
MonX

Short  Path for

ATM Monitoring

& Management



Architecture

• Native MS SQL Server Support

• C++, C#.NET, ASP.NET and Ajax Technology

• Web-Based Management Console

• Configurable  Screen Management

• Infinite Number of ATM Support



Features
• Multi-Bank, Multi-Language Support

• Remote Interactive Device Tests

• Complete Remote Desktop Management Accessing

• Inquiry of Windows System Info 

• Automatic ATM Device Repository Information  (Device 

configuration ID, Firmware Serial Number, etc.)

• User Management

• Easy Detection of Device Failures (More than 2500  Hardware 

Error Codes and Description support)

• Remote Command Execute

• Remote Process & Service Control

• Inquiry and Management of Services and Processes

• ATM Device Status Monitoring. Email, SMS

• Instant or scheduled File Transfer Between ATM and Centre



Benefits • Multi Vendor (GRG, Wincor, BULL, Diebold, etc) Support 

and WOSA/XFS Platform Usage

• Easy ATM Integration with Sniffing TCP Layer

• Easy, Manageable and Configurable Web-Based Front End

• Dramatic Decrease in Maintenance Cost with Remote 

Maintenance

• Addressing the Problem  and Preparation before Side 

Maintenance

• Ticket Alert System Usage (SMS, Email, etc.)



Problem 
Tracking 
and 
Addressing

•  Detailed ATM Status (Offline, In Service, Out of Service, In    Supervisor, 

etc.)

• Different ATM Brands and Model Support (GRG NMD100, Wincor 

Lobby)

• Error Codes and Explanation for Devices (Cash Acceptor, Cash 

Dispenser, Card Reader, Pinpad, etc) on all ATM Brand and Model Levels

• High Level of Filtering Options by Different Criteria (Geographic Loc, 

City, Branch /Offsite ATM, Ticket Status- Open/Closed, etc)



Problem 
Tracking 
and 
Addressing

• Automated Ticketing System

• Automatic Ticket Opening and Closing.

• Manuel Ticket Closing 

• Ticket Forwarding Options for Branch, Maintenance Companies

• Ticket Capturing 

• Ticket Details

• Ticket Time Period Details

• New Manuel Ticket



Problem Tracking and 
Addressing

▪ Online Detail ATM Info 

• General Info

• Identity info

• Safe Case Info

• Communication Info 

• Different Photographs

• Security Info

• Cabin Info

• Setup Info

• Operating Times Info

▪  Sending Command to ATMS

• Out of Service

• In Service

• Supply Counters.

• Health Status

• Date Time Info



Cash Handling
▪ Accessing All Cash Status Info

• BNA Cassettes

• Cash Dispenser Cassettes

• Coin Dispenser Hoppers

▪ Filtering Options

• Low and High Barriers

• Intervals for Total Banknotes

• Intervals for Total Coins

• Intervals for Total Accepted Cases

▪  Ticket Automation (Open/Close/ 
Forward) for Critical Levels

▪  Supplying Cash Status Either from 
an ATM



Map Tracking
▪ Detailed Info City or Country Base

▪ State Classifying 
• In Service
• Out of Service
• In Service with Error

▪  Network Errors

▪ Error Classification Details
• Error Code
• Device Name
• Error Explanation

▪ Classification by Device

▪ Navigating to Ticket



Reporting
▪ Report Filter Options

• by Open / Closed Tickets

• by Date Intervals

• by Geographical Area, City 

Base

• by Referred Department

• by Device Category

• by Explanation 

▪ Exporting Excel and Word

▪ Historical & Online Reports
• Network Status (Offline, Out 

of Service, In Service)
• ATM Tickets
• Device Base Error 

Classification (Cash Handler, 
Card Reader, Pinpad, etc.)



Remote Testing
▪ Online Remote Testing

• Cash dispenser

• Card Reader

• Pin pad

• Receipt Printer

• Journal Printer

• BNA

• Operator Panel

• Coin Dispenser

▪ Online Automated Checkup

▪ Capturing Error Code and 
Explanation

▪ Restricted Access



Remote File Management
▪ Accessing ATM

• File System Exploring
• Host System Exploring

 
▪ Two-Way Instant File Copying

▪ Scheduling Copy by Attaching Date 
and Time

▪ Completion Status Feedback

▪ Retrying Unsuccessful Sending 



Remote File Management
▪ Error Rule Definition and Grouping

▪ Ticketing Rules as Normal, Routine, 
Critical..

▪ Group Rule Appliance



Remote File Management
▪ User Granting

▪ Menu Assigning

▪ Automated Definition
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