involving questions that 
confront one as a human being. This, however, may or may not involve relationships with God.  In 
Hall (2020), spirituality was distinguished from religion. The public may have confused the two terms 
which may have different and diverse implications. Spirituality is the connection with one’s soul to 
God, Higher Power, Supreme Being, the Creator, Source, Nature, the Holy or Transcendence or 
whatever name. Religion is more different, as it pertains to a personalized or institutionalized system 
which is grounded in belief and reverence for a supernatural power or being which is regarded as 
creator and ruler of the universe.  

  
Spirituality is different from religion. Religion in Brady (2019) is a set of religious beliefs, attitudes, 
rites, ceremonies and practices, the service and worship of God or the supernatural. While spirituality 
connotes an experience of connection to a more supreme being usually living everyday life in a 
reverent, worshipful, and sacred manner, it, however, doesn’t dismiss faith and often leans more 
heavily on a more direct experience of the soul or divinity. 
 
Spirituality and Professional Commitment 
In Khanifar et al. (2010), the employees’ perception of spiritual elements is found to cause a certain 
level of commitment at work. It is also important to note that spirituality and religion have an 
important impact on people's attitudes and behavior. Thus, spirituality can affect organizations and 
professionals, and overall, the essence of humanity. And since there are different ideas about the 
relationship between organizational commitment, professional commitment and workplace 
spirituality, studies supporting such can be conducted. 
 
In Yi et al. (2015) personal spiritual health influences the attitudes toward spiritual care, professional 
commitment, and caring, and, thus is considered an important value and belief system among clinical 
nurses. In Ke et al. (2017), most spirituality researches are carried out in the West, lacking evidence in 
China and pay a little attention to university teachers under the area of teaching discipline.  In Chawla 
and Guda (2010), sales professionals’ spirituality at work is positively related to job satisfaction and 
job commitment, and negatively related to propensity to leave.  
 
The relationship between workplace spirituality dimensions and organizational commitment  in Mousa 
and Atlas (2016) are found to have a significant correlation relationship for  public primary school 
teachers who were involved in the survey. Further, it is discovered that only meaningful work and 
sense of community has a positive relationship  with organizational commitment elements (affective, 
continuance and normative, contrary to organizational). 
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Level of Anxiety 
In Seligman et al. (2013), anxiety is a kind of emotion characterized by a state of unpleasant inner 
turmoil, which is often accompanied by nervous behavior or feelings of dread over anticipated events 
(Davison, 2008).  Moreover, in Bouras (2007), anxiety is a feeling of worry and uneasiness. This is a 
generalized and unfocused and considered as an overreaction to a situation. 
 
With the CoVID-19 pandemic, the level of anxiety experienced by different people cannot be denied.  
Pandemic, in Center for Disease Control and Prevention [CDC] (2020), can cause an anxiety as the 
outbreak of corona virus disease 2019 (CoVID-19) may be stressful for people. Fear and anxiety about 
the pandemic disease can be overwhelming and cause strong emotions in adults and children, and fear 
and worry about your own health and the health of your loved ones. The effects of stress due to 
anxiety will have an effect that would include changes in sleep or eating patterns, difficulty in sleeping 
or concentrating, worsening of chronic health problems, exacerbating of mental health conditions 
and, sometimes, increased use of alcohol, tobacco, or other drugs.  
 
In Kecmanovic (2020), pandemic anxiety may cause sleeplessness, forgetfulness, and anger, and later 
leads to insomnia and other sleep problems. One can also have trouble in focusing, as people are 
consumed by reading and watching news about CoVID-19 and thinking of ways to become protected 
from the virus. Working from home may require teleworking, home-schooling children, and 
attendance to virtual meetings. When one is absorbed by the updates in the corona virus, one will have 
a harder time concentrating even while at home. 
 
In Hull (2020), one person can experience various levels of anxiety and these can be influenced by 
personality, coping strategies, life experiences, and gender. If ignored, anxiety can lead to dysfunctional 
and coping strategies, exacerbating the mental condition. Others who are suffering from severe anxiety 
lead to substance abuse and experience panic attacks. 
(Hull, 2020).  
 
Therefore, this study intends to determine the level of anxiety experienced by Certified Public 
Accountants while working from home in the middle of pandemic; this study, however, is not for a 
medical or clinical diagnosis, but hopes to provide a general assessment. 

 
Spirituality and Anxiety 
Only few literatures are available concerning the relationship between spirituality and anxiety; mostly 
are from the medical field.  In Brown et al. (2013) no significant relationship was found between religious 

coping styles and the psychological variables. It was also reported that there is a significant relationship 
between spiritual well-being and psychological variables such that individuals with higher levels of religiosity 

and spiritual well-being may also experience a significant reduction in mental and emotional illnesses 
specifically anxiety and depression (Brown et al., 2013). In Kandasamyet al. (2011), there is a positive 
correlation between spirituality and other variables on the well-being scales, while depression and 

anxiety are negatively correlated with spiritual well-being. 

