COACH NGOC NGUYEN

MSc Education

Email: ngocnguyendl0407@gmail.com
Tel: +84909515513

CEO Healthy Mindbody
Wellbeing Social Enterprise
More than 10 years of
experience in conducting soft
skills training and developing a
training program

Certified Action Learning
Coach, Wial, 2021

Completed Level 1 (70 hours)
of Pure coaching, ICF

Certified Training and
Assessment, MRW Australia

TRAINING/WORKSHOPS

e Soft Skills Training: Communication skills, Emotional
Intelligent, Motivation Skills, Problem Solving, Decision
Making, Stress management, Critical thinking, etc

e Training of Trainer: Applied Participatory methodology (rich
pictures, focus group, group work, forum theatre...) to
improve training methods

e Organize & lead Mindfulness training, workshop and retreat

COACHING

e Action Learning Coach: solve the problem and develop
leadership skills

e Pure Coaching: Life coaching & career coaching for young
people (18-35)



PHOTOS

&7 Het Klooster.

Very proud that Kim from Vietnam is

sharing her experience with capacity
building in Oxford University.
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Leadership and management skills training for
CBO Gia Lai



Communication skills, Motivation skills, Coping with the
emotions and Decision Making skills
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Dwa viao by 88 béin dudi, o6 18 thanh vin tham gia 38 xudt céic chi di cho khoa tidp
theo, trong 06 o6 61% tham oy vien mong mudn 1o trung vao chi &b quin Iy mdu
thun va qudn I 38i nham. K68 tiép 13 50% nguéi hoc ob xudt hoe vb kidm sodt cam xic
ndng cao, chi d& thir ba &6 14 k§ néng gidi quyét vin bdng hinh thirc coaching theo
ribm wéri midre &% dinh gid [ 44% v ki dén 1 chid &b giao tibp 38.9%. COn ki, mit sb
it mong mudn dugre tim i vi thyee hinh mindfulness irong déi sédng hang ngéy
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8) Ngodi ra, tham dir vién db xult thém mét sb chi 6b
+ K nding 14m vt nhtm
Léem thit ndio ¢4 indr ndin sdng tao hon
K§ néing tie rén luyén bén thin
Tém I tré, dinh huémng hanh vi
Kf nding gidi quydt vin ok
Lam sa0 b b luydn thibn mi ngay

11, NHAN XET CHUNG
Anh Loan- quan sit... m HIEN- ra quyét... 1. Hinh thire hoc:
. I Hise L0 Cée ndi dung dbu duege trikn khai theo hinh thire onling tr chil g chinh cling
Eﬂ:‘ nhar céc Kip follow up, Thét manh chung 6 chinh 1 phi hop thir didm hin tai
Minh Tam . :} IPhone Lanh Mguyen do tlinh hink dich Covid-19, nguii hoc o oo hij w 8ong vis hoe héi ciing nhau,
g : b tham gia vi db bromg the cing nhau, Nhém nhé nén thuln lpi cho tip hudn
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Soft skills training for Nursing lecture at University of Medicine &
Pharmacy HCM (Online training)



Coaching Experiences

Action Learning Coach Action Learning Coach at STravel  Action Learning Coach for An
for POPs Company Ban Team

Action Learning Coach for Tam Anh &
Hospital of Tropical Disease




PARTICIPANTS’ FEEDBACK

"Wdi chuong trinh nay, Huyén hoc cich
thay déi chinh minh, hoc dugc cich phai
biét séng hoda thuan vdi ngudi khac vi
giip minh xac dinh lai nhu cau, tinh
cach cua minh va tir d6 minh biét cach
dua ra nhimg cai gi ma minh ¢6 thé
théa hiép dugc vi digu nay nd cham tdi
cdi ma minh khéng dugc thé hién chinh
minh."

Tran Huyén

Control ¢Am xic l3ng nghe

Phin din nhdp. Nghe tiép nhan théng tin, 43t cdu hdl v
théng tin nghe duge. (Khéng suy nghi qud xa théngtin,
khéng lam phirc tap théng tin..., chi dit ciu hbi lién quan
dén théng tin minh nghe dugc/ dugc cung cap/ duge chia
sé...

