A Siren’s Shine

Privacy Policy

Effective Date: 06/23/25
Company Name: Lovegood Amenities LLC
Business Name (DBA): The Siren’s Shine
Location: San Antonio, Texas

1. Introduction

Your privacy matters to us. This Privacy Policy explains how we collect, use, store, and protect your
personal information when you engage with The Siren’s Shine through our website, contact form,
email, or direct communication.

By submitting your information or booking a session, you agree to the terms outlined in this policy.

2. Information We Collect
We may collect the following personal information:

Full name

Email address

Phone number

Home address (for appointment purposes)

Preferred session times and details about requested services

How you heard about us

Any additional details voluntarily shared via contact form or email

We do not collect payment information directly through our website or form. All payments are
handled securely via third-party platforms (e.g., CashApp, Venmo, or another agreed-upon method).

3. How Your Information Is Used



We use your information to:

Review and respond to your session request

Communicate about booking, contracts, or service updates
Customize your session experience based on your preferences
Maintain internal records for business operations and safety

Your information will never be sold, rented, or traded with any third party.

4. Data Protection
We take appropriate steps to protect your data, including:

e Secure email and cloud-based storage systems
e Password-protected devices
e Limited access (only the business owner and authorized assistant have access to client data)

If at any time you’d like your information deleted from our system, simply email us at
towandalovegood@gmail.com.

5. Cookies & Analytics

At this time, we do not use website cookies or tracking tools. If that changes, this section will be
updated accordingly.

6. Third-Party Links & Platforms

If you click links that direct you to third-party sites (such as booking platforms or payment
processors), please review their privacy policies separately. We are not responsible for the practices
of external sites.

7. Client Confidentiality

All client information, including session requests and preferences, is kept strictly confidential. We
will never disclose your identity or personal details unless legally required to do so.

8. Changes to This Policy

We reserve the right to update this Privacy Policy at any time. Updates will be posted on our website
and apply immediately upon publication.

9. Contact Us

If you have any questions or concerns about this Privacy Policy or how your data is handled, please
contact us at:
»«< towandalovegood@gmail.com



