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FRONT OFFICE MANAGEMENT (RECEPTION DESK)
The Front office (reception Desk) of the Guest House is
the focal point of Guest Contact. The Place where the
guest builds a mental picture of his/her stay..

® Welcome Guest

Assign A Room

Providing Information regarding Room Rent,

Check in & Check Out time.

Information regarding the Rooms and facility

Records of Lost and Found

To Keep Guest Databank.

Records of Guest Stay

HOSPITALITY SERVICES
® DProvide Information Regarding Delhi NCR
® Act as Travel Desk

® To Provide Information of Official Events
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P%EEPING OF ROOMS, INTERNAL AND EXTERNAL OF BUILDING

usekea/ping is the Foundation For a safer workplace.
/
od Housekeeping promotes Quality, Safety, Productivity, and Clean Environment.
ou§ekeeping in any organization is the cornerstone of efficiency and maintenance of operating standards.

sing a Standard operating procedure (SOP) of Cleaning as per structural requirement like planning,
eployment, and supervision.

sing Eco-friendly Chemicals e.g. Taski R marks, clean it, Bengal chemicals etc.
sing of clean and tide Linens for Bed Making
Providing information of Maintenance required of marked area.

Chintan Guest House we will introduce special SOP for cleaning and maintenance to keep maintained build-
ing as it is.

Deploying of experience and trained manpower.

Daily chart of maintenance and cleaning.




OUR FOOD PROCESSING




CATERING SERVICES

To Provide Healthy, Tasty, and Hygienic Food
°

To Catered as Per Guest Requirement and Need
°

Follow Sop of Catering Regarding Materials, Cooking Procedure, Safety Measures etc.
°

Maintains Menu Base Food Regularly
°

Knowing of Services as Per Standard of Hospitality Industry
°

Always Alert Regarding Safety of Guest.
°

Proper Room Services with Good Conduct.
°

Always Be Smart, Alert, Punctual, and To Keep Smile
°

Deploying of Knowledgeable and Multi Cuisine Experience Chef or Cook and Well Trained

and Experience Service Boys




OUR SERVICE TO VVIP

" Shri Sudhansh Pant, s

Secretary
Ministry of Ports, Shipping and Waterways






OUR SERVICE TO FOREIGN DELEGATION



Laundry Services
°

Pest Control
o

, \ Minor Maintenance of Electrical and Plumbing
°

Security Services
°

Gardening & Horticulture Services

STAFF DUTY AND TRAINING

A Chart Base Daily Work Will Allot To The Designated Staff
°

~ Monitor & Supervision of Work Including Liaison with Authority For any Kind Maintenance.
°

Define of Work as Per The Requirement.
°

Training Regarding Safety & Security.
°

Using of Hazardous Chemicals For Cleaning.
°

Precautions To Be Taken During Major Cleaning.
°

Dos & Don'ts During Preparing of Food at Kitchen.
°

Training Regarding Table Service & Room Service.
°

Training for Etiquettes, Behaviour, Gesture & Presentation
°

First Aid, Fire Fighting Training.



MANPOWER UNIFORM

®
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CHEF/COOK
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UTILITY

MANAGER SUPERVISOR RECEPTIONIST
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WAITER/STEWARD

HOUSEKEEPER/MTS




TEA TRAY (1NO)
COFFEE TRAY (1 NO)
MILK
FRESH FRUIT JUICE
SOFT DRINKS
BISLERI WATER/CAN
COCONUT WATER



BREAKFAST ».

Upma, Poha, 5 Puri + Potato Bhaji
Sheera 4 Idli + Sambar + Chatney, Boiled Egg / Omlette 2 Eggs
4 Medu Wada + Sambar + Chatney Bread 4 Slices, Butter / Jam

Whole Oats with Milk and Fruit (Banana / Papaya / Apple)
Corn Flakes + Milk Whole Oats with Non - Dairy Milk and Assorted
Seasonal Fruits + 5 Puri + Potato Bhaji
Assorted Biscuits + 4 Idli + Sambar
Chatney + Vegetable Sandwich
4 Medu Wada + Sambar + Chatney



VEG LUNCH / DINNER
2 Vegetables, Dal, Rice, Chapati, Salad, Papad, Curd,

1 Seasonal Fruit / Sweet

NON VEG LUNCH / DINNER
1 Vegetables, Dal, Rice, Chapati, Salad, Papad,
Curd, 1 Seasonal Fruit / Sweet, & Chicken / Mutton / Fish (Curry)



