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Memoriam

HIS EXCELLENCY

LATE. DR. ABBA SAYYADI RUMA

FOUNDER
CitizensHelpline Cash-Passport

This project is not merely dedicated to the memory of Dr. Abba Sayyadi Ruma - it is consecrated in honour of a man
whose brilliance, foresight, and leadership transcend time.

To speak of Dr. Ruma is to speak of a mind so dangerously sharp, so intellectually expansive, that it could silence
rooms and shape policies that would ripple through generations. His presence was not just commanding — it was
enlightening. His ideas were not simply advanced - they were prophetic. His counsel was not merely sought — it was
revered.

He was, and remains, one of the most profoundly gifted minds Nigeria — and indeed Africa - has ever produced. A
statesman of substance. A thinker of rare originality. A reformer who did not just speak of change, but engineered it.
Whether as Federal Minister, Presidential Adviser or international delegate, he carried the Nigerian spirit with grace,
defiance, and unmatched intelligence.

Dr. Ruma was the bridge between what Nigeria was and what it could become — a man who saw farther than most
dared to look. He moved between global policy rooms and grassroots villages with equal ease — speaking truth to power,
wielding facts like blades, and building platforms of hope for the voiceless.

His legacy is not carved in marble, but etched into the living fabric of national reform, youth empowerment, and
intellectual leadership. Citizen Helpline Cash-Passport Ltd stands as a monument to that legacy - a vessel of his values,
a reflection of his boundless vision.

To those who knew him, Nigeria did not just lose a leader — it lost an era. A rare constellation of knowledge, character,
and nationhood that may never be seen again.

We do not mourn him with silence. We honour him with action. We do not whisper his name. We declare it boldly,
because he was a force of nature.

Rest well, Dr. Abba Sayyadi Ruma.

Your light still leads. Your mission continues. Your legacy is forever. m



SADIQ ABBA SAYYADI RUMA

CEO
CitizensHelpline Cash-Passport

Executive Profile

To lead this company is an honour - but to be the eldest son of Dr. Abba Sayyadi Ruma is the greatest
gift of my life. It is the proudest thing about me. Every single day, | carry his name with reverence. It
shapes the way | think, walk, speak, and lead. | was born into a legacy, and | wake up every morning
determined not to let it down.

This company, Citizen Helpline Cash-Passport Ltd, is not just a corporate structure to me — it is home. It
is my inheritance, not of wealth, but of wisdom, discipline, and sacrifice. From the time | was young, my
father groomed me for this. He didn’t shield me - he trained me. He grilled me, tested me, shaped me,
and poured into me the values that built this very institution: integrity, accountability, vision, and
nation-first leadership.

To be born of his name is to be born into purpose. It is both a crown and a calling — and | wear it with
solemn pride and unwavering determination.

With the foundations he laid — steeped in vision, discipline, and sacrifice — | carry forward the mission
of this company with clarity, courage, and a commitment to growth. As an economist trained to
navigate complexity, and as a mentee shaped by the very hands of my father, | bring to this role not
only my skills but my soul.

This is more than business. This is a vow — to protect the values that define Citizen Helpline Cash-
Passport Ltd: integrity, accessibility, innovation, and national service.

We are not just a company. We are a legacy in motion — a platform born of brilliance and now driven by
purpose.

Together, let us build a Nigeria that reflects the greatness of its people.



Project Facilitators
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Introduction

Nigeria stands as Africa’s largest economy and its most populous nation-home to over 200 million
people, rich in talent, culture, and potential. Yet, behind this promise lies a persistent truth: millions
of Nigerians continue to grapple with poverty, unemployment, and limited access to essential services.
For decades, successive administrations have launched schemes, committees, and campaigns aimed at
tackling these challenges. Yet, for the average Nigerian, the story remains painfully familiar-hope
announced, but rarely delivered. The cycle continues: promises made, progress stalled.

This is where Project Build Nigeria draws the line.

Born out of a legacy of service and integrity, and anchored on President Bola Ahmed Tinubu’s
Renewed Hope Agenda, Project Build Nigeria is not another government scheme. It is a national
movement-strategic, structured, and action-driven. It is a public-private initiative committed to lifting
100 million Nigerians out of poverty by 2027 through the deployment of real social protection
systems, not paper policies.

From digital financial access to community-based security, from skills acquisition to startup
empowerment, this project addresses poverty at its roots—not just through handouts, but by building
the infrastructure of dignity, opportunity, and inclusion.

With this initiative, we aim to restore confidence, re-engineer public trust, and redefine what it
means for a government to care. It's not about announcements-it’s about impact. Not about another
project-but a legacy.
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Who We Are:

itizen Helpline Cash Passport Project was established to be a social protection support

service provider to citizens. It will as well offer value added services, especially to

students, artisans and faith based organizations, unemployed graduates, unserved and
underserved Nigerians through cross functional and mutually complementing sister
subsidiaries.

CitizenHelpline provides services on Emergency Response Management (ERM); Intelligence
Gathering and sharing; Government to Citizens (G2C) Services, Community Security Services,
Agency Banking and Citizens Social Safety Nets (CSSN). These services will primarily
complement the efforts of the Nigeria Police Force; the Nigerian Security and Civil Defence
Corps, as well as Federal, States, and Local Government efforts as already entrenched in areas
of Security Operations and Emergency Response Management, Disaster Management, thereby
enhancing the prospects for Entrepreneurship and job Creation. Our Services facility and
database will also be effectively deployed as revenue tracking systems and facility for
Government at all levels; CitizenHelpline Project retains a capacity to serve as a tracking and
monitoring systems lead, via data and situation monitoring control centres, managing and
collating activity and situation trends as they unfold, the analytics and statistics of which
become organizational process assets, for implementation of informed solutions across
security, G2C feedback frameworks and other allied public safety, and public social-need
perspectives. The Nigerian CitizenHelpline Project shall enhance Training, Capacity building
and certification of Unemployed Graduates, School leavers, Women and Girl Child on diversied
business process for outsourced Job opportunities with Internship and Mentorship at MSME’s
Clinics, thereby strengthening service Delivery on social security and Economic Development.
THE HELPLINE PROJECT, poised to take Value Added Service delivery to the Bottom of the
Pyramid (BOP) Nigeria. We remain committed to our core-value statement: CONNECT;
RESPONSE and SUPPORT. Proactive futuristic Community Security Services Delivery for a
Safer, better inclusive Nigeria!!

