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* Native MS SQL Server Support

* C++, C#.NET, ASP.NET and Ajax Technology
* Web-Based Management Console

* Configurable Screen Management

* Infinite Number of ATM Support




Multi-Bank, Multi-Language Support

Remote Interactive Device Tests

Complete Remote Desktop Management Accessing
Inquiry of Windows System Info

Automatic ATM Device Repository Information (Device

configuration ID, Firmware Serial Number, etc.)
User Management

Easy Detection of Device Failures (More than 2500 Hardware

Error Codes and Description support)

Remote Command Execute

Remote Process & Service Control

Inquiry and Management of Services and Processes
ATM Device Status Monitoring. Email, SMS

Instant or scheduled File Transfer Between ATM and Centre



Benefits

Multi Vendor (GRG, Wincor, BULL, Diebold, etc) Support
and WOSA/XFS Platform Usage

Easy ATM Integration with Sniffing TCP Layer
Easy, Manageable and Configurable Web-Based Front End

Dramatic Decrease in Maintenance Cost with Remote

Maintenance

Addressing the Problem and Preparation before Side

Maintenance

Ticket Alert System Usage (SMS, Email, etc.)



Problem

Detailed ATM Status (Offline, In Service, Out of Service, In  Supervisor,

Tracking etc)

and  Different ATM Brands and Model Support (GRG NMD100, Wincor

Addressing

Lobby)

* Error Codes and Explanation for Devices (Cash Acceptor, Cash

Dispenser, Card Reader, Pinpad, etc) on all ATM Brand and Model Levels

* High Level of Filtering Options by Different Criteria (Geographic Loc,
City, Branch /Offsite ATM, Ticket Status- Open/Closed, etc)
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PrOblem e Automated Ticketing System

TraCkl ng * Automatic Ticket Opening and Closing.
d nd * Manuel Ticket Closing

Addressing

* Ticket Forwarding Options for Branch, Maintenance Companies
* Ticket Capturing

* Ticket Details

* Ticket Time Period Details

* New Manuel Ticket
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Windows Internet Explorer
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= Online Detail ATM Info

Problem Tracking and + General Info

* |dentity info

AddrESSing  Safe Case Info

e Communication Info

= * Different Photographs
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Vakifbank1 ATM Kodu : Sabg Tarihi :07.12,2008
Vakifbank1

Vakifbank1

— = \ « Operating Times Info

Model ;| S8XX Leasing Bitis Tarihi :
Vakifbank1

EbisLive2
vakifbank1

Para Cini Garanti Baslangic Tarhi @ 02.01.2009

[Fe— Sats Bedeli :| 4000,00 Garant Bitis Tarihi | 02.06.2010

aaa

ATM Seri No :Sn2_4002 Tthal Eden :| Altus

5

498

Firma Kodu ;| METEKSAN Menkul Sra No ;| 12345
ATM Bedeli :| 2000,00 Tali Hesap No 1| 12345

E-]

=

2038 EnisLive3 Terkin Tarhi :|02.05.2020 !
N = Sending Command to ATMS
4036 EbisLive2 :

4039 EbisLivel

4033 EbisLive1 : .

s et e Qutof Service

0012 EbisTest1 |

0017 Vakifbank3 HatArzasi | 4 Atm Reset At baglant hatas 30.10.2009 5

0017 vakifoank3 Hat Arizasi Atm baglant hatasi 30.10.2009 : ° I n Se rvi Ce

0017 vakfbanks Hat Arzasi Atm baglant hatasi 30.10.2009

4036 EbisLive2 Bozuk Para Unitesi Ayait { Device ) Modul sistemde gzikmiyor 26.10.2009
0015 EbisTest3 Bozuk Para Uritesi Aygit ( Device ) Modiilsistemde gizikmiyor 26.10.2009

¥ 4036 EbisLive2 OperatorPanel Ayart { Device ) Modl sistemde qézikmiyor 26.10.2009 : () S u p p ly < :O u n t e rS
3 .

