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TEXOMA LINE COUNSELING
8370 US HIGHWAY 82E, SHERMAN, TX 75090
903-904-0241

	
		



	House Bill 4224 (89th Regular Session), which went into effect on Sept. 1, 2025, requires licensees to, per Section 181.105 of the Health and Safety Code, prominently post on their website and at any facility detailed instructions for a consumer to:
1. Request the consumer’s health care records from the licensee;
2. Contact the Council, as found on the Council's Contact Us webpage; and
3. File a consumer complaint with the Office of Attorney General’s Consumer Protection webpage.







To comply with this bill, please see our detailed instructions below:
1. To obtain your health care records, please contact your individual provider directly or email Texoma Line Counseling at askforhelp@texomalinecounseling.com.  A signed/notarized release of information may be required.  Fees for Records: There may be a $25.00 fee for each set of records requested from you or 3rd party vendors.  This also applies to paperwork required for the therapist to complete for short term disability, long term disability, or Social Security.  Record storage/interruptions in service: If an unforeseen event occurs which renders your therapist unable to continue to provide service (illness, death, etc.) or if your therapist retires, you will be provided with information on obtaining a copy of your records should you need a referral. 

2. To contact the Council as found on the Council’s webpage, please visit:  https://bhec.texas.gov/contact-us/


3. To file a consumer complaint with the Office of Attorney General’s Consumer Protection webpage, please visit:  https://www.texasattorneygeneral.gov/consumer-protection
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