Connect, response, support.



Vision
and Mission

@,,

OUR VISION

VISION

To be the best service provider on emergency
response and disaster management as well as
citizen’s social protection support services by
leveraging on global best practice and
technology based architecture anchored on
concerted partnership with relevant
stakeholders.

MISSION

To be the one stop shop service platform on the
provision of Helpline Support Services for
Security and other Social Safety Nets
infrastructure services to Nigerians through
demand driven public private partnerships,
thereby being the formidable social security
platform for Inclusive Growth in Nigeria,
ensuring a brighter, more equitable future for
all.

Connect, response, support.



SCOPE OF SERVICES:

P
BANKING SERVICES

~ Account OPO

01

IDENTITY SERVICES B eﬁqul y and

- Remittances
@ BVN enrolment .

® NIMC enrolment
® SIM Card Registration
® TIN Registration

mEiERkE 3696 4961 0380 3123
NINE®R Johnson Alibi Umar
o35 AFRIED

MICRO INSURANCE
SERVICES

e Conventional &

® Non-Interest Insurance
Payments

Airtime sales
Cable TV payments
Lifestyle and gaming payments
School fees and registration payments
Bill payments

General Insurance
Health Insurance
Life Insurance
Accident Insurance

Government/Tax payments Agric and Farm

Remita Service

Insurance etc.

Value Added Services (VAS. NETWORK)

Government to Citizen Network (G to C)
Crime Control, Emergency Respond
Customer Care Via Short Code

Education Access
E-Commerce
Digital Business Incubator Hub (LIFE)
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SCOPE OF SERVICES:

We pledge to offer the following services across all the 36 states of the federation & FCT starting in Katsina

State (as pilot) at no cost to the government targeting 100 million Nigerians by 2027:

1.Free NIN and BVN (for those without it)

2.Free NIN Driven ATM/POS Transaction Card that unlocks the free value proposition services (QR Code
enabled to consolidate on World Bank Digital ID4D Project)

3.Digitally on-board every Nigerian into the financial and national identity ecosystem through strategic
integration with NIMC and NPC

4.Free sim card (currently available with Airtel and 9Mobile) for access to the cheapest Call and Data
Bundle in Nigeria and which is integrated to access for free. www.life.org.ng (Portal) for the vocational
Skills Training and Entrepreneurship. Vocational Skills training with certification (NBTE Accredited) at
Cherish Enterprise Institute Itd. The institute is NBTE Accredited as a Vocation Enterprise Institute and
Innovation Enterprise Institute. It is also Licensed for Health Care/ Education Regulators. The institute is
also Licensed by CBN as (Enterprise Development Institute), Meaning that those passing through our
Training Programme are Qualified automatically for CBN MSME'S Intervention funding.

5.All programs and certifications are NBTE accredited through a Zero interest savings account.

6.Immediate rollout of a One Stop Licensed Accredited Skills Focused Training from Proficiency Training, to
National Vocational Skills Certificate (NVC), up to National Innovation Diploma (NID) and Defense Level
(Tuition free) for up to 1,000 Community security volunteers per annum from 2025. This will include
private Security Guards. There is No private security, training Guards center till date!

7.Provide Specialized Community Security Training, Short Term (one month to three months) complete with
Certification through Master Training of Trainers (MTOTs) Integrated with Digital Literacy and Skills for
Continuing Community Security progress and Development. To provide as well on behalf of NSCDC
minimum standard Qualification to be a Private Security Guard (National Vocation Certificate on Security
Management) NBTE accredited, one year Dual mode flexible learning, only three months is face to face.

8.Establish a Digital Community Vigilante service (Toll Free)

9.As an additional value proposition, we will partner with the federal government on the implementation of
the Tax Reforms as Project Build Nigeria Project will serve as an operational extension of the
government, turning ambitious tax reform goals into measurable, on-the-ground success. At NO COST to

the newly established Nigerian Revenue Service.

09
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SCOPE OF SERVICES:

ADDITIONAL SERVICES AND STRATEGIC INTERNATIONAL COORDINATION: ECOFINDA / NAFID
COLLABORATION WITH NIA;

As part of our private-sector-led expansion strategy and international development strategy under
Project Build Nigeria, we propose the Federal Government to establish and operationalize a
coordinating bureau known as either:
« ECOFINDA (ECOWAS Agency for International Development Activities), or
« NAFID (Nigeria Agency for International Development)
This specialized bureau will serve as the Private Sector Development Coordination Bureau under the
auspices of ECOFINDA/NAFID, responsible for liaising with international NGOs, CSOs. Development
partners will partner with this agency on programmes coming to Nigeria through our and
embassies/high commissions abroad on all development-related programs coming into Nigeria via
bilateral and multilateral partnerships. This structure is inspired by global best practices in
development coordination and counterintelligence from organizations such as DFID, USAID, and JICA.
Additionally, ECOFINDA/NAFID will be guided by Nigeria’s Afrocentric foreign policy and powered by a
digital portal www.ecofinda.gov.ng with CitizenHelpline serving as management consultant and
implementation agent.
To ensure full alignment with national strategy and Afrocentric foreign policy, we recommend that this
Bureau be publicly unveiled in May 2026, to commemorate the 571st anniversary of ECOWAS. These
services will be offered as a special international arm of Project Build Nigeria, solidifying Nigeria’s soft
power, regional leadership, and ability to attract structured donor and private capital in line with Mr.
President’s Renewed Hope Agenda.
ECOFINDA/NAFID will begin with the following flagship initiatives:
« Africa Centre for Climate Change and Human Security Ltd/Gte
o To act as the secretariat for global climate initiatives in Nigeria.
o To enable access to major climate financing instruments, including the AFDB's $25 billion
Climate Change Fund.
o To serve as a hub for environment-focused development diplomacy.
« Strategic Public-Private Infrastructure Development
« Implement scalable, climate-resilient projects using BOOM (Build, Operate, Own, and Manage)
models in partnership with private capital and fund managers. Focus areas include Energy and

Climate Infrastructure (e.g., Mambila Local Content) m

Connect, response, support.
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SCOPE OF SERVICES:

ADDITIONAL SERVICES AND STRATEGIC INTERNATIONAL COORDINATION: ECOFINDA / NAFID
COLLABORATION WITH NIA;

- National Treasury-Backed Financing Mechanism

Propose the creation of a Dedicated Treasury Bill Architecture backed by %#100-%200 billion from
remitted forfeited assets, with approval from the Presidency and National Assembly. This innovative
financing mechanism will enable:
Creation of a Development Finance Institution (DFI)

Low-interest (<5%) capital access for social security and climate projects.

