Safeguarding Policy
Martin Cracknell Trading as Cycle Mechanic 2 U – Mountain Bike Training & Qualifications
Bikeability • MIAS • MTA

1. Policy Statement
Martin Cracknell Trading as Cycle Mechanic 2 U is committed to ensuring the safety and wellbeing of all learners, particularly children, young people, and vulnerable adults who participate in mountain bike training, Bikeability sessions, MIAS courses, and MTA-linked activities.
Safeguarding is a fundamental responsibility. This policy outlines how the organisation prevents harm, responds to concerns, and maintains safe practice.

2. Purpose
This policy aims to:
· Protect children, young people, and vulnerable adults from harm, abuse, or neglect.
· Provide a clear framework for recognising, responding to, and reporting safeguarding concerns.
· Promote safe, professional conduct during all training activities.
· Meet the expectations of Bikeability, MIAS, MTA, insurers, and UK safeguarding legislation.

3. Scope
This policy applies to:
· All training sessions, courses, assessments, and activities delivered by [Your Company Name].
· All learners, including school groups, young people, adults, and vulnerable adults.
· All locations used for delivery, including schools, trail centres, public spaces, and off-road environments.

4. Definitions
· Child: Anyone under the age of 18.
· Vulnerable Adult: A person aged 18 or over who is at risk of harm due to age, disability, mental or physical health, or reliance on others.
· Safeguarding: Protecting a person’s right to live free from harm, abuse, and neglect.
· Abuse Types: Physical, emotional, sexual, neglect, bullying, discrimination, financial, and online abuse.

5. Responsibilities
5.1 Instructor / Business Owner
As a single-provider organisation, the instructor is responsible for:
· Holding an up-to-date Enhanced DBS check.
· Maintaining safeguarding training compliant with Bikeability / MIAS / MTA standards.
· Creating a safe learning environment.
· Responding appropriately to concerns.
· Reporting safeguarding issues promptly.
5.2 Learners and Participants
All learners are expected to:
· Treat others with respect.
· Report any concerns immediately.
· Follow safety and behaviour guidance.
5.3 Schools and Partner Organisations
Schools and partner groups retain responsibility for their pupils’ general wellbeing but must cooperate with the instructor regarding safeguarding concerns.

6. Code of Conduct
The instructor will:
· Act as a positive role model.
· Maintain professional boundaries.
· Avoid being alone with a child or vulnerable adult where possible.
· Never engage in behaviour that could be interpreted as abusive, inappropriate, or unsafe.
· Use clear, age-appropriate communication.
· Treat all learners equally, with dignity and respect.

7. Safe Operating Procedures
· All activities are risk assessed.
· Parental/carer consent is required for under-18s.
· Instructor-to-learner ratios follow Bikeability / MIAS / MTA guidance.
· Emergency contact information is recorded and accessible.
· Helmets and appropriate safety equipment are mandatory.
· First aid equipment is carried at all times.
· Photographs/videos only taken with explicit consent.

8. Recognising Signs of Abuse
The instructor will remain aware of:
· Unexplained injuries
· Sudden behaviour changes
· Fear of certain people or environments
· Signs of neglect (e.g., poor hygiene, hunger)
· Disclosures made by learners
Any concern, even if uncertain, must be acted upon.

9. Responding to a Safeguarding Concern
If someone is in immediate danger: Call 999.
If a learner discloses information:
· Stay calm and listen.
· Take the disclosure seriously.
· Do not promise confidentiality.
· Reassure the learner they have done the right thing.
· Record the information as soon as possible.

10. Reporting Procedures
10.1 Internal Reporting
As a single-provider business, all concerns must be reported to the instructor/business owner immediately.
Records must include:
· Date/time of concern
· Nature of the concern
· Exact words used (if a disclosure)
· Actions taken
10.2 External Reporting
Depending on the situation, concerns may be reported to:
· Local Authority Children's Services
· Police (emergency or non-emergency)
· Bikeability Trust Safeguarding Team
· MIAS HQ
· MTA / Mountain Training
· NSPCC (0808 800 5000)
The instructor will seek advice where unsure.

11. Data Protection and Confidentiality
Safeguarding information is:
· Stored securely
· Shared only with those who need to know
· Retained in compliance with UK GDPR and safeguarding law

12. Training and Qualifications
The instructor/business owner will:
· Maintain valid safeguarding training certificates.
· Complete refresher training every 2–3 years.
· Follow awarding-body-specific safeguarding guidance.

13. Allegations Against the Instructor
Any allegation involving the instructor will be reported immediately to:
· Police (if criminal) and/or
· Local Authority Designated Officer (LADO)
· Relevant awarding bodies (Bikeability, MIAS, MTA)
· Insurance provider
Training activities may be suspended during investigation.

14. Record Keeping
All safeguarding concerns are recorded and securely stored for a minimum of 6 years, in line with UK safeguarding guidance.

15. Policy Review
This policy will be reviewed annually or sooner if:
· Safeguarding legislation changes
· Bikeability, MIAS, or MTA update their requirements
· A safeguarding incident identifies a need for improvement
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