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QH8 Asset Passport
Large-Image Terminal Operations Guide
Visual step-by-step instructions for outbound evidence labels, invoice/order value capture, QR verification, Return Shield intake, and dispute evidence
preparation.

Core workflow

• Select asset category

• Scan asset identity

• Record tracking and sealed weight

• Seal total paid amount

• Create QH8 evidence label

• Compare returns only if needed

System links

Instructions: https://passport.qh8technologie
s.com/qh8_instructions.php

Terminal: https://passport.qh8technologies.c
om/create.php

Training video: YouTube link / QR below

Instructions Training Video
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1. Warehouse Terminal Overview
Use this page at the packing bench and return desk. Large images are included so operators can see the exact controls.

What this screen does

• Left panel creates outbound evidence
before shipment.

• Right panel runs Return Shield when an
item comes back.

• The QH8 label is evidence, not the carrier
postage label.

• Use production login for signed registry
records.

• Demo mode is for testing only.
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2. Shared Asset Category Setup
The category selector should be neutral and operational. It applies to both Ship & Protect and Return Shield.

Operator rule

• Choose the asset category before data
entry.

• Category controls the evidence template
used by both outbound and return
workflows.

• Supported examples: phones, laptops,
GPUs, cameras/lenses, watches,
consoles, repair shop, and other
serialized assets.

• Do not put market-size or pricing text in
the operational dropdown.
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3. Scan Settings / About or Identifier Screen
Identity evidence is strongest when captured from the device screen or diagnostic source at the packing bench.

Identity capture

• Scan *#06# or Settings/About where
available.

• Review extracted IMEI, serial, brand, and
model.

• Image hash or OCR text hash can be
preserved as scan evidence.

• Close the window only after confirming
the fields.

• Do not guess identifiers.
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4. Outbound Order Value - Total Paid Amount
This section anchors the paid order value before shipment. A dispute may or may not happen later.

Important wording

• Use Total Paid Amount for outbound
shipment.

• Do not call it Total Dispute Amount at the
outbound stage.

• Product price, shipping, tax/fees, order
ID, marketplace, and payment reference
can be sealed.

• QH8 does not set the sale price; the
seller confirms the transaction values.
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5. Scan Invoice / Packing Slip
Invoice scan reduces typing errors but should not blindly overwrite reviewed values.

Invoice workflow

• Upload a photo, screenshot, PDF
reference, or paste invoice/order text.

• OCR parses values for review only.

• Operator must review before applying
values.

• The invoice scan source and parsed field
hash can be preserved.

• Manual entry remains available as
fallback.
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6. Example Outbound Invoice
Fictional demo invoice. The total shown is the paid order amount for the shipment, not a dispute amount.
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7. Advanced Audit / Machine Import
Advanced audit is optional but improves evidence quality when reliable diagnostic records exist.

Evidence import

• Use diagnostic text or file import when
available.

• QH8 hashes the source evidence.

• Extracted values fill supported fields only.

• Unknown fields may remain blank.

• Do not manually invent battery or
component data.
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8. Optional Battery and Component Evidence
Use advanced sections only when relevant to the asset type and available evidence.

Optional evidence

• Battery health, cycle count, serial, BMS
ID, and genuine status can be captured
when verified.

• Use OCR/diagnostic import where
possible.

• Leave unknown fields blank.

• Optional evidence should not slow down
basic outbound processing.
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9. Customer Records and Evidence Access
Customer dashboard records help users find evidence, but local shortcut cleanup is separate from sealed evidence retention.

Customer view

• Customers can view recent evidence
records.

• Clean/old local records can be archived
or deleted according to policy.

• Dispute or retention-hold records may be
preserved longer.

• Sealed backend evidence follows the
registry retention policy.
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10. Admin Billing and Policy Control
Admin centralizes policy so pricing and instruction links can change without editing customer workflow code.

Admin use

• Prices, support tiers, billing totals, and
invoice rows belong in Admin.

• Use Admin for future changes instead of
rewriting code.

• Archive/delete local invoice rows when no
longer needed.

• Do not delete sealed evidence ledgers
from local billing cleanup.
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11. Admin Account Control
Keep operational controls inside Admin so the terminal stays clean for customers and operators.

Account controls

• Approve, reset, cancel, hide, or delete
local customer account shortcuts.

• Use bulk cleanup carefully.

• Deleting local shortcuts does not delete
sealed QH8-ASSET or QH8-RETURN
ledgers.

• Use System Settings for instruction
PDF/video links when enabled.
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12. Quick Reference - A-to-Z Workflow
Print this page for packing and return desks.

Step Module Action

1 Setup Select asset category in the shared workflow setup.

2 Outbound Scan/enter serial, IMEI, or strongest asset identity.

3 Outbound Scan/enter carrier tracking number exactly as shown on label.

4 Outbound Weigh final sealed package in grams.

5 Order Value Enter or scan product price, shipping, tax/fees, and Total Paid Amount.

6 Outbound Click Create QH8 Evidence Label and confirm QH8-ASSET ID appears.

7 Verification Open /qh8_instructions.php for instructions; scan QR to verify record.

8 Return Before refund, enter original Passport ID and return tracking.

9 Return Record returned serial/IMEI and returned package weight.

10 Return Click Compare Return; review MATCH or MISMATCH result.

11 Dispute If mismatch appears, open/download signed evidence and submit factual support.

Legal / operational boundary

• QH8 organizes technical evidence for review.

• QH8 does not decide refund, marketplace, carrier, bank, legal, insurance, or financial outcomes.

• Do not submit demo records as real disputes.

• Do not enter guessed serials, IMEI, condition, price, or weight data.