« CitizenHelpline Digital Currency and Residence Card (NIN-driven)
A digital identity and payment solution targeting 100 Million Nigerians including over 50 million
unbanked, underbanked and Nigerians in Diaspora.
The Residence Card component will support diaspora Nigerians, expatriates, and visiting foreign

nationals, providing a verifiable digital identity linked to national services.

« Citizen Peace Society Ltd/Gte
A national peace-building and reintegration NGO.
To serve as an interface between Nigeria and international NGOs, development partners, and peace
programs.

To promote stability, social cohesion, and local-global cooperation in conflict-affected regions.

« AFCFTA Integration and Africa Trade Acceleration Hub (ATAH) In alignment with the African
Continental Free Trade Area (AfCFTA), the Pan-African Payment and Settlement System (PAPSS),
and Nigeria’s National Single Window (NSW), Project Build Nigeria — through ECOFINDA and the
Citizen Helpline Portal will establish the Africa Trade Acceleration Hub (ATAH): a first-of-its-kind

digital gateway to unlock the full promise of AFCFTA for every Nigerian entrepreneur.

Connect, response, support.



SCOPE OF SERVICES:

Through Citizen Helpline, Nigeria will:

» Consolidate the National Single Window (NSW): By embedding customs clearance, import/export
permits, and tariff management into Citizen Helpline, Nigeria will deliver Africa’s most advanced
trade facilitation platform - reducing border delays, curbing leakages, and boosting government
revenue.

« Power Cross-Border Trade in Local Currencies: PAPSS integration will allow Nigerian SMEs to trade
across Africa without relying on the dollar or euro, cutting transaction costs by up to 50%.

« Launch an Africa E-Commerce Marketplace: A “Made in Nigeria, sold in Africa” marketplace inside
the Helpline App where farmers, artisans, and SMEs can sell directly to African buyers.

« Enable Smart Trade Logistics: Partnerships with logistics providers and customs agencies will
allow traders to book shipping, track goods, and complete clearance digitally in real time.

« Provide SME Trade Finance: Using a National Treasury-Backed Financing Mechanism under
ECOFINDA, Nigerian SMEs will access low-interest loans (<5%) to expand into African markets,
secured by trade flows processed via PAPSS.

« Diaspora Participation: The Helpline Digital Currency and Residence Card will allow the Nigerian
diaspora across Africa to trade, remit, and invest seamlessly under AfCFTA.

« Facilitate Government Revenue Collection: By digitizing trade transactions and consolidating the
NSW into one portal, Project Build Nigeria will directly strengthen Customs and FIRS in revenue
mobilization under AfCFTA.

This ATAH platform will position Nigeria as the command centre of AfCFTA and ensure our youth and
women entrepreneurs dominate the $3.4 trillion continental market. With Citizen Helpline as Nigeria's
AFCFTA gateway, Project Build Nigeria will not only expand our economy but also cement Mr

President’s legacy as the President who gave ordinary Nigerians direct access to Africa’s wealth.

Connect, response, support.



Alignment with Government Initiatives:

« NIMC Multipurpose Card:

The NIMC Multipurpose Card is a government initiative designed to serve as a unified identity card for
all Nigerians, combining biometric identification with functions like banking, healthcare, and social
services. This card is a key tool in advancing financial inclusion, reducing fraud, and improving
service delivery across the country.

Project Build Nigeria aligns with this initiative by integrating the NIMC Multipurpose Card into our
services to enhance financial access, government service delivery, and digital identity. We plan to
offer NIN-driven ATM/POS cards, enabling cashless transactions and empowering unbanked citizens.
This will help extend financial services to underserved populations, making them part of Nigeria’s
digital economy.

Our integration supports the government’s goals by providing seamless access to essential services,
reducing bureaucratic barriers, and improving data accuracy for better targeting of social programs.
By leveraging this card, we will help implement the Aso Accord and ensure that 50 million Nigerians
benefit from inclusive social security and economic empowerment. This consolidation ensures citizens
have a single card for identification and financial transactions, simplifying their interactions with

both public and private sectors.

« AFRIGO Domestic Card Scheme:

The AFRIGO card is a significant advancement, designed to perform domestic transactions within
Nigeria and compete with international payment companies such as Visa, MasterCard, Verve, and
Interswitch in the $18.2 billion Nigerian cards and payments market.

We are consolidating our services under the government's AFRIGO domestic card scheme. We believe
that integrating the AFRIGO card into Project Build Nigeria will significantly enhance the program'’s
impact by providing a cost-effective and efficient payment solution for beneficiaries. This partnership
will not only support our goal of lifting Nigerians out of poverty but also consolidate the CBN's vision
of financial inclusion and economic empowerment through the AFRIGO card scheme. By utilizing
AFRIGO cards for domestic transactions, Project Build Nigeria will significantly reduce Nigeria's
dependence on international payment networks, helping to preserve the nation's foreign exchange

reserves.

13
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Alignment with Government Initiatives:

« Tax Reform:
The Tax Reform agenda of the Nigerian government aims to modernize and expand the country’s
tax system to enhance revenue generation, improve compliance, and formalize the informal sector.
This initiative is critical to achieving economic growth, fiscal sustainability, and ultimately building a
$1 trillion economy by 2030, as outlined in the Renewed Hope Agenda. By our partnership with the
Nigerian Revenue Service, Project Build Nigeria directly supports the government’s tax reform
objectives by formalizing the informal economy and expanding the tax base. Through our financial
inclusion services, including NIN-driven debit cards, affordable SIMs, and MSME development
programs, we enable businesses to grow and transition into tax-compliant entities. Additionally, our
digital transaction tools simplify tax collection processes, aligning with the reform's focus on
revenue generation and compliance. This partnership would enhance the social and economic

landscape, paving the way for a prosperous and equitable tax system.