 
Spirituality and Resiliency 
Some studies support the relationship between spirituality and resilience. In Hesketh et al. (2014), 
spirituality was found to be a key element in a holistic approach that holds all the other elements of 
resilience which are physical, mental, emotional, and spiritual components to resilience. In Archana 
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and Singh (2014), both spirituality and resilience are found to be predictors of one’s mental health. 
Students who have strong spiritual approach and were resilient in their lives are reported to have 
higher levels of psychological well-being. 
 
In Reutter and Bigatti (2014), both religiosity and spirituality act as effective resiliency resources which 
means they support the modest positive association between religiosity and spirituality as predictors 
of psychological health to reduce levels of anxiety and depression, suggesting they act as personal 
resiliency factors. In Greeff and Loubser (2008) spirituality was found to be a characteristic of family 
resilience in which each family identifies it as a coping mechanism or resiliency resource that provided 
strength or helped their family.  
 
Professional Commitment 
In Oxford Learners Dictionary (2020), commitment is a  promise to do something or to behave in a 
particular way. It is the willingness to give time and energy to do something  one has promised to do. 
It also the desire to work hard and give one’s energy and time to a job or an activity. Commitment can 
emanate from one’s perceived obligation in the practice of one’s profession. In Van Rensburg (2005), 
professional commitment is being able to protect the effectiveness and integrity of the profession, as 
each profession comes with its own set of ideologies and ethics. When one is professionally committed 
by entering a profession, acceptance of commitment is very essential. The ability to put one’s best 
foot forward at work and functioning with integrity is also professional commitment.  

 
In Mindtools (2020)  commitment can be affective, continuance and normative.  
 
Affective commitment occurs when one has a strong emotional attachment to the organization he or 
she is currently in or to the work one does. It means one wants to stay at their organization or 
profession because of sense of satisfaction and value felt from the organization or profession. 
Continuance commitment refers to major reasons such as lack of work alternatives and remuneration. 
This is also when one person assesses if the cost of giving up one’s profession or leaving within the 
organization will be greater than the costs of staying. Lastly, normative commitment refers to 
employees' feeling they should stay at their organization or profession or feeling of obligation to the 
organization. Professional commitment is more than just being committed for a particular 
organization, but also pertains to the individuals' perspective towards their profession and the sense 
of motivation (Van Der Werf, 2020). 
 
Anxiety and Professional Commitment 
There are only few literatures that tackle the relationship of anxiety on professional commitment 
particularly in other disciplines. In Kanten (2014) the effects of mental health problems, particularly 
depression and loss of confidence, have a direct significant effect on nurses and doctors’ working in 
public and private hospitals in terms of both normative and continuance professional commitment 
level while affective professional commitment levels are not influenced by any of the mental health 
problem. However, depression and insomnia have both significant effects on nurses and doctors’ 
energy and dedication levels. Lastly, insomnia and anxiety have a significant effect on their absorption 
levels. 
 
Another study is that in Green and Medlin (2010) on the relationship of global recession-based-
workplace anxiety on employee which found out that employees experiencing anxiety related to 
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recessions may experience reductions in engagement, commitment, and satisfaction. This may hold 
true for professional accountants experiencing anxiety during CoVID-19 pandemic. 
 
In Daniels et al. (2010), several factors can be used as a predictor in teaching anxiety. The study further 
revealed that among the five dimensions, ethics of teaching was the most influential dimension in 
improving efficacy and commitment while reducing levels of anxiety.  

 
Resiliency  
Resilience in American Psychological Association [APA] (2012) is the ability to adapt well in face of 
adversity, stress, threat, trauma, or tragedy. Possible sources of stress can come from family and 
relationship problems, serious health problems, or workplace and financial stressors. The ability to 
bounce back from the difficult experiences can involve profound personal growth. In Ackerman 
(2020), resiliency is the quality that allows some people to bounce back amidst a crisis and not letting 
difficulty or failure overcome them and drain their resolve. In De Terte and Stephens (2014), resiliency 
is a person’s ability to cope with a mental or emotional crises. Building connections, fostering wellness, 
finding one’s purpose, seeking help, and embracing healthy thoughts amidst difficulty are coping 
mechanisms to improve one’s resiliency (APA, 2012).  

 
Resiliency and Professional Commitment 
Limited studies have shown relationship between resiliency and professional commitment. In Troyer 
(2013), resiliency and commitment are found to have a significant positive correlation for an 
organization experiencing post-merger acquisition. Employees with strong affective commitment are 
said to work harder, have lower absenteeism rates, and perform better compared to those with 
continuance commitment. There is also a positive correlation between resiliency and affective 
commitment, which is considered the most significant among the three components of commitment 
(Troyer, 2013). 

