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At Genetics On-The-Go, we are committed to protecting your privacy. This policy explains how we collect, use, and safeguard your information when you use our services or visit our website, geneticsonthegollc.com.

1. Information We Collect

We may collect personal information such as:

Name, phone number, and email address

Service details you request

Payment and billing information (when applicable)

Location information (to schedule mobile services)


We only collect data necessary to fulfill your testing needs and maintain professional contact.


2. How We Use Your Information

Your information is used to:

Schedule and confirm appointments

Deliver DNA or drug testing services

Communicate with you about your results or testing process

Respond to inquiries or support requests

Maintain accurate business records

3. Information Sharing

We do not sell, rent, or trade your personal information. We only share information:

With laboratories to process your test (as required)

With legal entities if ordered by court or law

With third-party services we use to manage bookings or payments (secured platforms only)

4. Your Rights

You may request to:

Review, update, or delete your information

Receive a copy of your records

Withdraw consent for communications


Email ashley@geneticsonthegollc.com for any privacy-related concerns.

5. Data Security

We take all reasonable steps to protect your information using encryption, secure systems, and HIPAA/FCRA-aligned practices where applicable.

6. Changes to This Policy

We may update this Privacy Policy from time to time. Updates will be posted on this page with the date revised.

Questions?
Contact us at:
📧 ashley@geneticsonthegollc.com
📞 984-312-6833


Ashley Mann, B.S. Biology – Founder, Genetics On-The-Go
DNA Testing That Comes To You
geneticsonthegollc.com
984-312-6833 

