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1. Introduction
Docachu Network (“we”, “our”, “us”) respects your privacy.
This Privacy Policy explains how we collect, use, and protect your data when you use our mobile application Docachu Network, designed for doctors, nurses, pharmacists, physiotherapists, MR, and healthcare managers.
Our entire backend is built on Google Firebase for secure authentication, database, and messaging.

2. Information We Collect
We collect only the information that users voluntarily provide while using the app, including:
· Name and Email Address (for registration and login)
· Profile Photo (optional)
· Posts and Chat Messages (for communication and community sharing)
· Location (Entered by User) — used to show nearby pharma agencies or professionals.
⚠️ We do not access your device’s GPS or collect real-time location automatically.
We do not collect background location or precise GPS data.

3. How We Use Your Information
Your information is used to:
· Create and manage your user profile
· Show relevant posts, jobs, and network connections
· Allow chat and messaging between professionals
· Display location-based suggestions (based only on what you manually provide)
· Maintain safe community reporting and moderation

4. Data Storage & Security
All user data is securely stored on Google Firebase servers (Google Cloud).
Data is encrypted and accessible only by authorized admins for moderation.

5. Report & Safety
Users can report posts, chats, jobs, or profiles if they find inappropriate behavior.
Admins can remove or suspend such content or accounts.

6. Data Deletion
Users can request full data deletion by emailing Support@docachunetwrok.com
All personal data, posts, and chat history will be permanently erased from Firebase.

7. Third-Party Services
We use Google Firebase for database, analytics, and notifications.
Firebase may collect basic technical logs (as per Google’s policies).

8. Changes
[bookmark: _GoBack]We may update this Privacy Policy periodically.
Updated versions will be shown in the app or on our website www.docachunetwork.com once live).

9. Contact
For privacy questions or account-related queries, contact:
📧 Support@docachunetwrok.com

