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More Questions? Contact Us:

What is the Brain Health Centers of 

America (BHCA) Brain Performance plan? 

After your injury, you may be diagnosed with a 
concussion/TBI that includes eye movement 
abnormalities that impact the visual and vestibular 

systems of the brain. These deficiencies can be directly 
targeted with treatment interventions designed to 

resolve deficits and boost brain performance, minimizing 
risk of re-injury and preventing lingering deficiencies 
from negatively impacting quality of life. 

Therapy

Personalized Interventions

Recommended Progressions

Frequently Asked Questions (FAQ’s)

How many sessions do I need to resolve my 

impairments?

While every patient is different, the number of sessions 
needed to improve is based largely on the status of your 
brain performance at the first session. On average this 

takes between 12-24 visits. 

What can I expect during my appointments?

During your session, you will be asked to perform a 
series of trainings that involve the movement of your 
eyes, and at times, the movement of your head. For 

each, you will be asked to place on your head a device 
used to capture and record your eye movements. Each 

training may progress to more difficult and interactive 
experiences as your tolerance improves. Between 
repetitions, you will be given the opportunity to rest and 

recover as needed, because although you are not 
physically exerting, the trainings can create mild fatigue.

How do I prepare for my appointments?

While no advanced preparation is required, it is 
recommended that you get a good night’s rest prior to 
the day’s session. Please arrive wearing loose, 

comfortable clothing. Female patients are also 
encouraged to refrain from wearing makeup on the day 

of the appointment.

After I complete all of the approved 

sessions, what happens next?

After all approved sessions are completed in your Brain 
Performance Mental Acuity (BPMA) plan, a progress 
report will be provided to your attorney that details the 

improvements you have made during your sessions. In 
some instances, additional sessions may be necessary 

to complete the improvement process, so a 
recommendation to continue is provided to the attorney 
for their approval.

If I decide to discontinue my Brain 

Performance Mental Acuity plan, will 

my condition improve on its own?

Unfortunately, problems associated with poor brain 
performance and mental acuity do not resolve entirely 
without training. If they are not targeted, or do not 

improve they can persist and lead to cognitive 
conditions in the future. The sooner brain performance 

and mental acuity issues can be addressed, the lower 
the likelihood that they will negatively impact your life 
in the future.

How do I determine where to go for my 

Brain Performance Mental Acuity (BPMA) 

plan?

Our clinical operations team will reach out directly to 
you to schedule your initial appointment.

5

6

7

8

9

What happens if I am unable to complete 

the training during my appointment?

If for some reason you are not able to complete all 
repetitions during your session, you may be able to 
resume where you left off at your next session.  
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Can I also receive treatment for my  

injuries from my accident?

In most cases, you can receive treatment for your 
physical injuries from the same provider who is 
conducting your BPMA plan. However, this requires 

approval from your attorney before care is received.
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Is it safe to drive after the training?

While most patients are fit to drive themselves to and 
from their session. If you are aware you cannot drive, 
please notify us so other arrangements can be made.

Prepare for your appointment by reviewing what to expect prior to and after treatment is provided. 

How long does each appointment take?

While each session may vary based on your tolerance to 
the repetitions and the progress you have made in prior 
sessions, most appointments are 20-30 minutes.

Who will be providing my care?

All BHCA providers who deliver treatment after 
concussion/TBI are also specialists who have significant 
experience in delivering brain performance and mental 

acuity sessions.

Email: patients@bhca.health

Phone: 855.455.8500

Web: brainhealthcentersofamerica.com
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