 
In Fischer et al. (2018) a specific combination of commitment, resilience and subjective well-being for 
an individual, is essential to cope with professional demands of physical education (PE) teachers. In 
Kim (2014), intensive care unit (ICU) nurses’ resilience and organizational commitment indicated a 
significant positive correlation with significantly varying levels of organizational commitment levels 
according to the ICU type. Most important is that resilience has a positive influence on organizational 
commitment, suggesting that programs should be set to enhance the resilience of ICU nurses (Kim, 
2014). 

 
Given the results of existing studies, the same constructs may be applied with another sampling unit 
or profession such as CPAs. Thus, exists the gap. With the limited studies covering the influence of 
spirituality on professional commitment and its three dimensions, the level of spirituality among 
professional accountants during the pandemic situation must also be determined. Thus, this study 
attempts to check if: 
 

H1a  Individual spirituality directly influences affective professional commitment among  
  Certified Public Accountants during the CoVID-19 pandemic. 

 
H1b Individual spirituality directly influences continuing professional commitment among 

  Certified Public Accountants during the CoVID-19 pandemic. 
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H1c: Individual spirituality directly influences normative professional commitment among  

  Certified Public Accountants during the CoVID-19 pandemic. 
 

Amidst several literatures available on the influence of spirituality to professional commitment, there 
seemed to be a lacking study on the possible influence of spirituality to professional commitment for 
professional accountants. There is no exact literature that discusses the mediating effects of anxiety 
and resiliency between spirituality and professional commitment. Thus, considering the above-
mentioned literature, this study would like the test the following hypotheses: 
 

H2 Individual spirituality directly influences anxiety among Certified Public Accountants 
  during the CoVID-19 pandemic. 

 
H3 Individual spirituality directly influences resiliency among Certified Public 

Accountants  during the CoVID-19 pandemic. 
 
H4a Anxiety level mediates the direct influence of individual spirituality on affective 

professional commitment among Certified Public Accountants during the CoVID-19 
pandemic. 

 
H4b Anxiety level mediates the direct influence of individual spirituality on continuing 

professional commitment among Certified Public Accountants during the CoVID-19 
pandemic. 

 
H4c Anxiety level mediates the direct influence of individual spirituality on normative 

professional commitment among Certified Public Accountants during the CoVID-19 
pandemic. 

 
H5a Resiliency mediates the direct influence of individual spirituality on affective 

professional  commitment among Certified Public Accountants during the CoVID-
19 pandemic. 

 
H5b Resiliency mediates the direct influence of individual spirituality on continuing 

professional  commitment among Certified Public Accountants during the CoVID-
19 pandemic. 

 
H5c Resiliency mediates the direct influence of individual spirituality on normative 

professional  commitment among Certified Public Accountants during the CoVID-
19 pandemic. 

 
The relationship between two variables may also vary if the assessment of the professional accountants 
were grouped according to the sector. Thus, this study also attempted to test the following hypotheses:  
 

H6a Anxiety directly influences affective professional commitment among Certified Public 
 Accountants during the CoVID-19 pandemic. 
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H6b Anxiety directly influences continuance professional commitment among Certified 
Public Accountants during the CoVID-19 pandemic. 

 
H6c Anxiety directly influences normative professional commitment among Certified 

Public Accountants during the CoVID-19 pandemic. 
 

H7a Resiliency directly influences affective professional commitment among Certified 
Public Accountants during the CoVID-19 pandemic. 

 
H7b Resiliency directly influences continuance professional commitment among Certified 

  Public  Accountants during the CoVID-19 pandemic. 
 
H7c Resiliency directly influences normative professional commitment among Certified 

Public Accountants during the CoVID-19 pandemic. 
 

 
 
 
 
 
 
 
 
 
  

Figure 1. Research Framework 
 

Note: Figure 1 presents the research framework necessary to execute the research which aims to check 
how individual spirituality influences professional commitment. It also attempts to determine the 
mediating effects of anxiety and resiliency levels on the relationship of individual spirituality and the 
three aspects of professional commitment during CoVID19 pandemic. 

 
3. Methodology 
 
3.1. Sampling and Setting   
Since all CPAs among the four sectors were affected by the pandemic, purposive sampling method 
was the best method to be used. The basis on the number of participants came from the records of 
the professional organization of CPAs. The profiles of the participants were acquired before the survey 
forms were given. Based on the statistics of the Philippine Institute of Certified Public Accountants - 
Angeles City ([PICPA Angeles City, 2021)] for the Fiscal Year 2020-2021, the number of members 
registered Professional Accountants in good standing are forty members.  
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Figure 3. Computed Sample Size Using G-Power 

 
As a limitation, the study used G-power to compute for the sample size, since the population of CPAs 
in Angeles City cannot be determined. With the identified input parameters shown in Figure 3, the 
total computed sample size using G-Power is 119, which became the minimum number of participants 
for the study. The actual participants in the study may or may not be a member in good standing in 
PICPA Angeles City; for as long as the Certified Public Accountant is associated with any of the 
sectors resident or working in Angeles City pandemic, he or she was considered to participate in the 
study. As shown on Table 1, the number of participants is 122 and can further be grouped based on 
the following demographic profiles: 
 