Deniz SAHIN (vb2148! Atm Operatirii

TR R RO R |

€ Local intranet | Protected Mode: Off H100%

LET e Health Status

e DateTimelInfo




= Accessing All Cash Status Info

CaSh Handling « BNA Cassettes

* Cash Dispenser Cassettes

* Coin Dispenser Hoppers

= Filtering Options

akifBank::. - Windows Internet Explorer

Jv B http://10.120,122.23) / i o P~

Google v Y search v o e & | B+ $7 Bookmarks+ | P Chedk + 89 Transiate + ] AutoFil + § &+ ()sinin~ O

Low and High Barriers

WA | @ ek,

Fsonn Tokip
0017_SerfAlTest
0017_SerfAlTest

Snakitakip  Briorita

Hat Anizasi

Hat Anzasi

Buayarlar
Atm baiant hetas
i baiant hetas

30.10.2008 17:53
30.10.2008 17:53

»
= v Sayfa » O Aradar -

T T R S YN I N N

108667 6 | 004
108618 £ I 4004
108614 | 6 | 403%
108611 E] | 0014
Page 1 of 2 (17 items)

0014_SerfAiTest
4004_EbisTest
4036_EbisLive
0014_SerfAiTest

ny 2zl

BNA Givenlk Kapagi
Ginlik Yazia (Journal) Kadit (Paper)

Bozuk Para Unitesi
Bozuk Para Unitesi

sounpymy | pgharder | soumdr | Kaset Bigier

Yiiklenen Adet Cekilen Adet Kalan Adet Kalan Tutar

Ayt (Device )
Aygt (Device )

Kupiir1 (10 TL)

700 359

Kupiir2 (20 TL) &0 %

Kupiir3 (50 TL) 1
Kuplir4 (100 TL)

Kurus (1Kr)

Kurus (5 Kr)

Kurus (25 Kr)

Kurug (1TL)

Toplam Banknot Tutan :

Son lslem Tarihi :
Kupiir Cekme
Tarihi :
Kupiir Yatirma
Tarihi :
Kupiir Yiikleme
Tarihi :
Deniz Sahin (vb1)

Bitti

100
0
0
0

27650 TL

04.11.2009 10:47:27

04.11.2009 10:47:27

26,10.2009 14:51:23

M 3410
6740
17500

Kurus Cekme Tarihi :

Kurus Yiikleme Tarihi :
Kurus ilave Tarihi :

Kayrt Ekleme Tarihi :

Blinmeyen hata
Jurnal kagidi azalimig
Madil sistemde gézikmiyar

Modil sistemde géziikmiiyor

Yatirlan Adet Altkonan Adet

30.10.2009 14:38:03

25,02.2009 18:24:01

30.10.2009 0:13
26.10.2009 752
26,10.2008 4
26.10.2008 174

3 @ Internet

* Intervals for Total Banknotes
* Intervals for Total Coins
* Intervals for Total Accepted Cases

= Ticket Automation (Open/Close/
Forward) for Critical Levels

= Supplying Cash Status Either from

an ATM



Map Tracking
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|| Encrypter (0)
T Joumalfrinter (2)
Indicators (0)
Guidelights (0)
Depesitary (0}
CashOspenser (0)
| CardReader (0]
5] CoinDispenser (3)
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Tapiam Agk Anza
13 %

Bidrimeyen Anzalar
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At Sarun Dagihimi

0
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[IFaal Sorunlu Atm
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44,44%
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W 5cruniu 2im

Bikdrilen Arcalar

2

Default Design™ | Torkge

Detailed Info City or Country Base

State Classifying
* |n Service
* Qut of Service
* In Service with Error

Network Errors

Error Classification Details
*  Error Code
e Device Name
* Error Explanation

Classification by Device

Navigating to Ticket



Reporting

Bsoun Takip S naot Tekip  Bsarita

| 3 Sorunkodu AtmKodu

]
672
10
4

Agik ve Kapali Anziar

0
0012
0
=

& VakiBan, - Windows Intemet Explorer provided by VAKIF BANw

AltKaynak

G = 2l 1012012223 it enanceMoritoing WebManitoring VekiBakasps

Google | g103200 0000 [+] @ searen ‘ 4+ ‘ B Share~ § - | Sidewiki -

¥ Favorites | ¢ @ Suggested Sites v 2] Web Slice Gallery ¥
@ :ValifBank:,

inTakip S NakitTakip @ Harita

Bayariar

€+ () Signln +

9 v Pager Sofetyr Tooksw @v

Rapor Tipi : Tiim Arizalar
AEL AR [0: 032010 00:00
0012 < 0012 FbisTest >
0013 < 0013 EbisTest >
0014_Serifali_Test < Vakfbank_0014 >

0015_Serifali Test < Vakfbark 0015 >

ADANA
ADIYAMAN
AFYON
AGRI

 Agk Anzalar

AKDENIZ BOLGEST
DOGU ANADOLU BOLGEST
EGE BOLGEST

GUNEYDOGL ANADOLU BOLGES

114 <01> ABIDINPASA SUBEST
040 <D1> ADANA
266 <01> BARATYOLU 3B,

445 <D1> BARKAL SUBESI/ADANA

= Report Filter Options

by Open / Closed Tickets
by Date Intervals

by Geographical Area, City
Base

by Referred Department
by Device Category

by Explanation

= Exporting Excel and Word

= Historical & Online Reports

Network Status (Offline, Out
of Service, In Service)

ATM Tickets

Device Base Error
Classification (Cash Handler,
Card Reader, Pinpad, etc.)