SPECIAL LUNCH & DINNER AN

Soup, 2 Vegetables (1 Paneer), Dal Fry,

Jeera Rice / Pulao, Chapati / Phulka,
Salad and Raita, Papad, Pickle, Curd, Sweet - Gulab jamun / Rasgulla

NON VEG
Soup, 2 Vegetables (1 Paneer), Dal Fry, Jeera Rice/ Pulao,
Chapati / Phulka, Salad and Raita, Papad, Pickle, Curd,
1 Non veg curry Chicken / Mutton / Fish, Sweet - Gulab Jamun / Rasgulla



Soup, 3 Vegetables Including (1 Paneer) & 1 Farsan
Dal Fry, Plain Rice, Jeera Rice / Pulao, Chapati / Phulka,
Green Salad and Raita, Papad, Pickle, Curd, 2 Non Veg Dishes. (1 Curry),
& 1 Fried / Starter in Chicken / Mutton / Fish,
2 Sweets - Gulab Jamun / Rasgulla / Ice Cream
Mix Veg Soup / Lentil Soups / Clear Soups / Tomato Soup

Mix Veg Salad Sprout Salad Nut Based
Dressing Salad With Salad Greens and Veggies



\ - w Q
TOOLS & EQUIPMENT UPKEEP OF GUEST HOUSE /







GUEST REMARKS

Date | Name /Address ) &-Mail
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AWARDS & CERTIFICATION

JROHS_

This is to Certify That The Quality Management System of
N KUMAR ASSOCIATES INTERNATIONAL

STARLINK, NAVAL KUNJ BUILDING, LINKING ROAD, BANDRA (WEST),
MUMBAI - 400 050, MAHARASHTRA, INDIA.

T SYSTEM

has been assessed and foum{ fo coryform to the requirements of

1SO 9001:2015

for the following scope :

PROVIDING HOSPITALITY SERVICES, CATERING, HOUSEKEEPING, GUEST
HOUSE CARETAKING, EVENT MANAGEMENT AND MANPOWER SUPPLY.

Certificate No 23DQKK82
Initial Registration Date : 19/05/2023 Issuance Date : 19/05/2023
Date of Expiry* : 18/05/2026
1st Surve. Due : 19/04/2024 2nd Surve. Due  : 19/04/2025

QUALITY MANAGEMEN

DIRECTOR
ROHS Certification Pyt. Ltd.

B=7, 151 Floor, Secror-2 Nobdie, Garari Siedl Nagar, UP-200301

el = info @ roficertificaion. o | websine : fscentification. oo

The Reyistrattion i mat at Provdieee Quality Cetificare, *Subjeet to sugcessfrl complesion of surveillinnee andisy, Visie for verification on sowoeroficertification cain
Ccrtificaie i shie pror gl $ annd werira o demm e
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_ROHS.
This is to Certify That The Food Safety Management System of

N KUMAR ASSOCIATES INTERNATIONAL

STARLINK, NAVAL KUNJ BUILDING, LINKING ROAD, BANDRA (WEST),
MUMBAI - 400 050, MAHARASHTRA, INDIA.

has been assessed and found to conform to the requirements of

1SO 22000:2018

_for the following scope :

PROVIDING PANTRY SERVICES, GUEST HOUSE CATERING,
OUTDOOR CATERING, EVENT CATERING
(Category - E)
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Certificate No 23DFKW85
Initial Registration Date 1 19/05/2023 Issuance Date 1 19/05/2023 [
Date of Expiry* : 18/05/2026

1st Surve. Due : 19/04/2024 2nd Surve. Due  : 19/04/2025 _ROHS_
This is to Certify That

The Om{patianameﬁ‘ﬁ o Sp_:fety Muuagement Sysrem gf
N KUMAR ASSOCIATES INTERNATIONAL

STARLINK, NAVAL KUNJ BUILDING, LINKING ROAD, BANDRA (WEST),
MUMBAI - 400 050, MAHARASHTRA, INDIA.

FOOD SAFETY MANAGEMENT SYSTEM

has been assessed and found to conform to the requirements of

ISO 45001:2018

_for the following scope :

PROVIDING HOSPITALITY SERVICES, CATERING, HOUSEKEEPING, GUEST
HOUSE CARETAKING, EVENT MANAGEMENT AND MANPOWER SUPPLY.

DIRECTOR
ROHS Certification Pvt. Ltd.

