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12.  Disclosure of penalties imposed by the Reserve Bank of India. 

Reserve Bank of India has not imposed any penalties on our bank During FY- 2024-25

b)  Top five grounds of complaints received by the bank from customers

Grounds of 
complaints, 

(i.e. complaints 
relating to) 

Number of 
complaints pending 

at the beginning 
of the year 

Number of 
complaints 

received during
the year 

% increase/decrease 
in the  number of 

complaints received 
over the  previous year 

Number of complaints
pending at the 
end of the year 

Of 5,number of
complaints pending 

beyond 30 days

1 2 3 4 5 6

Current Year 2024-25

Previous Year 2023-24

Ground -1

Ground -2

Ground -3

Ground -4

Ground -5

Other

Total

Ground -1

Ground -2

Ground -3

Ground -4

Ground -5

Other

Total

13. Other Disclosures

a) Business Ratios

Particulars Current Year 2025

i) Interest Income as a percentage to Working Funds

ii) Non-interest income as a percentage to Working Funds 

iii) Cost of Deposits 

iv) Net Interest Margin  

v) Operating Profit as a percentage to Working Funds 

vi) Return on Assets 

vii) Business (deposits plus advances) per employee (in ₹ crore)  

viii) Profit per employee (in ₹ crore)

Previous Year 2024

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

8.65

0.23

7.36

3.01

0.93

0.64

4.33

0.018

8.47

0.16

6.91

2.88

1.13

0.67

4.11

0.018
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