Table 1. Demographic Profile of Respondents 
Gender  

     Male  55 

     Female 67 

Form of Business Organization 
 

     Sole Proprietorship 14 

     Partnership  28 

     Corporation 9 

     Government 71 

Sectoral Affiliation 
 

     Academe / Education 14 

     Commerce and Industry 14 

     Government 71 

     Public Practice 23 

Position in the Organization 
 

     Owner / Co-owner 10 

     Top Management 3 

     Middle Management 23 
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     Supervisory 43 

     Rank and File 43 

Number of Years in the Profession  
 

     1 - 5 years 50 

     6 - 10 years 42 

    11 - 15 years 17 

    16 - 20 years 6 

    More than 20 years 7 

Total 122 

 
3.2. Instruments 
The first part of the questionnaire contained profile categories such as name, age, sex, sector, highest 
educational attainment, length of work experience, age and highest educational attainment. This 
provided basic information about the respondents. The second, third and fourth parts were adopted 
from the standardized questionnaire used in the related studies. The GAD7 is an instrument developed 
by Spitzer et al. (2006) which is a brief measure for assessing generalized anxiety disorder with scoring 
guides to determine the level of anxiety from minimal and mild to moderate and severe. Request for 
permission to adopt the instruments was emailed to the authors or owners. 
 
Another instrument is the Daily Spiritual Experience Scale (SDES) developed in Underwood and 
Teresi (2019). This part contains sixteen items that intend to assess the ordinary, or daily, spiritual 
experiences – not mystical experiences – and how they are an everyday part of the individual’s life, 
and, in this case was modified for the CoVID-19 pandemic period. The first 15 items of the 
questionnaire are measured on a six-point Likert-type scale which are “many times a day”, “every day”, 
“most days”, “some days”, “occasionally”, and “never or almost never”. However, as a form of 
limitation, the sixteenth Likert was not included in the data gathering. The instrument could be 
completely answered between ten (10) to fifteen (15) minutes. 
 
For professional commitment, the modified version in Meyer et al. (1993) through Bagraim (2003) 
with six items in each scale that measured the affective, continuance and normative professional 
commitment was used. The instrument was also modified to apply to Certified Public Accountant 
Profession. Request for permission to partially adopt the instrument was sent. 

 
The last part of the instrument is a five-point Likert scale free survey instrument developed by Emerald 
Works through Mindtools (2020), which aims to measure one’s resiliency while at work. The survey 
consists of 16 questions. This survey can be interpreted using the survey instrument guide which can 
be interpreted from having low resilience, average resilience, and high resilience levels while at work. 
Emphasized in the instrument is the level of resilience experienced during CoVID-19 pandemic. Since 
the survey is free, permission was no longer required. The survey was developed from the four 
elements of resilience identified in Cooper et al. (2013).  
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Table 2. Inclusion and Exclusion Criteria 
Inclusion Criteria Exclusion Criteria 

Certified Public Accountant aging 21 
years old to 60 years old; Male or 

Female 

Those who will refuse to give informed 
consent 

Working full-time in any of the four 
sectors during the Covid19 Pandemic 

Currently working in Angeles City or a 
CPA whose residence is in Angeles City 

for remote workers 

 
3.3. Data Analysis 
Aside from using the various interpretation guides of the adopted instruments, the results of the survey 
were also analyzed using partial least square structural equation modelling (PLS-SEM) using Warp 
PLS 6.0 to measure the variables of the structural model. PLS-SEM provided structural model which 
displays the relationships through paths between or among constructs. The measurement models also 
displayed the various relationships between constructs and variables. Moreover, the data analyses using 
PLS-SEM relied on the classification of the various constructs which can be classified as either 
normative or constructive. The normative variables are levels of anxiety and spirituality, while 
professional commitment and levels of resiliency are constructive constructs. In the tabulation of the 
results, negative statements were reverse coded. 
 
Moreover, as the present study also evaluated the mediating effects of levels of anxiety and resiliency, 
mediation-based research was used. A mediation model measures how the mediators, to some extent, 
absorb the effect of the exogenous construct on an endogenous variable in PLS-SEM (Hair et al., 
2014).  
 
4. Results and Discussion 
 
4.1. Reflective Measurement Assessment  
 Reliability and validity tests were conducted to verify the strength of the structural model. Both in 
Siegle (2013) and Huck (2017), reliability intends to measure the consistency of the instrument used. 
To measure the reliability, the values of Cronbach’s Alpha (CA) and Composite Reliability (CR) were 
considered. A score of equal or higher than 0.70 means the structure is reliable (Fornell & Larcker, 
1981; Nunnally 1978; Nunnally & Bernstein, 1994; Kock, 2017; Kock & Lynn, 2012). With the values 
of CA and CR for each reflective construct, it can be inferred that the results under Table 2 for the 
reflective constructs which are individual spirituality together with affective, continuing and normative 
professional commitment are reliable. 
 
