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Allianz Car insurance

Allianz Plus
To cater to customers’ diverse needs and make 
it easier for them to contract Allianz Auto Plus, 
the new Allianz Auto has four different coverage 
options.
Here are the different packages available along 
with the coverage that each one includes:
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Coverage options

Basic coverage option
(third party with windscreens)
This coverage option, in addition to third-party insurance 
coverage (Mandatory Civil Liability, Complementary Civil 
Liability, Damage Compensation, Damage Claim, Travel 
Assistance and Driver Accidents), includes:

Advice for traffic fines

Revoked driving license

Courtesy vehicle and excellent service

Broken windows

Loan interest for vehicle repair

Fire

Theft

Natural phenomena such as lightning, wind, hail, etc

Collision with wild animals

Third-party
This option includes the same coverage as the Basic 
coverage option, extended to damages for:

Extended Third-party
The Allianz Auto All Risk with Excess coverage option is a 
great solution if you are looking for cheaper insurance than 
comprehensive insurance with no excess, while ensuring 
comprehensive protection for your vehicle, no matter what 
may happen.
With this coverage option, you can choose between two 
excesses, one higher and one lower, depending on
your needs.
In the event of damage due to impact or vandalism, 
regardless of who is at fault and the extent of the damage, 
as the insured, you pay the fixed portion established as the 
excess when taking out your policy and Allianz assumes the 
cost of repairing the damage caused.

Comprehensive
Comprehensive car insurance with no excess is the most complete 
coverage option. In addition to mandatory insurance, travel 
assistance, windscreen, fire, theft or natural phenomena, you’re 
also covered in the event of first party damage.
If there is an accident, regardless of who is at fault and the extent, 
Allianz will pay for the repairs of all damage.
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*Depending on your needs, with this coverage option you can choose between two types of excess.

Allianz Car insurance

Coverage options Basic Basic
+Theft

All Risk
with excess All Risk

Mandatory civil liability • • • •

Complementary Civil Liability • • • •

Compensation for damages • • • •

Damage claim • • • •

Driver bodily accidents • • • •
Assistance to people and their 
vehicle • • • •

Advice for traffic fines • • • •
Revoked driving license and 
invalidity • • • •
Courtesy vehicle and excellent 
service • • • •

Broken windows • • • •
Loan interest for vehicle 
repair • •

Theft • • •

Fire • • •

Nature phenomena • • •

Collision with wild animals • • •

First party damage * With excess No excess

Benefits of Allianz Auto Plus

Many benefits included within the prices

Personalised price based on 
your customer profile and 
accident history

Discounts for having other 
policies with Allianz

Possibility of paying the first 
bill by Visa

Courtesy vehicle in case of accident or theft
Allianz will provide you with a courtesy vehicle and offers an extensive range of services, as long as the vehicle is taken to a 
workshop in the “Excellent Workshop Network” and Allianz has authorised payment for the repair.

When the Basic with Theft guarantee is contracted, if the vehicle disappears due to theft, Allianz will provide a class C rental 
vehicle, with no additional expense except for consumption (fuel, tolls, parking, etc.). You will receive an allowance for the 
days that you cannot use your vehicle, starting from the third day and continuing until the vehicle is returned to you or you are 
compensated, up to a maximum of 31 days.

If your vehicle is involved in an accident in Spain that causes it to be immobilised and it is towed to an Allianz Workshop Network 
for repair, Allianz will provide you with a rental vehicle up to class C at no additional cost, excluding fuel, tolls and parking. From 
the 1st day until the 10th day that you cannot use it (both inclusive).
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Travel assistance with no kilometre limit
The insurance covers towing, within the shortest possible time, 
the damaged vehicle to a workshop close to your home. You 
can designate the workshop you prefer, regardless of the 
distance. Towing service is available 24 hours per day.
This guarantee also includes the transfer and accommodation 
for people, search for medicines and luggage, pet transport, 
sending urgent messages, among other services. The following 
services are also included:

Advice service for traffic fines
Should you be issued a traffic ticket in Spain and disagree 
with the penalty, Allianz will provide the Policyholder with 
complimentary legal counsel and assistance in contesting 
the ticket.

Revoked driving license and 
invalidity
Allianz covers out-of-pocket expenses that arise 
from the partial or complete revocation of your 
driver’s license, including a daily allowance of 
€50 and the entire cost of the driver’s license 
reinstatement course and associated fees, up to 
€500 for partial license restoration and €1,000 
for full license reinstatement.

 
Allianz Workshop and Excellent Services Network
To ensure you receive the best service, Allianz has partnered with a Network of Workshops, with the Network of Excellent 
Workshops standing out for their commitment to providing a range of complementary services following an accident.

In case of an accident, assistance in Spain and abroad is just a 
phone call away 24/7, every day of the year, from wherever the 
accident occurs.

If you have an accident while on a trip away from your usual 
home, Allianz will provide you with assistance to get back 
home so that you can resolve the situation easily

If a first-degree relative of the Policyholder passes away 
while he or she is travelling, Allianz will cover the costs of 
returning the deceased to their home in Spain

If the Policyholder’s passport is stolen or lost during a trip, 
the cost of a hotel will be covered for one day so that the 
necessary paperwork can be completed to continue the trip

Delivery to and collection of the vehicle at home (35 km)

Remote evaluation (direct appraisal at the time, without having 
to wait for a visit from a loss adjuster)

Free courtesy vehicle during repair

Comprehensive cleaning of the interior and exterior of 
the vehicle upon completion of the repair

Review of the 20 most important points on the vehicle

And other benefits
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Riding bicycles (including electric), scooters and Segways
It is included within the Complementary Civil Liability, with a limit of one million 
euro.

Loan interest for repair (in Basic or Basic plus Theft)
If an accident occurs and your vehicle needs to be repaired, Allianz will reimburse 
you for the interest and financial expenses associated with a loan you take out to 
cover the costs of repairs (up to a maximum of €1,000), provided the repairs are 
carried out at a workshop within the “Network of Excellent Workshops”.

Compensation of €5,000 for adapting the vehicle and 
€30,000 for adapting the home
It is included in the case of serious loss of quality of life (Permanent Physical 
Disability), within the Driver’s Bodily Accidents guarantee.

Review and Transfer to the vehicle inspection station
(in All Risk with or without excess)
To ensure your vehicle is in the correct condition for a vehicle inspection, Allianz 
will pick it up from your home and transport it to an Allianz-approved “Specialist 
Workshop” for inspection.

Mechanical and electrical (engine oil, cooling fluid, transmission, silent blocks 
and ball joints, engine hoses and hydraulic components)

Safety check

Once the inspection has been completed, the vehicle will be taken to the 
corresponding inspection station

Subsequent return of the vehicle to the collection location
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Your Allianz Insurance agent

This brochure is informative in nature and has no contractual value. Coverage and 
benefits are subject to the terms and conditions of the policy.

Allianz, Compañía de Seguros y Reaseguros, S.A.
Headquarters: c/ Ramírez de Arellano, 35, 28043 Madrid. Tax ID No. A28007748.
Entity registered in the Madrid Commercial Registry, Volume 36827, Folio 116, Page 

Allianz Insurance

Customer service:  
900 300 250

allianz.es

 
 