« Aso Accord:
The Aso Accord is a landmark agreement between the federal government, state governments, and
other critical stakeholders, aimed at driving economic and financial inclusion across Nigeria. Signed
in 2024, represents a core pillar of Mr Presidents Renewed Hope Agenda of transforming the nation
into a $1 Trillion economy by 2030 while combating poverty and insecurity through broad-based
property. This initiative seeks to bridge the gap between the formal and informal sectors of the
economy by promoting financial literacy, economic empowerment, and greater access to resources
for all Nigerians.
At its core, the Aso Accord focuses on the integration of financial services with the aim of ensuring
that previously underserved populations, especially in rural areas, can access vital economic tools
such as banking services, digital financial solutions, and credit opportunities. Through this
partnership, the Accord is designed to foster economic growth by formalizing the informal sector,
creating opportunities for sustainable development, and promoting the financial inclusion of millions

of Nigerians.
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Alignment with Government Initiatives:

Project Build Nigeria, with its emphasis on social security services, digital literacy, vocational training,
and economic empowerment, aligns seamlessly with the goals of the Asso Accord. By facilitating the
provision of NIN-driven ATM cards, SIM cards for affordable data access, micro-credit for MSMEs, and
free vocational training, the project directly supports the objectives of the Accord in driving financial
inclusion and broadening economic opportunities for citizens.

Furthermore, the integration of Project Build Nigeria into the Aso Accord ensures that we are working
in synergy with the federal and state governments' broader strategy to enhance economic stability
and reduce poverty. By fostering public-private partnerships and facilitating access to financial
resources for small businesses and entrepreneurs, Project Build Nigeria will contribute significantly to
the expansion of Nigeria’s financial ecosystem and the upliftment of its people.

The Aso Accord and Project Build Nigeria together form a robust framework for achieving financial
inclusion, empowering local communities, and positioning Nigeria for inclusive and sustainable
growth. This partnership will not only enhance the economic landscape but will also create a more
equitable society where every Nigerian, regardless of location or background, has the opportunity to

thrive.
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EXPECTED OUTCOME:

We expect to consolidate on Federal Governments initiative to issue a NIMC multipurpose card:

The implementation of the social security card services, including National Identification Number (NIN),
Bank Verification Number (BVN), NBTE-accredited entrepreneurship training, and affordable call and
data SIM cards, is expected to yield significant positive outcomes for poor Nigerians, particularly in the

context of Nigeria's booming population and high unemployment rate. Key expected outcomes include:

1. Increased Access to Financial Services: Providing NIN and BVN will enable poor Nigerians to
access banking services, credit facilities, and government social welfare programs, thus promoting

financial inclusion.

2. Enhanced Entrepreneurial Skills: Through NBTE-accredited entrepreneurship training,
beneficiaries will gain essential skills to start and sustain their own businesses. This will create self-

employment opportunities, reducing reliance on the limited formal job market.

3. Affordable Communication: By offering the cheapest call and data SIM cards, we will ensure that
beneficiaries can afford to stay connected, access online resources, and engage in digital markets,

thereby enhancing their economic prospects.

4. Reduction in Poverty Levels: These combined services will provide a comprehensive support
system that empowers individuals to break the cycle of poverty, leading to improved living standards

and economic stability.

5. Stimulated Economic Growth: As more individuals become financially independent and
entrepreneurial ventures increase, local economies will be stimulated, contributing to broader economic

growth and development.

6. Strengthened Social Cohesion: By addressing unemployment and poverty, the project will

contribute to reducing social inequalities and fostering a sense of community and collective progress.

Through these outcomes, the project aims to provide a sustainable pathway for poor Nigerians to lift
themselves out of poverty, despite the constraints of a rapidly growing population and limited

government job creation capacity.

16
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IMPLEMENTATION FRAMEWORK

This framework outlines the key components and activities required to successfully render social
security services to the poor across Nigeria. By training agents, raising awareness, and collaborating
with local authorities, we aim to ensure that every eligible individual receives their social security card
and can access vital social services. Regular monitoring and evaluation will help maintain the project’s
effectiveness and reach.

This will ensure that all eligible individuals can access various social services and benefits. The
implementation will involve training agents, collaborating with local government heads, district heads,

and traditional rulers to spread awareness and ensure comprehensive coverage.

KEY COMPONENTS

1. Training of Agents

2. Awareness Campaign

3. Collaboration with Local Authorities
4. Implementation and Distribution

5. Monitoring and Evaluation

Training of Agents:

OBJECTIVE:
Equip agents with the necessary skills and knowledge to issue social
security cards effectively and how to use the NIMC approved Devices

ACTIVITIES:

« Recruitment of Agents: Identify and recruit agents from various regions
across Nigeria.

« Training Program Development: Develop a comprehensive training
program covering the process of issuing social security cards, data
collection, and customer service.

. Training Sessions: Conduct training sessions for agents at regional
centers. Include practical sessions and assessments to ensure
proficiency.

Connect, response, support.



IMPLEMENTATION FRAMEWORK

Awareness Campaign:

OBJECTIVE:
Create widespread awareness about the social security services and the
process of obtaining a social security card.

ACTIVITIES:
. Design Campaign Materials: Develop flyers, posters, radio jingles, and

social media content to promote the social security services.

. Engage Local Media: Partner with local radio and TV stations to
broadcast information about the program.

« Community Outreach: Organize town hall meetings and information
sessions in collaboration with local leaders.

Collaboration with Local Authorities

OBJECTIVE:
Ensure local government heads, district heads, and traditional rulers are
actively involved in promoting and supporting the project.

ACTIVITIES:
« Initial Meetings: Conduct initial meetings with local government heads,
district heads, and traditional rulers to explain the project and seek
their support.

« Role Definition: Clearly define the roles of local authorities in promoting
the project and assisting with the distribution of social security cards.

