20. Introductory Promotional Offer: 15% Off Animal Health Certificates 
20.1 The Offer
· The promoter of this offer is Mid Kent Pet Certificates (the "Promoter").
· The offer provides a 15% (fifteen percent) discount on the standard price of all Animal Health Certificate services booked through the Promoter.
· The discount is applied to the total price of the Animal Health Certificate service ordered.
20.2 Eligibility and Validity Period
· This offer is valid for new customers of the Animal Health Certificate service.
· The promotional period runs from 00:01 GMT on 1st December 2025 until 23:59 GMT on 31st December 2025.
· To qualify for the discount, the Animal Health Certificate service must be booked within the specified promotional period. Where the booking requires subsequent administrative confirmation by the Promoter, provided the customer completed their side of the booking process (e.g. submission of required forms) before 23:59 GMT on 31st December 2025, the discount will be honoured, even if the Promoter's final confirmation (following payment) occurs after this date. The date of the actual appointment/service delivery may be after 31st December 2025. 
20.3 Usage Limitations
· The offer is limited to a maximum of one (1) discounted order/booking per person/customer.
· For clarity: "Per person" refers to the individual making the booking and/or the pet owner receiving the service. Duplicate bookings identified under the same name, address, email, or payment method may be cancelled or charged at the full standard rate.
· The discount cannot be used in conjunction with any other offer, promotion, or discount being run by the Promoter.
20.4 Application of the Discount
· For qualifying purchases made within the promotional period, the 15% discount will be automatically applied during the checkout process. No separate promotional code is required.
· The discount is non-transferable, non-exchangeable, and no cash or credit alternative will be offered.
20.5 General Conditions
· The Promoter reserves the right to withdraw, amend, or extend this promotion at any time without prior notice.
· The Promoter reserves the right to void or refuse the discount where a customer is believed to have breached any of these Terms and Conditions or has acted fraudulently.
· The decision of the Promoter on all matters relating to this promotion is final.
· Animal Health Certificate Service Requirements: All bookings are subject to the Promoter's standard terms of service for the Animal Health Certificate, including but not limited to the required documentation, clinical pre-assessment of the animal, and verification of its identity.


