Waynesboro Stables
Home Away From Home
Dog Boarding
333 Madrid Rd.
Waynesboro, VA 22980
Phone: 540-363-3540
Fax:540-363-0221

Boarding Contract

This is a contract between Home Away From Home (Waynesboro Stables) and the pet Owner.
	
· Home Away From Home agrees to exercise due and reasonable care and to keep the housing premises sanitary and property enclosed.

· The dog(s) is (are) to be fed properly and regularly and are to be housed in clean, safe quarters. Dogs will be housed in suites and will have access to large exercise/play area four to six times daily. 

· All dogs are housed without liability on Home Away From Home part for loss or damage from disease, theft, fire, death, escape, injury, or harm to persons, other dogs or property by said dogs’ or for other unavoidable causes, due diligence and care having been exercised.

· All charges incurred by Owner shall be payable upon pickup of pet(s). Owner further agrees that pet(s) shall not leave Home Away From Home until all charges are paid. Owner of pet(s) left at the facility beyond the agreed pickup date will be charged for housing of the pet(s) at a rate of $50.00 per pet per day until pet(s) is (are) claimed.

· IF THE PET(S) BECOME ILL OR IF THE STATE OF THE ANIMAL’S HEALTH OTHERWISE REQUIRES PROFESSIONAL ATTENTION, HOME AWAY FROM HOME (WAYNESBORO STABLES), IN ITS SOLE DISCRETION, MAY ENGAGE THE SERVICES OF A VETERINARIAN OF IT’S CHOOSING OR ADMINISTER MEDICINE OR GIVE OTHER REQUISITE ATTENTION TO THE ANIMAL, AND THE EXPENSES THEREOF SHALL BE PAID BY THE OWNER IN FULL.

· Dogs will be allowed to play and socialize with other dogs. Please take note that no matter how well the dogs are supervised, there is always a risk involved when allowing pets to socialize, i.e, injury, disease, and getting dirty.

· Drop-off and Pick-up times are scheduled by appointment ONLY. If Owner is running late, it is advised that If they pick up before 12:00PM, charges are not incurred for the departure day. 

· It is understood by Home Away From Home and the pet Owner that all provisions of this contract shall be binding upon both parties there unto for this visit and for all subsequent visits.

· This contract contains the entire agreement between the parties. 

WE DO NOT TAKE CREDIT CARDS! CASH OR CHECK ONLY!



Primary Contact Information:

Owner’s Name:	Pet’s Name:
Breed:	Age:
Address:
Home Phone:                                                                   Cell Phone:
2nd Contact Information
Name:  						Phone:
Emergency Contact:
Name: 	Phone:
Veterinarian Information:
Veterinarian:						Phone:
Address:
Any Additional Info you would like us to have please write below

  

Rules & Regulations – PLEASE READ!!

All Pets must be free of infection and current on vaccinations including rabies, distemper/parvo and Bordetella, (kennel cough). The Bordetella vaccine is required annually and should be administered preferable, at least two weeks prior to boarding with us. Shot record must be faxed or mailed to us prior to dropping off pet. (Fax # is 540 363-0221). There will be a $5.00 service fee if we have to call your vet to verify vaccinations. 

Home Away From Home allows dogs that get along to be turned out together for supervised playtime. If you prefer your dog to be turned out individually, please inform us. Due to the fact that dogs are handled daily and taken out for exercise 4-6 times a day, we cannot accommodate overly aggressive dogs. We also cannot accommodate female dogs that are in their heat cycle and we strongly encourage the spaying and neutering of all dogs. Unneutered dogs will only be allowed in playgroups if they are not overly dominant and if they do not display excessive sexual interest in others. 

You provide the dog food. Please label all personal belongings of the pet, i.e. toys, treats, food, etc. with the pets name and your last name. Do not bring irreplaceable items. We do our best to return all personal belongings but it is not always possible. 

We trust you will understand that these rules and regulations are necessary to ensure the smooth operation of the kennel and most importantly, for the welfare of your pet. 

Drop off and Pick-up hours:  8-12am    4-6pm 
If you pick-up before 12 you will not be charged for that day but if you pick-up after 12 you will be charged another boarding cost. Please call when you are on your way. 

Make your reservation as far in advance as you can. Space is limited and we would hate to have to turn you away. 


WE DO NOT TAKE CREDIT CARDS! 
CASH OR CHECK ONLY!

We appreciate you entrusting us w/ the care of your precious pet/pets while you are away. As you know, sometimes medical emergencies do arise even in the healthiest of pets. I believe that if your pet were to fall ill or become injured while under our care, you would like to be a part of the decision on how far you are willing to go to make your dog well and/ or save their lives in the event of a major illness. I know all of my customers love their dogs dearly, but realistically, some dogs…due age or other illnesses, may not be good candidates for extreme measures. Therefore, we ask that you:

1) Provide accurate contact information whereupon we will be able to reach you to discuss medical procedures and decisions. 

Phone numbers:



Customer Email Address:

2) Please list a “not to exceed” amount you are willing to spend for medical care in the event you can not be reached or, if you prefer, you can write down that you trust our judgement. Our judgement would be to treat the animal if there is a likelihood that they can improve and have a quality of life. For those of you who have had the good fortune of never having to deal w/ a major medical procedure or emergency, we must forewarn you it can be very expensive. Its difficult to get out of an emergency hospital for less than $1,000 and, if the dog needs surgery, can easily go higher. On this note, we also do recommend pet health insurance to our customers. We do collect credit card info to be held on file and to serve as payment if your pet has to be taken to a veterinarian.

Not to exceed amount OR specific wishes
If you already have pet health insurance or if your pet has any pre-existing conditions, please tell us about it below:

We hope you understand the importance of the matter. We all do everything we can to ensure that your pet is happy and healthy, however, some things are beyond our control. Thank you for understanding the importance of this delicate matter. Please sign below to acknowledge you have read and understand this notice. 

Signature: 		               Printed Name:
Date:
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