=  Online Remote Testing

Remote Testing

* Cash dispenser

e Card Reader

€ ValfBanks. - Windows Intemet Explorer provided by VAKIFBANK

.

2 e ey — * Pinpad

@Us ‘g http://101201 AtmMaintenanceMonitoring/WebMonitoring/VakifBank.zspx .‘¢, X Bing ¥l vl a
Google E-‘liear(h' - | B shares - [ Sidewiki - | % Check = &d Translate ~ | AutoFill = 4 & - () Signln ~
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(& :VakifBank: 4 I @ v Pagev Safetyv Toolsv (@ >

Bhayarlar

* Journal Printer

=| Test Cash Dispanser @ Test Journal Printer @ Test Oparatdr Paneli Plan Olusturma = Test BNA @ Test CoinDispenser

== Test Card Reader Eqest Receipt Printer = Test Pin Pad ]" Planlama Gosterimi 7 Test Cheddin

Cash Dispenser Test Paneli S B N A

Parametreler

Kaset Eigieri
Ulke: TORKIVE Sube: () - (TRLA

* Operator Panel

Cofrafi Balge : AKDENIZ BOLGESI ATM Kedu: 0012 * 0012 EbisTest 3 Kasetl (TRL/L

1I: BURDUR Kaset2 (TRL/S,

Device Status Fonksiyonlar

Device Status : | Device Online Miktar ;100 I C CO N D | Spe nser

Dispenser Status : | Unknown Para Birimi : | GBP Kasetd (TRL/L

Shutter Status: | Closed TimeOut: [100

Transporter
e ok Algoritma 1

= Online Automated Checkup

Stacker

Sttt Empty Cash Unit: 1 - 3 Hardware Reset
p Get Status

Kasetl / Status: No Values

= Capturing Error Code and
Explanation
= Restricted Access

-’l 4 | Deniz SAHIN (vh21480) Atm Operatorii
Done & €& Local intranet | Protected Mode: Off s




= Accessing ATM

* File System Exploring
* Host System Exploring

Remote File Management

=  Two-Wav Instant File Copying

& :VakifBank:. - Windows Internet Explorer provided by VAKIFBANK:

[€1OL (8] hrto:/710.120122.23/AtmiaintenanceManitoring /WebMonitoring/VakifBar i . SC he d u I i ng Copy by Atta Ch i ng Date

Google E-‘]sEmhv| - | B shares B+ [ Sidewiki + | ¥ Check + 5g Translate - ] AutoFill = 4/

! and Time
e Favorites | o (@ Suggested Sites v @] Web Slice Gallery v

@ :NakfBank:.

Eayariar

=) Test Cash Dispanser () Test Journal Printer Ex

.

- : © Tt coni i = Completion Status Feedback
est Oparator Panel Plan Olusturma =) Test BNA Test CoinDispenser

== Test Card Reader () Test Receipt Printer I TestPin Pad

1% Plriaia Gsterini | Test checlp

Adanm Yona | Aktanm Tipi | Akianm Plani

Local Dosyalar  Badlanti Kur

Atm Dosyalar 0012
) Local Disk (C2)

¥ << Atm Listesi Atm ¢ Badlan

= = Retrying Unsuccessful Sending

=) drivers
B
o) RE
=) Program Fies
) Quarantine
£5) VakifoankAtmProject
=) wee
£ WINDOWS

e

Atmlerden Locale Dosya Aktanmi
Goklu Atm Segimi
Atm Secimini AKtf Hale Getr |

Dosyalar

Agklama
) Kopyalanzcak Dosyalar

Dosyay i

Atlacagi klasar | //Inetpub V] Aktif Olarak Kaydet

3 Plan Kaydet

-*l 4 | Deniz SAHIN (vb21480) Atm Operatori
Done
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= Error Rule Definition and Grouping

Remote File Management

= Ticketing Rules as Normal, Routine,
Critical..