To test the convergent validity, it is very important to note the results of the average variance extracted 
(AVE), which is the variance of each construct in relation to the measurement error. This is called the 
AVE which requires equal or greater than 0.50 score (Fornell and Larcker, 1981). However, there are 
instances when the AVE could be less than 0.50, and to check the convergent validity, the CR or the 
composite reliability is checked and must be higher than 0.60 score to pass the criterion. Looking both 
at the AVE and CR in Table 3, the values exceed 0.50 and 0.60 respectively; therefore, the results meet 
the convergent validity criterion. Also, individual spirituality statement 14 was deleted due to low 
factor loadings (0<.50). 
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Table 3. Measurement Model Evaluation 

Item / Reflective Construct Factor loading AVE CA CR 

Affective Professional Commitment  0.587 0.849 0.892 
AFF1 0.654    
AFF2 0.487    
AFF3 0.807    
AFF4 0.871    
AFF5 0.790    
AFF6 0.908    

Continuing Professional Commitment  0.587 0.850 0.892 
CON1 0.626    
CON2 0.859    
CON3 0.912    
CON4 0.873    
CON5 0.509    
CON6 0.735    

Normative Professional Commitment  0.746 0.931 0.946 
NOR1 0.791    
NOR2 0.878    
NOR3 0.899    
NOR4 0.894    
NOR5 0.870    
NOR6 0.846    

Individual Spirituality  0.647 0.955 0.963 
SP1 0.914    
SP2 0.764    
SP3 0.896    
SP4 0.885    
SP5 0.865    
SP6 0.600    
SP7 0.828    
SP8 0.919    
SP9 0.909    
SP10 0.883    
SP11 0.862    
SP12 0.785    
SP13 0.560    
SP14 0.209 (Delete)    
SP15 0.855    
SP16 0.914    

Note: All item loadings are significant (p <.001). SP14 was deleted due to low factor loading 

 
Another validity test is discriminant validity. This is established by verifying the correlations among 
constructs through the square roots of AVEs (Kock, 2017; Lacap, 2019).  
 
The HTMT ratios are the highly recommended criterion to assess discriminant validity (Henseler et 
al., 2015). If the HTMT value is below 0.90, discriminant validity has been established. And in this 
study, the criterion used to establish the discriminant validity is HTMT ratios and in order to pass, all 
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values should either be less than 0.85 or 0.90. Looking at the results on Table 4, the data passed the 
discriminant validity criterion since all the values are less than 0.85 or 0.90. 

Table 4. Discriminant Validity using HTMT Ratios 
 ANX SP AFF CON NOR RES 

ANX       

SP 0.117      

AFF 0.180 0.410     

CON 0.104 0.121 0.257    

NOR 0.114 0.289 0.623 0.458   

RES 0.192 0.508 0.647 0.197 0.337  

ANX = Level of Anxiety;SP= Spirituality;  AFF = Affective Professional Commitment; CFF = Continuing Professional Commitment; 
NOR = Normative Professional Commitment; RES = Resilience 

 
4.2. Formative Measurement Assessment  

 

 
Figure 4. Convergent Validity using Redundancy Analysis 

 
As indicated in Figure 4, the assessment of convergent validity of experiential quality also applies to 
the two constructs. In case there are higher order constructs, disjoint two-stage approach would be 
used (Agarwal & Karahanna, 2000; Becker et al., 2012), which in this case is not applicable. Since the 
present study has two formative constructs (level of anxiety and resilience), the measurement model 
assessment for variance inflation factor (VIF), outer weight and the corresponding p-value, and full 
collinearity VIF were also measured. To pass the convergent validity, the required threshold is a 

correlation coefficient of greater than .70, and based on Figure 4 the level of anxiety (=0.998) and 

resilience (=0.926) exceed the threshold which means both formative constructs passed the 
convergent validity tests. 
Table 5 below also presents the variance inflation factors (VIFs), outer weight, and significance of the 
formative indicators for each construct that were utilized in the study. For formative constructs, the 
VIFs are identified measures of collinearity (Diamantopoulos & Siguaw, 2006). In order to pass the 
discriminant validity criterion, the values must be equal to or lower than 3.30. And as presented on 
Table 4, all formative indicators of all constructs passed this criterion. In terms of outer weight 
criterion for each item, the requirement for each indicator p-value must be equal to or less than 0.05 
(Ramayah et al., 2018) and those items exceeding .0.5 shall be deleted. The resulting measurement 
model assessment for the lower-order / first-order constructs (level of anxiety and resilience) pass the 
criteria. 
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Table 5. Measurement Model for Formative Constructs 