B, kst Floor, Sector-2 Noid Ganrams B Nagar, UP 201504
il in i

Certificate No 23DOKHT78
Initial Registration Date : 19/05/2023 Issuance Date : 19/05/2023
Date of Expiry* : 18/05/2026

1st Surve. Due : 19/04/2024 2nd Surve. Due  : 19/04/2025

OCCUPATIONAL HEALTH & SAFETY MANAGEMENT SYSTEM

DIRECTOR
ROHS Certification Pyt. Ltd.

5., st lovr Setor-2 Nobla, Cameans el Negar, V201300
Tk
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TO WHOMSOEVER IT MAY CONCIIN

This is to certifv that M/s N.KUMAR ASSOCIATES INTERNATIONAL
Mumbai managed the official visit of Tlon'ble Prime Minister, Shri
Narendra Modi to our Port for laying the foundation of a Port based
Muiti Produe: Saecial Ilconomic Zone at the Port at Sheva, Navi
Mumbai on 16 Auvgust,2014. This event was attended by about
25000 invitees and more than 500 VVIPs,

M/s N Kumar Associates International carried out the huge iask of
serving snacks 1o such large number of people and VVIP in surch: a
splendid way thet thers was absolutely no cause of complaint irom
any forum. The whole event was thus managed by the firm to our
utmost sansfacton providing all the essential serviees including
transport, escort. dealing with press ete.ete. N

Their willingnest and initiative to shoulder and undertake sueh
very claborate znd important task requiring large seale lopistie
arrangement arc praise worthy and their performance 1 (‘]uiu-
commentable. ‘

L
M
¢ v e i
(NK R arm)

:'rﬂﬂll'ljl"f'.‘ (Aedinn)

L2t 8 e s TR
ey TR g I Em s AR el ey S
- ] - &

.ot . " ;
TICT e 4 e el SRR T VI el beva

AR e ] RO ) AR Ae L L L U R ST ]
St Mlemri ey Mt -

(AL L B TR



Y <>

-
: g - - - = - Frioes
S - -

‘,.,- : .,}' IAMVAFI L 2L NEN D PORT TRUST Aoy
THEST wnavten cames e, 03 o0 qed a1 Ml Py O D ASmestemn Kb Thevs HEA Ui o atn oy i Py
n:}“w i AIAsT RN Crael Viglanes O sr (G324 2220 203 TR 0TS GoilA] =h et RA et Menagen A dmn j A Beey ey 2120 53y }:. ::‘__‘f'!

NPT 407 BIUR [TTE) Chlel Mans,ar Bat'ed (020) 3729 200 ST A 1k RS 10 o) Colet Manasee (MARR LGy 2124 3,01 e

: HOT ERUT () Ol Mansoe (Sw) (027 2734 ST Ter I G trmae (RPN OR 3f2e 30

A0 VetR Dy Corvenan (322)2: 05 W, FI37 TITE aace Ml (123724 007) Ve mcl i)

Web s © v [t (pre ey Lok mbedT spmnt o ey -w;:f:.'. :.:‘

27 Qctober 2015

We take pleasure to certify that M/s N.KUMAR ASSOCIATES
INTERNA TIONAL, Mumbai entrusted with the management of the
official visit of our Hon'ble Prime Minister Shri Narendra Medi 1o
our Port on 114 October 2015 for laying the foundation stone for

N the Port's Fourth Container Terminal, along with the Honble Chief
. Minister of Maharashtra Shri Devendra Fadnavis and the Hon'ble
5 Union Minister of Shipping Shri Nitin Gadkari along with other

official dignitaries. There were about 600 invitees including \'ViPs.

The firm managed the entire event including serving of snacks and
soft drinks to all invitees. The commitment and professionalism
with which they took care of the entire evenl in such short notice
over are highly appreciable and extremely salislying. They possess
all the required expertise and exposure 1 undertake such rasks.

Vv
(N.K, Jaflkarni)
Manager (Admn)_
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We are managing Guest House House Different Institute

IIT Madras, NEERI Nagpur, National Judicial Acacfe
RRCAT Indore, BAMETI Patna, RSTI Patna, SCERT Pa

We also manage Bihar Niwas, Bihar Bhawan, and Jharkhand Bhawar
at New Delhi

We have a team of experience and qualified manpower who knows how to
provide best and homely experience to the guest throughout their stay

With best Culture Hospitality Our Moto

“We Care”

Define everything regarding our services
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- For any Contact

S N Abbas
CEO

7738098804

nkailindia@yahoo.com
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