
REQUEST FOR EXCEPTION TO CURRENT DELIVERY MODE 
DUE TO PHYSICAL HARDSHIP 

Mail delivery by the current method imposes an extreme physical hardship on the customer named 
below (DMM 155.262, 156.271). Advanced age, although a consideration, is NOT within itself a 
qualifying factor for hardship exception. If additional residents also reside at the address below they 
must also submit documentation of physical hardship, failure to submit additional residents may void 
the application and the prevailing mode of delivery will be reinstated. 

A. Name of Customer: Additional Residents: 

Delivery address:  Apt #:  

City:   State:  Missouri  ZIP+: Telephone #: 73)

Customer Signature:   Date: 

B. Current Type of Delivery: (Check One) 
  Curb line / Rural Box  Apartment Box 
  Neighborhood Delivery/Collection Box Unit 
  Other (please explain 

Type of Delivery Requested: 

C. 
Physical Reason for Hardship Request (attach pages as needed): 

D. Requests for exception to current delivery mode due to extreme physical hardship MUST be 
accompanied by evidence of the existence of the source of said hardship; for example, enclosures, 
attachments, photographs, Physician's Statement or other suitable documentation. Please provide any 
information that would apply to your request. 

POSTAL SERVICE USE ONLY 

The above request for Hardship Delivery Exception is; 

 Granted, effective (date)   (see note) 

Postmaster Signature;  Date;  

Denied. because; (use back if needed)  

Postmaster Signature;   Date; 

NOTE: APPROVAL OF EXCEPTION TO CURRENT MODE OF DELIVERY DUE TO HARDSHIP IS TEMPORARY AND 
SHALL BE VOID WHEN THE HARDSHIP CEASES TO EXIST. THE PREVIOUS MODE OF DELIVERY WILL BE 
REINSTATED. 
IF ADDITIONAL RESIDENTS WHO DO NOT HAVE A PHYSICAL HARDSHIP MOVE IN AFTER THIS APPLICATION IS 

APPROVED THE DELIVERY SUPERVISOR MUST BE NOTIFIED AT (573) 635-2349. 
THIS TEMPORARY EXCEPTION WILL CEASE AND THE PREVIOUS MODE OF DELIVERY REINSTATED. 