Item/Construct - 
Formative 

Factor 
weight 

p-value VIF Decision 

Level of Anxiety     
ANX1 0.186 0.017 2.356 Remain 
ANX2 0.200 0.011 2.865 Remain 
ANX3 0.205 0.009 3.228 Remain 
ANX4 0.186 0.017 1.995 Remain 
ANX5 0.171 0.025 1.914 Remain 
ANX6 0.154 0.040 1.605 Remain 
ANX7 0.178 0.021 2.062 Remain 
Resilience     
RES1 0.150 0.044 2.634 Remain 
RES2 0.150 0.045 2.597 Remain 
RES3 0.122 0.084 1.597 Delete 
RES4 0.007 0.469 1.361 Delete 
RES5 0.145 0.049 2.596 Remain 
RES6 0.125 0.079 2.333 Delete 
RES7 0.143 0.052 1.937 Delete 
RES8 0.139 0.057 1.786 Delete 
RES9 0.155 0.039 2.348 Remain 
RES10 0.091 0.154 1.551 Delete 
RES11 0.088 0.162 1.819 Delete 
RES12 0.122 0.083 1.977 Delete 
RES13 0.165 0.030 2.287 Remain 
RES14 0.133 0.066 1.531 Delete 
RES15 -0.034 0.351 1.238 Delete 
RES16 0.086 0.168 1.461 Delete 

Note: RES Items 3, 4, 6,7,8, 10, 11, 12, 14, 15 & 16 were all deleted 
ANX = Level of Anxiety; RES = Resilience 

 
Finally, the structural model must be further checked if it did not suffer from any collinearity problems; 
thus, the values of full collinearity VIFs must also be checked. To check this criterion, the score must 
be equal to or less than 3.30 (Kock, 2015; Kock & Lynn, 2012).  Checking on the full collinearity VIF 
in Table 6, all reflective and formative constructs passed the required thresholds for this criteria 
(<3.30).  
 
The coefficient of determination (R2) measures the degree on which the endogenous construct is 
explained by constructs of the structural model. R2 values can be interpreted as substantial (0.26), 
moderate (0.13), and weak (0.02). Table 6 shows that most of the constructs are substantial (Cohen, 
1988). 
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Predictive relevance was also tested using the Stone-Geisser test (Geisser, 1974; Stone, 1974. The 
predictive validity is achieved if the values of the Q2 are higher than 0 (Kock, 2015). Checking on 
Table 8, the Q2 coefficients meet the criteria. 

 

 
Table 6. Full Collinearity VIF, R2, and Q2 

Construct Full collinearity VIF R2 Q2 

ANX 1.032 0.028 0.029 

SP 1.312   
AFF 1.944 0.347 0.356 
CON 1.273 0.069 0.075 
NOR 1.728 0.191 0.183 
RES 1.528 0.263 0.255 

ANX = Level of Anxiety; SP= Spirituality; AFF = Affective Professional Commitment; CFF = Continuing Professional Commitment; NOR = 
Normative Professional Commitment; RES = Resilience 
 

 

 

 

 

 

 

 

Figure 5. PLS Path Model 
 

Figure 5 and Table 7 provide the PLS path model and the direct effects of each structural path. 
Analysis of the data revealed that spirituality has a significant and positive effect on affective 
professional commitment (β=0.189, p = 0.015). Likewise, spirituality has a significant and negative 
effect on anxiety (β= - 0.163, p < 0.032) and has a significant and positive effect on resiliency (β=0.513, 
p <0.001). The effect size for spirituality and affective professional commitment is small (f2=0.071), 
while, it is likewise small for spirituality and anxiety (f2=0.028). The effect size of spirituality and 
resiliency is medium (f2=0.263). Therefore, H1a, H2 and H3 are all accepted. 
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Table 7. Summary of Hypotheses Testing 

Hypothesis Path 
coefficient 

p-value SE Effect 
size 

Decision 

H1a. SP → AFF 0.189 0.015 0.086 0.071 Accept 

H1b. SP → CON -0.084 0.172 0.089 0.008 Reject 

H1c. SP → NOR 0.143 0.052 0.087 0.041 Reject 

H2. SP → ANX -0.163 0.032 0.087 0.028 Accept 

H3. SP → RES 0.513 <0.001 0.080 0.263 Accept 

H4a. SP → ANX → AFF 0.021 0.370 0.064 0.008 Reject 

H4b. SP → ANX → CON -0.021 0.383 0.064 0.002 Reject 

H4c. SP → ANX → NOR -0.041 0.252 0.063 0.012 Reject 

H5a. SP → RES → AFF 0.239 <0.001 0.060 0.090 Accept 

H5b. SP → RES → CON -0.110 0.041 0.062 0.011 Accept 

H5c. SP → RES → NOR 0.143 0.011 0.062 0.041 Accept 

H6a. ANX → AFF -0.127 0.075 0.088 0.022 Reject 

H6b. ANX → CON 0.114 0.099 0.088 0.012 Reject 

H6c. ANX → NOR -0.254 0.002 0.085 0.065 Accept 

H7a. RES → AFF 0.465 <0.001 0.081 0.255 Accept 

H7b. RES → CON -0.214 0.007 0.086 0.048 Accept 

H7c. RES → NOR 0.278 <0.001 0.085 0.085 Accept 
Effect Size: Small <0.020; Medium <0.15 & Large <0.35 

