Terms & Conditions
Maangalyam Matrimony Services

Welcome to Maangalyam Matrimony Services. By accessing or using our website and
services, you agree to comply with and be bound by the following Terms & Conditions. Please
read them carefully.

1. About Our Service

Maangalyam Matrimony is a boutique matchmaking service offering personalized and
manually curated matrimonial introductions. We do not operate as an automated matchmaking
platform or dating application.

Our role is to facilitate introductions based on the information and preferences shared by our
clients. Final decisions and communications rest solely with the individuals involved.

2. Eligibility
By using our services, you confirm that:
e You are 18 years or older
e You are legally eligible to marry under applicable laws
e Theinformation provided by you is true, accurate, and complete

Maangalyam Matrimony reserves the right to decline or discontinue services if eligibility criteria
are not met.

3. User Information & Responsibility

e Clients are responsible for the accuracy of all personal, family, and preference
details submitted.

¢ Any misrepresentation may result in termination of services without refund.

e Maangalyam Matrimony does not independently verify documents unless explicitly
stated.

4. Matchmaking Process
e All matches are manually reviewed and curated.

e Match suggestions are based on compatibility indicators such as preferences, values,
cultural alignment, and availability.

¢ We do not guarantee marriage, engagement, or relationship outcomes.

Matchmaking is subjective, and compatibility is based on the information provided.



5. Confidentiality & Privacy
e Clientinformation is handled with strict confidentiality.

o Profile details and photographs are shared only with consent and on a need-to-know
basis.

e Wedo not sell, rent, or trade personal data to third parties.

For more details, please refer to our Privacy Policy.

6. Communication & Conduct

o Allcommunications facilitated through Maangalyam Matrimony must remain respectful
and appropriate.

e Harassment, abuse, or misuse of shared contact details will result in immediate service
termination.

e Once contact details are exchanged, further communication is the responsibility of the
individuals involved.

7. Fees & Payments

e Fees charged are for matchmaking services and professional time, not guaranteed
outcomes.

¢ Payments made are non-refundable, unless otherwise stated in writing.

e Pricing and service structures may be updated at Maangalyam Matrimony’s discretion.

8. Limitation of Liability
Maangalyam Matrimony Services:
e Isnotresponsible for the conduct, intentions, or actions of any client
e |Isnot liable for emotional, financial, or personal outcomes arising from introductions

e Acts solely as a facilitator, not a guarantor of compatibility or success

9. Intellectual Property

All website content, branding, logos, text, and design elements belong to Maangalyam
Matrimony Services and may not be copied, reproduced, or used without written permission.



10. Termination of Service

We reserve the right to suspend or terminate services:
e Forviolation of these Terms
e Forinappropriate behavior

e Atourdiscretion, in the best interest of the platform and its clients

11. Amendments

Maangalyam Matrimony Services may update these Terms & Conditions at any time. Continued
use of the website constitutes acceptance of the revised terms.

12. Governing Law

These Terms & Conditions are governed by and interpreted in accordance with the laws of
Malaysia.

13. Contact

For any questions regarding these Terms & Conditions, please contact us at:
B +60186645337



