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ABOUT US

Magen Security Limited is a professionally managed security Service Provider in lusaka, providing a
broad range of people and support services across the country, through bespoke offerings. Magen
Security Limited train professionals guard human and capital assets of customers of different sectors
such as corporate, manufacturing, hospitality, retail, infrastructure, e-commerce, and residential, among
others. we offer from the deployment of security officers, monitoring, crisis management, planning and
training, and supply security equipment’s and tools. VIP guarding, commercial , residential guarding &
events guarding. What separates us from the others is our relentless commitment to constantly deliver
world class solutions. While others talk, we listen; we ask questions, we understand your risks and work
together with you to control and seamlessly mitigate any potential loss to revenue, profitability and
damage to brand.

The key to our success is our understanding of our customers and their business. We, then help our
customers to assess current and future risks correctly, delivering total security solutions that are tailored
specifically for your needs.
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<®)> OURMISSION

Our mission is to achieve and sustain a leadership position in the industry by providing unmatched
services to our customers and to ensure a secure, healthy, and productive environment for our
customers.

@ OUR VISION

We believe in security with a human touch. Therefore, we aim to provide industry-leading

security solutions while promoting a business culture founded on dedication, development,
effectiveness, innovation, respect, teamwork and trust. Based on these company values, we endorse
empowerment as a way to improve the quality of life of both our clients and our employees.
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@ OUR CORE VALUES

Integrity: We uphold unwavering integrity in all our actions, adhering to the highest ethical standards
and maintaining transparency and honesty in our dealings with clients, employees, and stakeholders.

Customer-Centric: Our clients are at the center of everything we do. We prioritize their safety and
security needs, listening attentively to their concerns, and providing personalized security solutions that
meet their unique requirements.

Professionalism: Our team of security professionals is committed to maintaining a high level of
professionalism in every aspect of our services. We conduct ourselves with discipline, courtesy, and
respect, ensuring a positive and safe environment for everyone.

Reliability: Our dedication to reliability is paramount. We are always prepared to respond promptly
and effectively to any security situation, providing consistent and dependable security services that
instill confidence in our clients.
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WHY CHOOSE US
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Unrivaled Expertise
When it comes to security, experience matters. Our security company boasts a team of highly trained

professionals with extensive expertise in various security disciplines. With a successful security opera-
tions, we have honed our skills and knowledge to deliver top-notch protection for our clients.

Cutting-Edge Technology
We stay ahead of the curve by investing in the latest security technology. From advanced surveillance

systems to state-of-the-art access control, our innovative solutions ensure robust protection for your
assets and personnel.

personalized Solutions:
We understand that each client’s security needs are unique. That's why we take a personalized ap-

proach, tailoring our services to suit your specific requirements and budget. You can trust us to deliver
a custom-made security strategy that addresses your concerns effectively.
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OUR SERVICES

We offer a broad range of security guard services designed to protect you, your assets, and beyond.
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Physical security Technical installations
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Surveillance [g) Consulting services
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BASIC GUARDING

Magen Security guards are ideal when you want a physical presence to protect your home or
business or enforce procedures within commercial activities. Magen guards go through an exten-
sive in house training and assessment program to ensure they maintain a high level of profession-
alism and carry out their duties to the highest standards.

ALARM & CCTV INSTALLATIONS

Magen Security is able to provide a range of technical security solutions which can either be used
as stand alone systems or combined to work seamlessly with alarms, response and guarding ser-
vices. Our CCTV, access control and electric fencing can be customized to your individual needs
and budget. Trained to cater for both commercial and private projects, our team is on hand to
guide you through every step of the process to ensure a fast, concise and customized technical
security solution.

VALUABLE ASSETS IN TRANSIT
We specialise in cash transportation services as well as the protection of other valuable assets in
transit e.g documents, valuables, cargo and minerals.

EVENT MANAGEMENT

As an event organizer, you want your main focus to be making sure the event is running smoothly,
not worrying about the security. By combining the resources of a number of our departments,
Magen Security are able to provide a full range of security capabilities to secure your event, no
matter the size.

Perimeter security

Car Park management

Crowd barrier separation and access control

Artist & VIP protection services

Entrance and exit security

Crowd management and public order maintenance
Security searching

VIP PROTECTION
We offer a variety of high-quality Security, close protection services to our esteemed Clients
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OUR PRODUCTS

CCTV

We are supplying, Installation, and Maintenance of CCTVs and surveillance systems for homes, offices
and government provides physical security, remote monitoring, intrusion detection and all-round pro-
tection to meet the security concerns for people, assets and systems.

S ALARMS INTRUSION

Systems: Our intrusion systems are designed to provide a 24/7 protection to our customer premises,
for every activation on the system a text sms our alert signal via an app is sent to the customer.
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S GUARDS MONITORING AND CONTROL ROOM SOLUTION M

The guards monitoring system provides real-time means of monitoring the patrols of all the guards
on duty. This can be achieved through the control room solution or by retrieving reports from the
client PC running the control room applications.
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ACCESS CONTROL SYSTEMS

Access control enables you to control
who has access to your building.
Locks and keys also allow you to
secure your building, but when keys
are lost or stolen, the inconvenience
and expense of changing locks and
re-issuing keys can be considerable.
Keys may also be copied, creating
even more security risks.