 
The data reveals that anxiety has a significant and negative effect on normative professional 
commitment (β=0.189, p = 0.015) while resiliency has significant positive effect on affective 
professional commitment (β=0.465, p < 0.001) and normative professional commitment (β=0.278, p 
< 0.001) and has a significant negative effect on continuing professional commitment (β= - 0.214, p 
= 0.007). The effect sizes for anxiety and normative professional commitment are small (f2=0.065). 
The effect sizes for resiliency and affective professional commitment are medium (f2=0.255), are small 
for resiliency and continuing professional commitment (f2=0.048), and are also small for resiliency 
and continuing professional commitment (f2=0.085). The effect size of spirituality and resiliency is 
medium (f2=0.263). Therefore, H6, H7a H7b and H7c are all accepted.  
 
Anxiety has no mediating effect between spirituality and professional commitment. Resiliency, 
however, was found to have a significant positive mediating effect between spirituality and for both 
affective professional commitment (β=0.239, p < 0.001) and normative professional commitment 
(β=0.143, p < 0.110). It also has a significant negative mediating effect between spirituality and 
continuing professional commitment (β= - 0.214, p = 0.007). Therefore, H5a, H5b and H5c are all 
accepted.  

 
5. Discussions 
 
Levels of Spirituality, Anxiety, Professional Commitment and Resiliency 
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Spirituality can be best expressed by the sense of gratitude with the responses of professional 
accountants during the pandemic evident with the statement “I feel thankful for my blessings amidst the 
pandemic”. And the cultivation of the values particularly kindness, expressing thankfulness for life and 
God, while appreciating all blessings big or small helped in coping with the current threat of the 
COVID-19 pandemic (Jans-Becken, 2021).  
In terms of anxiety, professional accountants have experienced a relatively low-level anxiety during 
the pandemic with the statement “Feeling afraid something awful might happen during the pandemic”. Whereas 
with other professions, there is a high incidence of mental health problems that occurred among health 
care professionals (Aly et al., 2021). This is also totally different in Institute of Chartered Accountants 
in England and Wales [ICAEW], (2021) in which two of five chartered accountants have experienced 
anxiety, feeling emotionally drained to work and having felt isolated and unable to speak about their 
feelings.  
 
For professional commitment, CPAs have high levels of affective professional commitment and 
moderate levels of continuing and normative professional commitment. These are depicted by the 
statements “I am proud to be in the CPA profession”, “Changing professions would require considerable personal 
sacrifice” and “When one attempt fails, I learn from it and change my approach next time (during CoVID19 
Pandemic)”. In Rodriguez (2020) pandemic such as COVID-19 created an impact among employees' 
levels of organizational continuance commitment particularly for information technology 
professionals in healthcare and in higher education where females were found to have higher level of 
organizational continuance commitment particularly among females with bachelors and associate 
degrees. Affective commitment moderates the relationships between support and changes in affective 
commitment to the organization (Mihalache & Mihalache, 2021). 
 
Influence of Spirituality to Anxiety, Professional Commitment and Resiliency 
The results of this study showing direct and significant influence of spirituality to anxiety professional 
commitment and resiliency implies how spirituality alleviates anxiety and nurtures commitment and 
resiliency for professionals.  In Chiang et al., (2016) spiritual health had a positive effect on nurses' 
professional commitment and caring, while on one hand, workplace spirituality had a direct effect on 
employee engagement and on the other hand, professional commitment had a mediating effect on the 
relationship between workplace spirituality and employee engagement among university lecturers 
(Margaretha et al., 2021). Moreover, workplace spirituality is a strong and consistent predictor of 
employee commitment (Fanggidae et al., 2016). This implies that spirituality requires a sense of calling 
and commitment with one’s profession in organizations. This calls for the need of promoting spiritual 
activities such as daily meditation and prayer which assist in focusing more on spiritual deity (Mayo 
Health Clinic Systems, 2020) for professional accountants. 
 
People experiencing spirituality has a sense of affective professional commitment to organizations, 
having a sense of loyalty and feeling less instrumentally committed (Rego & e Cunha, 2008) which 
holds true for professional accountants. For other professionals, workplace spirituality has a significant 
positive relationship on affective professional commitment, continuing professional commitment and 
normative professional commitment among managers and employees in Iran which means spirituality 
enhances their wants, feelings and the sense of obligation to stay committed with their profession or 
work (Khanifar et al., 2010). Workplace spirituality also has a positive influence on nurses’ affective 
commitment that further emphasizes the benefits for nurses’ motivation while at work (Kazemipour 
et al., 2012). 
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With the results of this study for professional accountants, spirituality was found to serve as an 
effective resiliency resource (Reutter & Bigatti, 2014). There also exists a significant correlation 
between resiliency and spirituality among U.S. Army field-grade officers (Castillo, 2020), elderly people 
(Sytsma et al., 2020), diocesan seminarians (Legada et al., 2020), executive MBA alumni (Shelton et al., 
2019), and women during the CoVID19 pandemic (Roberto et al., 2020).   
 