Nhirng kT ning rén luyén thai dé

tur duy phdn bién 13 néu 1&n y kién chung cla cd nhan nhung
khéng phan zét ho ding hay sai gidp mi cd nhin cd thé ty
tun giao tiép

Thao lugn phat biéu vE quan treng tu duy phan bién va han
ché

Chi d3t ciu hdi vh trao quydn quyét dinh cho nguid durge
tham vin

Nén d3t ciu héi phan bién, nghe siu, hidu thiu

N§i dung v tw duy phan bién rat thi v va ba ich. Tuy nhién
méi chi durge tim hidu vE Iy thuyét ma chua duge hidu ré v
cdc ki ning cla tur duy phan bién.

BAN XUNG DANG

VOl NHING GIA TRI

MA BAN DA LUA CHON

DE SONG VA YEU THUGONG.

Bidt cin bing cAm xdc clia bin thén, ludn ling nghe (3 cip
d§: van, thinh va tin). Va thay ddi chinh ban thin minh

M&i ngdy, chiing ta déu cé viéc cBn gidl quydt cdc vin dé xdy
ra. Khi dé, minh cn phai xemn xét cdc thdng tin, dir lidu dé
tir d6 dwra ra cac cdch gidi quySt hai hba, phit hgp véi minh,
vii tip thé. Minh phai hiéu minh thi méi mong hidu dugc
ngudi khdc. ClIA: Hay lam tdt viée cha minh, tir 36 nd sé cd
sy dnh huréng dén ngurdd khic va lam ho ty thay déi. (Khéng
€& ghng lam ngudi khéc thay d&i suy nghi chia ho vi khang
thé). Khéng ché bai chi trich 13m ngwédi khic bi
Disempower. (Khen, ghi nhin trudc..., gop ¥ trén tinh thin
"ban thay thé& nao néu....)

Phai d3t ciu hdl nhidu hon, bidt 1ing nghe va tiép nhan
théngtin. Rit ra cho bin thin phi biét 1ing nghe sdu hon,
1ing dong minh 13 va biét cdch kigm ché cim xiic hom,

nhin nhan vdn d& theo nhidu hurdng tich cyre

Hbi, nghe, phin hdi va tdm th& nhin nhin cic théng tin tir
nhigu goc di

Khang nén 16i kéo ngudi khic phai theo y claminh. Khéng
nén bat ngurdn ta thay ddi ma thay d&i ban thin minh trude
d3. Ngudi khac nhin vao ty dgng ho thay tit va sélam theo

Cin biét ling nghe va dit ciu hdi mé

Kién thirc mdi va nhirng bai hoc: K§ ndng dit cdu hoi mé, k§
ning ling nghe: nghe 42 hidu, nghe d& phan hil, nghe den
thufin..., Khéng dp dit, dén nhin, chi trich d8i phurong bing
nhirng |&i tiéu ciyre thay vao dé nhirng l&i khich 1, tuyén
duong. Khéng chdm chdm, soi xét vao nhirng diém yéu, sai
%0t cla ho ma hiy bao dung, thir tha cho nhirng 18i nha,
dinh gia tdng quan vé diém tét, diém manh cla mdt nguad.
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Didu quan trong nhit cin 1am |3 thay d8i chinh minh, biét cin bing
cam xic, ling nghe va thiu hidu. Cin cé sy tw duy, vin hanh tim dé
dat dwrge didu minh mong mudn, thanh céng trong cong viéc va thay
d&i nhin thire tu duy.

Nhirng chia sé clia cd gido Ngoc rit dé hidu, cich chia sé nhe nhing,
tao khang khi & mécho Iép hoe., Nhung c6 12 do thé gian bj rat
ngin so véi k& hoach ban d3u ma phiin sau ¢ gido phéi "chay bai cho
kip gi¢r". Em mong mudn s& duge tiép tyc dwgc nghe thém nhigu chia
sé quy gid tir cd gido nira a.