TIME AND ATTENDANCE SYSTEM

Time and Attendance software re-
duces the risk of human error and
ensures and easy, impartial, and
orderly approach in addressing spe-
cific needs without any confusion. In
fact, Time and Attendance software
has been shown to have an accuracy
rate of more than 99% versus manual
systems by eliminating errors in data
entry and calculations.
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METAL DETECTORS

A metal detector is an electronic in-
strument which detects the presence
of metal nearby. Metal detectors

are useful for finding metal inclu-
sions hidden within objects, or metal
objects buried under- ground. They
often consist of a handheld unit with
a sensor probe which can be swept
over the ground or other objects.




( GATE / ROAD BARRIERS

A road barrier is the most functional
and at the same time attractive
solution for controlling public and
private vehicle transit and access

to rest areas, even with high traffic
volumes. Barriers are designed to
professionally control every type of
access

COMMUNICATION

Wireless ~ communication  brings
a fundamental change to data
networking & telecommunication. We
provides: , WI-FI Solutions , Point to
Point Links (Licensed and Unlicensed)

, Point to Multi Point Links , Radio
Communication  (Digital  Mobile
Radio) , Smart Building Management
Systems and PABX systems

FLEET MANAGEMENT

Vehicle tracking and fleet
management This service is available
for personal vehicles, fleet owners,
heavy machinery owners and basically
anyone with a vehicle. It is also useful
for banks offering asset finance loans
to ensure that the vehicle can be
regained if the borrower forfeits the
loan. Features - Live in-transit vehicle
monitoring

- Pre-defined route control - Track your vehicle while on transit through SMS or Web based
- In built back up battery and motion sensor

- Speed reporting, trip reporting and zone monitoring

- Automated time and distance location reporting

- Immobilizer/Gradual stop for vehicle

- Operates in roaming networks

- Multi - Geo-fencing control and alarm

- Discreet and easy to mount unit
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Management Objectives
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Managing Director

Training Officer Co-coordinator

Our experienced management and security officers go to great means to ensure the safety and
satisfaction of our clients. Your safety and satisfaction is our business

Collaboration Reporting Training

Regular meetings with Guard efficiency with daily Vigorously screened and
clients for their feedback activity reporting and highly trained Zambian

on services and security monitoring program. lincensed security guard
personnel.
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We follow a stringent selection process with background checks, fingerprinting and
police verification so that the very best secure your business.

HEIGHT:

MALE - > 56"
FEMALE- > 5'.00"
WEIGHT:

MALE - > 62 Kg
FEMALE- > 52 Kg
EYE SIGHT:
NORMAL
HEARING: FREE
FROM DEFECT.
DISEASE FREE &
NO PHYSICAL
DEFORMITY

@® AGE: 25 t0 40
YEARS.

@ WELL BUILT
@ SMART

@ PRESENTABLE
@ SHOULD HAVE
DEXTERITY AND
STRENGTH TO
HANDLE
OBJECTS & USE
FORCE FOR
RESTRAINING
INDIVISUALS IN
CASE OF NEED.

@® MINIMUM SSC
PASSED

@ HOLDER OF NCC
CERTIFICATE AND
SPORTS PERSONS
ARE GIVEN
PREFERANC

@ PREVIOUS
EXPERIENCE ARE
PREFERED
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Below we have listed examples of tasks that a
S ecurity guards can perform:

Work collaboratively with the community-based organization designated to provide program
oversight and supportive services.

Control public access to the facility and related premises.

Respond to matters of public safety, Respond promptly and appropriately to all security related
Emergencies. Protect the safety of all persons on the site;

Patrol the exterior perimeter of the facility and interior areas of the site every hour to provide a
visible presence to prevent and minimize fire, theft, damage, and trespassing on site.

Complete rounds of assigned locations inside and outside of the site every hour'during their
assigned shift.

Document and maintain a log on each 8-hour/shift of all notable activities including, but not limited
to, security violations, incidents, and report such-occurrences on the required Daily Activity Log.

Prepare and submit written reports using the Daily Activity Log, listing all notable activities to the
Community- based organization designated to provide program oversight and supportive services.

Immediately notify the on site manager and/or the appropriate law enforcement agencies should
any

Incidents including, but not limited to, fire, theft, damage, trespassing, arguments/altercations, or
assaults occur.
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OUR CLIENTS

Magen Security Limited is uniquely positioned to provide the very best security services to our clients
in many industries. It is a licensed security provider that continuie to be a private company that values
partner relationships and exceptional customer service.
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CONTACT US

MAGEN

SECURITY

@ (+260)955628936 (+260) 760271807 (+260) 974763639
0 Off Alick Nkhata,550 Helen Kaunda, Lusaka Zambia.

e info@magensecurityltd.com sales@magensecurityltd.com

www.magensecurityltd.com
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