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Admission Refund Policy

Annual Admission Fees
e 80€ — Without visa application
e 150€ — With visa application

Arrival Gift

When you enroll for 12 months, you will receive:
e 1Course Book
e 1 Activity Book

Suspension Fee

e Course suspension fee: 80€
Do you need to pause your learning? Contact the reception desk at least 2 weeks
before your course begins. This way, you won't lose your paid study weeks and can
resume classes later.

o Catching up on 4 subjects: 400€
Missed the end-of-term exam? You can retake between 1 and 4 tests (100€ per
test).

Refund Policy
A withdrawal or cancellation request incurs an automatic 300€ deduction for
administrative, accounting, and banking fees.

e 14-day reflection period:
If the cancellation request is made within this period, the full amount of course
fees will be refunded. By default, the enrolment certificate is issued after this
cooling-off period. However, it can be issued earlier if requested and accepted by
the school. In this case, the student waives their right to this reflection period.

o Beyond the reflection period:
No refund is possible after the reflection period unless there are compelling
reasons such as visa refusal, illness, childcare needs, or expulsion. The school will
assess cancellation requests on a case-by-case basis.

For students not applying for a visa or a residence permit renewal within 6
months, cancellations without compelling reasons may be accepted under
certain conditions, depending on the session:
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Cancellation Period Refund Percentage

More than 60 days before course start date 75%
Between 30 and 60 days before course start date 50%
Between 14 and 30 days before course start date 25%
Less than 14 days before course start date No refund

o All cancellation requests must be submitted via email or registered letter with
acknowledgment of receipt. The receipt date of the request will be considered
for refund processing.

Visa Recommendation
If you need to apply for a one-year student visa, we highly recommend choosing
an intensive course lasting at least 9 months.