« Regular Updates: Provide regular updates and progress reports to local
authorities to keep them engaged and informed.

Connect, response, support.



IMPLEMENTATION FRAMEWORK

Implementation and Distribution

OBJECTIVE:
Distribute social security cards to all eligible individuals across Nigeria.

ACTIVITIES:

. Data Collection: Set up data collection points where agents can gather
necessary information from applicants.

« Card lIssuance: Print and distribute social security cards to verified
individuals.

« Distribution Centers: Establish distribution centers in strategic locations
for easy access by the public.

@ Monitoring and Evaluation

OBJECTIVE:

Ensure the project is implemented effectively and reaches all intended
beneficiaries.

ACTIVITIES:

« Monitoring Teams: Form monitoring teams to oversee the distribution
process and address any issues.

« Feedback Mechanisms: Set up feedback channels for beneficiaries to
report issues or provide suggestions.

. Evaluation Reports: Conduct regular evaluations to assess the
effectiveness of the project and make necessary adjustments.

Connect, response, support.



ABOUT CITIZENHELPLINE CASH-PASSPORT

Access To Finance Nigeria Ltd

AND CONSORTIUM OF PARTNERS:

Access to Finance Ltd: A private sector financial services advisory and services
provision company. AFINA is working with cooperative groups, FBOs (Faith Based
Organisasons) to deepen financial inclusion and De -risk informal sector, MSMEs
by facilitating their access to finance. AFINA thrives to provide strategies and
packaged solutions to enhancing financial innovation and access to financial
institutions and organizations, cooperative societies, faith based organizations
along with Helpline Nigeria, AFINA is working towards obtaining a database
subscription of Tmillion unserved Nigerians.

MSMED Trust Fund Limited is a Security and Exchange Commission Licensed
Venture Capital Fund Management Company. Supported by MSMED Business
Management Organizations Ltd. It came into effect through the facilitation of
AFRIDECO (Africa Rural Finance (Development Company). MSMEs Business
Management Organizations (BMOs) is a coalition of cooperative groups, Non -
Governmental organizations engaged in MSMEs on different sectors of our
economy. The coalition constitute over 80% of the informal sector of the economy
and contributed to more than 50% of the Nation’s GDP. The coalition is committed
to ensuring that members are adequately catered for an access to finance for
MSME's (both startups and scale ups), Entrepreneurship Development and Social
Security Support Services, on account of which MSMED Trust Fund Ltd derives its
core-mandate focus.

A knowledge economy Industrial Complex with incorporation brand and objective
of facilitating the application of Information Communication Technology (ICT) for
continuing education and development to unserved and underserved communities
in Nigeria. LIFE is registered as a Limited by Guarantee Company with Corporate
Affairs Commission and with Cherish Enterprise Institute limited as the lead
promoter of the program which has Five Functional Colleges and has graduated
nearly 1,000 Students at Diploma and Certificate levels. Cherish has established in
association with UNIDO a Digital Portal for Digital literacy, Entrepreneurship and
Vocational skills (www.life.org.ng) along with other stakeholders. The LIFE
Program leverages on Public Private Partnership to drive Dual-mode
entrepreneurship education access to eligible applicants through Public Sector
Support and concerted leverage on low hanging fruit funding windows from
Corporate Nigeria, Development partners, International Donor Agencies, and Non-
Governmental Organizations.

This company operates as a cornerstone of Project Build Nigeria’s international
and environment strategy. The Centre for Climate Change and Human Security
Ltd/Gte is established to serve as the national and continental hub for driving
coordinated access to global climate finance and implementing large-scale,
human security-focused interventions. 20
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Cherish Enterprise Institute NBTE Accredited innovative Enterprise Institute and
Vocation Enterprise Institute. It has Five Functional Colleges and has graduated
nearly 1,000 Students at Diploma and Certificate levels. Cherish has established in
association with UNIDO a Digital Portal for Digital literacy, Entrepreneurship and
Vocational skills (www.life.org.ng). Learning initiative for entrepreneurship has so
far undertaken Digital Training of 30,000 youth in association with EHORECON
(Environmental Health Registration Council of Nigeria). Cherish is also licensed by
CBN as an Enterprise Development Institute (EDI). The institute operates on two
campus Structures: Batsari Campus (Technical and Vocational Enterprise) and
Katsina Campus ready to host the Incoming Trans-Sahara Skills University.

Helpline systems was established to provide clients with top quality call center
services 24 hours a day. A service that provides for our clients a greatest chance
of communicating with their end customers. Helpline Systems is poised at having
a dedicated and well trained cadre of customer support specialists who are able to
consistently provide excellent services delivered in a merely and cost effective
manner. Whatever a client's customer relations goals are: quantifying sales leads,
taking orders, responding to ad inquiries, market research, or general information
requests, Helpline Systems management have the expertise to professionally
service those needs.

Kwaminiti Security Organisation (KSO) is a Special Purpose Vehicle (SPV) of
competent and credible service providers poised for a Public Private Partnership
(PPP) with the Nigerian Police, NSCDC and other Security Agencies for a
transparent Community Security Service with a view to Countering Violent
Extremism in Nigeria and the ECOWAS sub-region.

Helpline Microfinance Bank aims to enhance financial inclusion across Nigeria by
providing accessible and affordable financial services to the underserved and
unbanked populations. The project will focus on expanding the bank's reach
through innovative banking solutions, community engagement, and strategic
partnerships to ensure that more Nigerians can participate in the formal financial
system.

Citizen Peace Society LTD/GTE a Non-Governmental organization with complete
financial engineering value chain to help the CPA exploit funds for projects from
Public and Private organizations, international donors, intervention funds etc. This
NGO is hoping to harvest Corporate Social Responsibility (CSR) windows through
competitive project design for the CPA. 21
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ABOUT CITIZENHELPLINE CASH-PASSPORT
VALUE PROPOSITION:

Huge number of unbanked, underserved as well as unserved population, close to
65 million people according to NBS/NIBSS surveys.

Emerging demand for private sector investment on social security services.
Currently at a very low Ebb!!!

Complete Absence of Data and Statistics to support social protection support
services, planning or investment.

