Terms & Conditions
1. Overview

Welcome to Evolution Embroidery & Crafts. By browsing this website or
contacting me for a project, you agree to comply with and be bound by the
following terms and conditions.

2. Website Purpose & Gallery

This website serves as a digital portfolio and gallery to showcase my previous
handmade work and capabilities. Items displayed in the gallery may not be
currently available for replication, as many are unique, custom-made pieces.

3. Custom Requests & Quotes

e Inquiries: All orders and price quotes are initiated through the website
contact form. Submitting a form does not guarantee an order or secure a
spot on my project calendar.

e Pricing: Any pricing discussed during the initial inquiry is an estimate
based on the project scope and material costs at that time. Formal pricing
will be provided directly to you via email before any work begins.

e Copyrighted & Trademarked Material: To respect the intellectual property of
creators and comply with copyright laws, | cannot accept custom requests
that utilize copyrighted or trademarked logos, characters, brand names, or
protected imagery (such as major sports teams, Disney characters, or
designer logos) unless you hold the official commercial license or written
permission to reproduce them.

4. Handmade and Textile Variations

Because every item is individually crafted, slight variations in fabric placement,
color representation, embroidery details, or minor dimensions are a natural part
of the handmade process. These unique characteristics are not considered
defects.

5. Design Proofs & Approvals

For custom or personalized orders, a digital design proof will be provided via
email before production. It is the customer’s responsibility to thoroughly check
all spelling, grammar, layout, design placement, and color choices. Once you



reply with your final approval, the design is locked, and any post-production
changes or corrections due to a customer-approved oversight will incur a remake
fee.

6. Customer-Supplied Iltems

If you request customization on a blank garment or item that you provide, you
acknowledge that industrial textile machinery and heat presses carry inherent
structural risks. While | take the utmost care with your items, Evolution
Embroidery & Crafts is not liable for replacing or reimbursing the cost of
customer-supplied goods in the rare event of a machine, needle, or technical
error.

7. Order Fulfillment & Payments
Because this site does not currently process digital payments:

e Payment Terms: Once we finalize your custom order details via email,
payment arrangements, processing times, and delivery/pickup methods
will be mutually agreed upon and handled directly outside of this website.

e Production: No custom design work or physical production will begin until
the agreed-upon payment terms are met.

8. Local Pickup Disclaimer

For clients opting for local order pickup or material drop-off, transactions will
take place by appointment only at one of our designated, public community
meeting locations. Meeting times and locations will be mutually agreed upon via
email once your order or quote is finalized. Evolution Embroidery & Crafts is not
liable for any incidents, damages, or accidents that occur at the meeting location,
nor are we responsible for items once they have been handed over to the client.

9. Intellectual Property

All logos, text, product photos, and custom design layouts displayed on this
website are the property of Evolution Embroidery & Crafts and may not be used,
reproduced, or copied without explicit written permission.

10. Changes to Terms

| reserve the right to update or modify these terms at any time as my studio and
website capabilities grow.
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