Gidng vién tich cyc twromg tic vdi Gido vién va ngwoe lai. Buwra ra nhigu
i nfing v tr duy va phin bién. Nhirng bai hoc clacd rit céich trong
cdng viéc trong vigc.

rat hay. rit bd ich . mudn cdc leader . ¢3p trén cling s& than gia dé hidu
durge tin tu cha cic gido vién nhidu hon

Kién thirc méi, ngd ra, bai hoc

Cam thiy vui vathi vi. RSt mong c6 nhirng budi hoc nhw the nay. Mét
ph3n giup thiy cd gin ghi nhau ham

Budi chia sé ngdn tuy nhién cé phin lam bai nhém kha vui

Qua budi hoc em hifu duge chinh xdc hon vé tu duy phan bién. Ban
théin phal kiém sodt cim xic ban than, ding nhirng cdu héi, s ldng
nghe, thiu hidu ngudi nghe... Tir 46 gay ra sir tdc ddng, nh hurdng ma
dai phurong ty hoc nhén rava ho ty mudn thay déi theo dinh hurdng
clangudi ndi.




ek
"Em Ia trudng nhom, doi luc em clng cam thay

stress, mdc dd minh co cdng ran, nhung minh co

Trkrirk

Minh may man dudc quen biét chi N

cam xuc ¢ trong do. Sau khi tham gia phién

Action Learning Coach (ALC) td chi Ngoc, em hoc
ISP e e e N ale e F il Yo, o " x " J= y * s
=en no IPC INUITION thém mét diéu nda la o trong vai tro cua Ngudi
A cunc | L - n - Y » "
va clng leader phai can bang cam xuc cua minh va tach
LR v CIL bach ré rang gida céng viéc va méi quan hé. Ma6i
minh startup N ok 3 S
: ; qguan hé vdi ho van tét nhung tdach bach ré vadi
hoi cua phién Action Leg g : i : i x CE
: ey 5 céng viéc. Ban than that su cam thay that may
ra nhieu van de khdi mad nh S : ; G S
S i : mdan va that thua vi khi dude tham du va biet déen
nhau tu do tu tim ra gial phap

ALC. Mong rang ALC nay sé sdm dudc lan tog

van hanh céng ty toat hon. Moi lu ri )
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mét moi va cdng con nhén dude trong cong dong gidi tré cua ngudi Viet Nam, dé

nhiéu ndng ludng tich cuc khi trac doi cung chi ho clng dudc trai nghiém sudc manh cua viéc dét
minkh dude nudi dut ¢ idu tot dep va cdu hoi la thu vi dén dudng ndo."

én trong de 1 Ndi luc va co mat

Mai Thi/ Coéng ty TNHH Ba Lan
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iéc va chdm soc

Nguyén Thi Méng Tuyén / Trudng phong Nhan

suU-Cong ty Vnited

"Biéu an tugng nhat khi em tham du phién hém nay la viéc lang nghe chu déng giup minh khéng
chi im lang l1ang nghe thdi, ma minh trong tdm thé t& mo va mudn tim ra van dé thuc su, va chu
déng cé nhing cau hoéi gidp ngudi trinh bay van dé tu dua ra quyét dinh va chiu trach nhiém vaéi
chinh van dé cua minh. Viéc lang nghe chu déng khéng chi ¢cé ich trong phién lam viéc ma minh
hoan toan coé thé ap dung dudc trong cudc séng, dé lang nghe chinh minh va tim ra van dé, hudng
giai quyét cho chinh minh va véi nhiing ngudi chia se, tam su vdi minh nla.

Ngoai ra, viéc lua chon cho minh thuc hanh nang luc cu thé dé ap dung trong phién hoi giup em
xac dinh ré k{ nang ma minh mudn hoc héi va phat trién, vi vdy minh sé tim dd moi cach dé ag
dung, va ¢cé ¢d hdi thuc hanh va thay két gua ngay trong phién.

Paéi v8i em, Action Learning Coach |a md hinh rat tha vi, gidp ban than em cé co hdi dudc thuc
hanh ngay sau khi hoc va thay dudc két qua ngay khi thuc hanh khién minh cé niém tin va dong
Iuc han rat nhiéu. Nhd lam viéc nhém trong vong tron, minh cling cé cd hdi thay dudc géc nhin dz
chiéu va hoc héi lan nhau. "

Minh Ta

Nhan vién van phéng