Competing need for incentivisation of NIN Number subscription especially
financial services, social security services access, benchmarking other Best
Practice Models; USA, UK, ASIA, etc

Need for a sustainable demand driven robust civic registration system, private
sector Business Model driven complete with Data redundancy management at no
cost to government (NIMC) but by the flat of a Public Private Partnership (PPP)

consistent with the NIMC enabling ICT.

Connect, response, support.



CURRENT DISPOSITION:

« Call Center incoming calls capacity = 30 Calls concurrently with 10 calls on
quevue.

« WhatsApp gateway to support unlimited groups as against the 256 group
limitation of normal phone whatsapp.

« Unlimited Call transfer option.

. Functioning IVR Messaging System with El-line powered by 9Mobile: Pilot Number:
08095323333

« 4Digit Short Code: #1203 (call) #1204 (SMS)

Connect, response, support.




ABOUT CITIZENHELPLINE CASH-PASSPORT
KEY-PERFORMANCE INDICATORS (KPI's):

250 Seater Capacity IT Resource Centre in Katsina.

Fully Equipped 50-Seater Call Contact Data Center Hub in Kaduna with capacity
to create Redundancy in any part of Nigeria.

Functional, Accredited Technical Vocation Enterprise College for Community
Policing Specialized Master Trainer of Trainee (MTOT) Programme in Batsari,
Katsina State fully ready to commence Community Policing Master Trainer of
Trainee (MTOT) programme Nationwide

Corporate Presence and Office for CitizenHelpline Company and CitizenHelpline
MFB in Jabi, Abuja.

Coalition Network with App Zone, Pretact, NIBSS, Interswitch for immediate
acquisition and installation of software and requisite infrastructure accessories

for the project take-off.

Eleven (11) Value Chain Value Addition Support Services (VASS) license in a One
Stop Shop. First of its Kind and Second to None in Nigeria.

Competent Resource Persons
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VALUE ADDED SERVICES LICENCE
VALUE ADDED SERVICES [CALL DIRECTORY]) (CALL CENTRE SERVICES)
LICENCE (MAS/CCSDS1/14)

WABGCOBO0114)

HELPLINE SYSTEMS LIMITED

HELPLINE SYSTEMS LIMITED

>  w b reeseds "
NIGERIAN COMMUNICATIONS COMMISSION

MIGERIAN COMMUNICATIONS COMMISSION
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The Mansging Derecior/CED
Helplime Systems Limited
Xo. & K Sareer,

T Danube Sireet,
Maitama,

Abuja,

Dear iy,

KEW

AL ECR B o
Wie pefier bo yumt uppis)

un in respect of the above subjest.
Please find below the renewal ofthe validity period of your existing thort codes. Youase sequired

toseek the Commission's appnoval should you intend te use these short codes for purpose sther
than ler which they were allocated 1o yen of provide sdditicsal services using the shart codes.

Jaizes ]

1204

Fu Services {Us Eearer 1

Call Centre: ity solutions over mobile SMISFIWR/USSD
2-vray SME Messaging System for it 2all center lSI!SII'-'RﬂMD

Please be informed that sheet codes ae well ag all numbering resources ate finite. hence, are
eonsdered searce national resources. As such the Commisios expects that these short codes will
be pasi into active use and in a manner that will not cause service disruption 1o the natsonal
peleconsmunication network,

In addition to the abowe, you are kindly roquested o use these short codes in compliasce with
the provisient af the Nigerian Commusicatices Act, 2003 and the Guidelines on Skort Code
Operatsan in Nigeria.

Pleswe pote that this allocation is for e year from the date of allacation above (Expiration date
IsI'ﬂmllrrlz.!ﬂzllandmlyhcunm-ﬂmbmhnu:fu:np;uminmnmpnndmﬂm
aodes. Kindly bear inmind that the ouscome of the angoing shert code harmordztion e
iy alter the curment shart code allecation.

Thank yes.

Verars Faihbully,
FF: Migerian Communicatlons Canamission

i

f
Engr. B, Walkil, FNSE

Threenor, hintcal Standands & Netwark Integrit
mlhur.cmruwlcmmwwcm ¥

(2
i
i
i
i
i
i
I
i
i
i
i

NIGERIAN COMMUNICATIONS COMMISSION

NOT TRANSFERARLE
This Type Approval Cerficate s hersby ssued o
and i WALID ONLY for ihe squipmant icentifisd he
Commissen s Rules and Requiatans wihe 5 0c

named Equpnent Hokder
W B LNGET The
Ties i e rules leied Celow.

The equipment has been found 1o comply witl
Commission  and therefore approved for co
Talacommunication Metwork, or for use in MNigeria

Piease nobe thai Equipment whose documents ane submitied for cencation

the standards of the
Lt 2 Ehe Migerian

se 1o Engune it
n Fis product

Cartificats &5 baing issued should be subjected 1
mairiaing specified funchonal performance. Any fun

3 ] fif y|

Hetwiirk Integrity

Connect, respo

NCC IDENTIFIER No.: NCCTSNIWNTACERTI230/2018 NCZ IDENTIFIER No.: NCCITSNUWNTA/CERTIZ231/2018
Equipmant Type: Digital VolP Gatsway Equipmant Type: Grandstroam | #3%

Models): GXWA4ED4 Modeda): UCM 8510

Manufacturer: Grandstroam Networks, Inc, L : Natworks, Inc.

Motto: Connect, response, support.
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The Presidency
NATIONAL IDENTITY MANAGEMENT COMMISSION

11 Sokode Crescent, O Dulsba Serect, Zone 5. Wuse, PM B 18 Garki, Abujs. DL Tel: (09) 6726456, www.sime.gov.og

NIMC/LRD/NHL/1/1% 5 August 2019
The General Manager

CitizenHelpline Cash-Passport Limited

No. 6 Nun Streelt,

Off Danube Crescent,

Maitama, Abuja

Dear Sir,

APPROVAL 'I'D OPERATE AS A LICENSED SERVICE FROVIDER FOR THE
PROVISION OF NATIONAL IDENTIFICATION NUMBER (NIN) AND PERSON
IDENTIFICATION VERIFICATION SERVICES

| write in respeci oi the above subject matter and convey to you
approvol of the Management of the NIMC granting your company license
to provide National Ideniification Number (NIN) and person identlfication
verification services.