= Group Rule Appliance

WA | @ vakfeank:,
ﬂﬂamta ast ﬁlvAyar\ar

& Uzak Masalistl & Servis Listesi i Netwark Bilgisi Dedistime Atm Magic Box © Atm Son Durumlan J | Afm Error Rule List

= 8
E Tslem Listesi & Ortam Yonetidsi @ Atm Device Case

Atm Hata Kurallar: Listesi

Serach

‘JYEH\Kura\H\)Kura\SH H © Doldur ‘ © Kural Kopyala < < > 3 |TotalRows:22 | Page:10f2

ld 7 AmId T AtmAd 7 DeviceName 7 SubDeviceName StatusCode 7 InterventionUnit 7 ErrorName 7
4001 VAKIF_1_A CarcReader DeviceStatus Device Offine METEKSAN AygitHatas
4002 VAKIF 2 A CardReader DeviceStatus Device Power-off  METEKSAN AygitHatas
4001 VAKIF_1_A CardReader = No Device NCR AygtHatas
4002 VAKIF 2 A CardReader Yeni Kural G Hardware Error ~ NCR AygitHatas
9001 VAKIF 5.5 CardReader User Error METEKSAN Donanim Hatasi
4008 VAKIF 6_0 CardReader Atm | Seginiz... Blank rack Sube Cevresel Hata
4006 VAKIF 6_0 CarcReader ErrorType | (..) Hardware Error ~ METEKSAN Ayait Hatas:
4002 VAF2A  CacResder Device) Segriz.. User Eror NR AygtHatas
4003 VAKIF 3B CardReader Al Blank track Sube Cevresel Hata
9001 VAKIF.9.5 CaReader B Bk rack Sube CevieselHata
4002 VAKIF 2 A CarcReader Midahale Biimi| Seciiz... CIM self test faled METEKSAN Donanim Hatzs|
4004 VAKIF 4 C CardReader No Device METEKSAN AygitHatas
4005 VAKIF 5_A CardReader No Device NCR hygitHatas
4008 VAKIF 6.0 CardReader No Device NCR AygitHatas
9001 VAKIF 55 CardReader DeviceStatus No Device AygtHatas

# % Yerelntranet H %100+




W

Remote

::VakifBank::. - Windows Internet Explorer

i v | @] http:iflacalhost: 1671 /MaintenanceFlow/VakifBank. aspx

& vakiank::,

' Gifre Dediti
’ Mudehale Saatieri

) Sorumiu Bilgeri

orun Takip SNaMt Takip

’ Yetidlendirme:
’ Marka | Model Tanimlama

) Bolge, 1| Sube Tanmlama

arita nRa por
 isteleme Ayarlan
’ Micro Case Tanmlama

> Atm Tanimlama Sihirbaz

JAyarlar emleri
> Kullana Grup Oyeli
- Tanmlama

|+ senvice Contract

F‘HDS. Manitori

’ Firma Tipleri
> Atm Tipleri

) Atm Baglanh Tipleri

File Management

pl-

»
o v | Sayfa - () draglar -

’ Atm Notification Tipleri
7 Atm TerminalStatusType

) At LocationType

Kullanici Yetkilendirme

Arama

Sicil Nor ¢

Adi

Soyad !

Ad ¥

Soyad ¥

Email v

Deniz
Muhammed
Ali 0zan
HARUN

Miidehale Saatleri
Sorumlu Bilgieri

Hetisim Bigleri

Tanimla

Yetidlendirme:

Marka | Madel Tanimlama
Bbige,1l, 5ube Tanimlama
Firma Tanmlama
Parametreler

Listeleme Ayarlar

Micro Case Tanmlama
Atm Tanimlama Sinirbaz
Ajan Parametreleri
Yetklendirme:

Kullama Grup Uyeligi

[insert B

[update
[oekt=

b

Sahin
Eren
Danmez
UZUN

llanmcinin Yetkileri

Sorun Takip Harita
Rapor
Test
Test Cash Dispanser
Test Card Reader
Test Journal Printer
Test Receipt Printer
Test Oparatdr Panel
Test Pin Pad
Plan Olugturma
Planlama Gasterimi
TestBNA

Atm Client Iglemleri
Host Manitoring

dsahin@meteksan, com. tr
meren@meteksan,com. ir
aozani@ozan, com.ir

huzun@uzun, com
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User Granting
Menu Assigning

Automated Definition
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