Influence of Resiliency on Professional Commitment 
Professionals who struggle also face serious challenges to render professional service (Vandsburger et 
al., 2012). And based on this study, it was found out that resiliency has a significant and direct influence 
to affective, normative and continuance commitment among professional accountants which imply 
how resiliency serves as a driver in staying committed in one’s profession. This is also true for school 
principals from whom significant relationships among job satisfaction, resiliency, and affective work 
commitment are present (Pepe, 2011). Mothers of children with learning disability where higher level 
of commitment equates to higher levels of resiliency (Saeedifard et al., 2016). This is in contrary among 
trade employees whose levels of continuous and normative commitment correlate inversely with 
resiliency (Etabarian, 2012). 
 
Mediating Effect of Resiliency to Spirituality and Professional Commitment 
With limited studies depicting the mediating effect of resiliency between spirituality and all 
professional commitment resiliency, this study presented results of partial mediation of resiliency 
between spirituality and affective professional commitment and full mediation of resiliency to both 
continuing and normative professional commitment. This means that spirituality is translated first to 
resiliency before influencing affective, continuing and normative professional commitment at different 
levels.  The study resembles one related study where resiliency partially mediated the relationship 
between social support and psychological well-being among international students (Qi et al., 2021). 
Resiliency also fully mediated the relationship between stress and burnout among state police officers 
(Griffin & Sun, 2018).  
 
6. Conclusion and Implications for Theory and Practice 
 
6.1. Conclusion 
This study focused on determining the possible mediating effects of anxiety and resiliency between 
spirituality and professional commitment which are affective, continuing and normative among 
professional accountants working in any of the four sectors which are the academe, private sector, 
public firms and government during the COVID19 pandemic. The causal predictive research design 
was the focal point of the study. A major finding of the study is that Philippine CPAs experienced low 
levels of anxiety, and high levels of spirituality, resiliency and professional commitment. Further, this 
research explained the pivotal role of resiliency and its mediating effect between spirituality with the 
three types of professional commitment for CPAs. Also emphasized is how both spirituality and 
resiliency directly influence professional commitment during the pandemic. While anxiety was found 
to have no mediating effect, the results of the study also posit the importance of recognizing various 
approaches that will promote spirituality that further enhances both resiliency and professional 
commitment, and minimizes anxiety.   
 
6.2. Implications 
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Overall, the CoVID19 pandemic has disrupted professionals who also experienced negative 
consequences in the pursuit of their practice of profession during the pandemic. This crisis can bring 
both Professional of Board of Accountancy together with the Philippine Institute of Certified Public 
Accountants to collaborate with other professionals specializing in spirituality and mental health to 
use the results of this study in determining the best practices to alleviate levels of anxiety and 
strengthen the spirituality, resiliency and professional commitment while practicing the accountancy 
profession during the difficult times such as the pandemic. A closer look into the professional 
accountants in the academe/education, commerce/industry, government, and public practice can 
further customize these best practices. 
 
Through online platforms and social media, individual spirituality during the pandemic for 
professional accountants can be further enhanced through organization or company-initiated activities 
such as daily online prayer, online retreats, recollection, and religious gatherings, and creation of online 
spiritual calendars to sharpen spiritual and intellectual practices.  Enhancing the affective and 
normative commitment among professional accountants during the pandemic especially those in the 
private sector can be implemented through provision of communication technology enabling online 
work flexibility in scheduling, enhancing work conditions that will integrate work and care, alleviating 
job stress related to high work demands or job stress and focusing on the mental health of employees.  
In terms of developing continuing professional commitment during pandemic, business firms and 
professional organizations in which accountants belong should ensure funding so that continuing 
professional development is accessible to maintain high standards of competent practice. 
 
Social support, realistic planning, promotion of optimism, enhancement of coping and 
communication skills and emotional regulation can help individuals hone their resiliency and be able 
to carry out plans in face of adversity during the pandemic. These practices can be adopted by 
professional accountants and the organizations where they are employed to strengthen their levels of 
resiliency. Even at times of pandemic, professional accountants can be advised to contact colleagues 
outside of work. 
 
7. Future Research Directions 
The study is only limited to spirituality, anxiety, professional commitment and resiliency among 
professional accountants during the pandemic. Future directions for this research may include 
comparative studies with the other professions such as non-accountants, allied business professionals 
and from other disciplines in terms of spirituality, anxiety, resiliency and professional commitment.  
Other latent constructs or variables such as level of job satisfaction and grit can be also be the focus 
of the study. The very same study can also be conducted to compare the results during and post 
pandemic. 
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