2. The license which is granied pursuant to the NIMC Act and

Regulations is an annual license for a Term of one (1) year. commencing

from % September 2019 i 31 August 2020, and may be renewed subject

;:.t satisfaciory performance and on such lerms as may be stipulated by the
IMC.

3. You ore thereio = required to conclude all the necessary processes
for your company’'s Snboarding including execution of a License
Agrecment with the NIMC prior to issuance of the License, payment of the
slipulated License Feo and iniegration to the NIMC NIN Verification Service

(NVS) piatform. -

Hadiza All Dagabana
datory & Complance Services Department

Congratulations. -

Mk

NIGERIAN COMMUNICATIONS COMMISSION

PLOT 423, AGUIYI IRONS! STREET, MAITAA ISTRICT. ABUJA HIGERIA PLOT 422, ACKEYI ICRIS! STREET, KASTARS DIFTRICT. ABGLI, HISERS. N
EQUIPMENT TYPE APPROVAL EQUIPMENT TYPE APFROVAL
CERTIFICATION CERTIFICATION
FOR FOR
pline tems Limited

17 Frgdnc?énua Close, Asokors, Abujs EHective Date 17 Fredrick Chiluba Close, Asokoro, Abulz Effactive Date
05/11/2018 081172018

\ Y R S el S

NOT TRANSFERABLE

This Type Approval Cerificaie is Rereby issusd 1o e named Equinment Haider
and is VALID DNLY for the equipmen identited menecd Tor w8 wider the
Commiszon's Fgles and Reguiations which 5 oo |MSKD 10 T8 7k dted Diow

The equipment has been found fo comply wi
Commssicn  and therefore approved oo
Talecommynication Metwnrk, of for uss in Mgera

o

must be of commarcial grade. Thase productis
Canificats is baing issuad should b

=
Ay
will ivwvalicae this Certficas

spacifed ¥
moddel anywhere in use
o have baen

Chied Exscutive Dfficer

e
= and s:ray)‘-'-i
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SERVICE AGREEMENT 170 WHOLE AGREEMENT
BETWEEN This Agreamaent consliluies the whole agreement between the Parties as 1o the subject
matier hereof and no agreement representations. of warranties between the parties

athér than Mhose Set oul henein &re binding on the: Farties

HELPLINE SYSTEMS LIMITED
IN WVAITNESS WHEREOF tho Partics haroon have heraunto set thisir hands. the dote and year

Helpl:ﬁ% set out below.

PR —— HELPLINE SYSTEMS LIMITED AIRTEL NETWORKS LIMITED

AND o : o
Sagnature: | § Signature
AIRTEL NET‘WORKS L[MITBD Mama: Amb, Adamu Babangida Worahim aa fz Mame: CHus egun Cgunsanya
Tithe:, MOVCED Tt Chiaf Executive OMficer

1 Diate: Dﬁtﬂ,?a\.'}ﬁ Hémm Date:

In the presence of: In the presence of:
EOMRECT . MEMNOST + BT

'
APPENDIX A, 1 - A -
Signalure: : . Signalure % !‘}\__‘}- >
F AND PRICING MODE NIGERIA < NIGERIA W <
Mame: Areer Omotayo W50 ._‘5" . Mame: Shola Adeyems
HELPLINECUG MELFLINECUGZ . *E J 4 .
(Beneflt 5C) Bk 5C) I:::C-M (Cperations i i Tie Director, Legal & Regulalory
Acces Fee =500 w100 [ | | A
- - - 2 / i | -
CUG Minuies 2500 minstes 2500 minutes Signature:, ¢ %ﬁ. = I S Signature }V
CUG SMS. 0 30 i " NOTARY FUBLIS
Mame: Lamigi Obaro Esg TOUIRAN Cf 5 Mame: 5 Krishna Manon
Ornd Cals Tokisce ke m;%%gf
O ot Calls YT YT Tilke: SecretarylLegal Adviser 12 a,‘,"z""l'-:ln' Chiaf Finance Officer
SMS (Lol ) N0 B 10 1
Free Duta ot applicable 1LOMORE (1GE) Serdce Agreement — Airel B Helpling L —
Top 5 Int1 destinations ESksec S 8kfurc M -
Other Int Destinations Seandard Ratcs apply Standard Ratcs apply
Established fy Act No. 11 of 2002 -
Mo 15 Wushishi
CBN Quarters Ukako, Abuga
mobile PME 627 Garki, Abuga, 900007
WL T, Vit us ) wwm shorecon govng
L b L TL o W OIS (4 1
pr anl
ol Passyt --nen..:_'.“:.'. o 0, T " 33
s G B ki s s o Regatrar: Dombnic O Abonyl. Tek: 00033610426 Ted 092007256, 037817250

Citizembelpline WL, rs
A Ui SHrv —E T

Mo
\Waer side, A At "
The Managing Direetor/CEQ 2* June, 2020

P— . Citizenhelpline Cash Passport

. -j&ﬂuﬂmﬂmﬁwﬂﬂ.ﬂm No 6 Nun Strect
MANDATELETTRR: Off Danube Crescent
m&mw.w Maitama A buja,

- y ®ets ielecommunications
; the approvil #f emerging, mar
| aem dircetedd to fﬁ::ﬁj wrading a5 “mebile’ to your company an the abow TANDATE LETTE
services i nm:d‘L-I“M 4o the executed service level agreemsent [SLA) betweon MANDATE LETTER
Shjeet maatber. 3

suahjec 3 amohllc. I am pleased to convey the approval of the Council of your Engagement as

IF Coanpany an i i
¥ consultant'scrvice provider further 10 our signed memorandum of understanding

by the service level agreoment 5
he povernod by (MOU) on environmental health emergency response through an incentivized private

n ill
EEVHP. e fisllowwingg delivery benchmarks:

2. the closed user

. ally wath 1 anaged
m"m;;:;? :::—:EILL;;.E'LI':"}[:\; subscription with unlimited calls and SMS acoess - A T
;EH[:' O et individaal-call and SMS are compronents of the cdosed user group 2. You are by this letter mandated 1o und the following responsibilities
Sinice Helpline Systems Limited) is i.  To undentake the training and capacity development of environmental
" | commission to your company (1ol ; | — =y =
o m;k.a&!::pr::? e activated lines, while above Sm lines will attracy 129 ORSC. Leakth 1P e 1) using a dual mode
10% 5 ) delivery approach and consistent with national skills qualification
32) The datn plan product (It for enterprise] is for a pre-paid payment framework (NSQF) complete with cenification, identification and
JINZ000) far 10 Gigabyte Data plan per month, per subscriber. e
ii.  To establish in consubation with EHORECON a trust fund mechanis
. i e sim i i i 3dirg vak =
|ased user group and the data for enterprise praduet, U with a view 10 supporting and providing volunteer ali
ﬂﬁnﬂ.ﬂﬂ;ifﬁ Ni25 pil ,ifn while sim registration ingentive is N150 per mwmmimfmrﬂulﬂf%ﬂ-l:s .
lime. The 9mabile closed user sim or porting of number is subscriber frec. iii.  Toereate and maintain e-licensed service accessed network for unfetted

4 The Service Level Agreement (SLA) is for five years and renewable subject 10 ! S i Pl P g e
agreement by bath partics (Imabile and helpline systems) B i ity o) SRR it sl i
EHOJ?EC_DN will facilitate joinily with your company for the furtherance of the
R —— will actualization of the laudable goals and objcctives of the working agreement between
0 us as enshrined in the MOUL
&, Aceept please my congratulations and best regards,
Yours Sincerely,
=i =

; Yprs sincerel ol et

lahi Hussaini ["0SSAl RICHARD NWABEZE l i s

Manager Public Sector HNOTARY PUBLIC
Suila M, w«m: Paza, Kubwit Ag. Registrar/CEQ
fa.
"
.  ban apgthen)  Manmin 500
mmmmm;;m dvega Mige fLgaadn - B o Everitre! = -
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PROOF OF CONCEPT:

« Cherish Enterprise Institute has Five Functional Colleges and have Graduated
over 1,000 students at Diploma Level and Certificate Levels.

« About 40,000 Digital Environmental Health Volunteers through our Digital
Literacy and Skills Portal (Learning |Initiative for Entrepreneurship;

www.life.org.ng)

S
NASSCO

Matianal Secial Safuty Net Co-ordinating Office
177 August 2021.

The Executive Chairman/CEO.
CitlzenHelpline CashPassport

No 6 Nun Strect, Off Danube Crescent,
Maitama, Abuja

RE: FREE SOCIAL SECURITY CARD FOR 50 (FIFTY) MILLION POOR AND
VULNERABLE NIGERIANS: APPROVAL TO COMMENCE PILOT IN KATSINA
AND EKITI STATES

1 am to refer to your earlier presentation on the above subject matter and to convey the
approval in principle of the Honorable Minister of Humanitarian Affairs, I._'-Is.lstcr
Management and Social Development for the conduct of a pilot programme eavering two
states; Ekiti (2 million peaple) and Katsina (2 million people] at No cost to |!m ministry and 2
the beneficiaries in the pilot states or the Host States Government for a period of 5 months .
(September 2021 to [anuary 2022). The following services are to be provided by your
COMpany:
1. Pravision of NIN number (Frec) to the poor and valierable, IL
BVHN (Free) y
M. Provigion of Helpline Sim (Clased User Group) Free Service currently available with
Omobile and Airtel with unlimited calls and M3 for a fixed Service rate with the
service providers Not exceeding NS00 nalra menthly and integrated with a Toll Free
NCC approved four Digit short cade (1203 call] 1204{SMS) for access to Essential
Services.
IV.  Froe customized ATM/POS enabled, NIN Driven Soctal Security access card.
V.  Free access and linkages to interventions/palliastives to the registered poor and
¥ vulnerable leveraging on your licensing capacity Disposition. Soft copics of the Digital
Database supperted with a Portal to be provided by the Ministry of Humanitarian
Affairs, Disaster Management and Social Development and NASSCO will be finally
presented by your company at the completion of the exercise.

FEDERAL MINISTRY &f HUMAMNITARIAN AFFAIRS,
DISASTER MANAGEMENT And

SOCIAL DEVELOPMENT
Mo, 76 All Akllu Croscent, State House, Abula (Q}
Far Enguiries Contact: 0903 708 1444 :

with the National Coordinator NASSEO Office on the Muulus
Operand of the pilat programme, work plan and engagement Process. The F\1||I|slr3||'| :I|f
Humanitarian Alffairs, Disaster Management and Social Development will be responsibic
fior the much-necded high level advocacy, mobilization and r:nlugl::v;'_rlnll.'l'lt of the citizens
on the exercise in the pilot states and assist where possible on associated logistics.

2. Your company will liaise

3. Accept please the esteemed consideration of the Honarable Minister as always.

Yours sincerely,

larw:a ﬂ|l¢'t".‘l
National Coordinator

Connect, response, support.
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Acronym

ATAH
BVN
CsoO

DFI
DFID
ECOFINDA
JICA
Ltd/Gte.
MTOT
NAFID
ID4D
NIA

NID
NIMC
NBTE
NGO
NPC
NSCDC
PIPBN
PreCEFI

USAID

Connect,

GLOSSARY

Full Form

Africa Trade Acceleration Hub

Bank Verification Number

Civil Society Organisations

Development Finance Institution

Department for International Development

ECOWAS Agency For International Development Activities
Japan International Cooperation Agency

Limited by Guarantee

Master Trainer of Trainers

Nigeria Agency for International Development
Identification for Development

National Intelligence Agency

National Innovation Diploma

National Identity Management Commission

National Board for Technical Education

Non-Governmental Organisation

National Population Commission

Nigeria Security and Civil Defence Corps

Presidential Initiative on Project Build Nigeria

Presidential Committee on Economic and Financial Inclusion

United States Agency for International Development

response, support.



For inquiries,
contact us.

@ www.citizenshelpline.ng
X info@citizenshelpline.ng
Q 1203 (call), 1204 (SMS)
9 No.17 Fredrick Chiluba Close, Asokoro, Abuja, Nigeria.



