
“A company’s growth and success lie in its ability to stay true 
to its values while embracing innovation”.

vdc.com

Experience newTM



2

20

Co
m

pa
ny

 P
ro

fil
e

w
w

w
.v

dc
.c

om

Ag
en
da

01 WhoWe Are

02 Vision & Mission

03 Two SidesofThe Coin

04 Core Values

05 History& Milestones

06 Services Overview

07 Industry Expertise

08 ClientPortfolio

09 KeyPartnerships

10 Experience Business 



3

20

Co
m

pa
ny

 P
ro

fil
e

w
w

w
.v

dc
.c

om

Who We Are?

• Founded in 2008 to redefine Customer Experience and digital innovation

• 17+ years of excellence in CRM, CX and Digital Transformation

• Driven by innovation, agility, and boundaryless collaboration

• Virtuos Digital (VDC) thrives on ideas from within and beyond the organization
Customer

Experience Employee
Experience

Everything

Exp
erie

nce
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Inspired Thinking

Inspired by the book The Virtuoso Team 
by Bill Fischer and Andy Boynton, Virtuos 
embodies the power of extraordinary 
individuals coming together to deliver 
extraordinary outcomes.

Built on a bold mission to reshape the 
world through breakthrough ideas and 
ambitious goals, Virtuos thrives on bold 
leadership, boundary-spanning 
collaboration, and teams that challenge 
norms to accelerate transformative 
impact.
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Company 
Overview

Vision

To be the trailblazer in AI and digital innovation—
powering brands to deliver superior customer 
experiences and achieve transformative growth.

Mission
To foster exceptional talent, build intelligent solutions, 
and deliver experience-led transformations that help 
brands thrive in the era of AI and digital innovation.
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How we Build
on our Mission
• Create world-class talent by identifying and nurturing high-

potential individuals

• Continuously skill and reskill to stay ahead in a fast-evolving tech 
landscape

• Build intelligent, AI-powered solutions that drive business impact

• Deliver experience-led outcomes through agility, collaboration, 
and innovation
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Virtuos Value Framework
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Two Sides
of The Coin

Continuously advancing ideas into 
impact with agility, precision, and 
purpose across the Experience 
Economy landscape.

VIRTUOS.COM

Innovationin Motion
Empowering enterprises through 
transformative consulting, 
composable platforms, and 
intelligent experiences for a 
digital-first world.

VDC.com

ShapingtheFuture
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Core
Values
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2008 2012 2015 2018 2022

Foray into CRM

Partnered with KANA and 
RightNow to launch CX 

Suite in

Industry Solutions

Delivered CX to more 
than 100 Leading brands 

with Industry specific 
Solutions.

300+ Customers

Peak Growth Delivering 
Oracle CX Suite across 

Industry Verticals

CX to XX

Expanded portfolio of 
Services to Everything 

Experience (XX) include 
CLM and No-Code 

Automation

CX to XX to EX

Creating a unified model 
of Experience Economy 

to deliver Total 
Experience.

Founded Scale Peak CX >XX CX>XX>EX

Company Timeline
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Services Overview

Enterprise CRM & Customer Experience Stack

CRM SERVICES 75%

CX TRANSFORMATION 25%

Employee Experience & Work Management

Licensing and Expansion 84%

Services & Consultancy 16%

CLM and IAM Product Services

Agiloft CLM Licenses & Services 95%

DocuSign Services 5%

No Code Automation & AI Velocity Solutions

No Code Automation Services leading Partners 75%

AI Velocity 25%
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Delivering Results, 
Every Day
Virtuos CXDesk revolutionizes Customer Success by unifying engagement, 
intelligence, and automation—delivering proactive, personalized experiences 
through continuous innovation and smart, scalable service models.

04

Reliable and 
Impactful

Consistently 
Driving 
Success

Focused 
on Your 
Success

Delivering 
Results, Day 
in
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AIVelocity fuels our AI ambition—accelerating enterprise 
value through intelligent, adaptive solutions.

Cohering harnesses AI to build adaptive DXPs—unifying 
experiences, data, and design for global brand 
transformation.
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More than 35% of our 
customers are into Retail 

& Commerce

Retail & 
Commerce

Leading Banks and 
Micro Credit Verticals

BFSI

High-Tech and IT 
Services Vertical

High-Tech

Turning Journeys into 
Extraordinary 

Experiences

Travel & 
Hospitality

Industry Expertise
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Since our inception, Virtuos has earned the trust of formidable customers 
by delivering transformative outcomes through a cutting-edge Customer 
Experience Stack designed for innovation, agility, and measurable success.

Built on Trust, Driven by Impact

Focused on 
Excellence

254+ Testimonials
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Decades of proven experience, deep domain knowledge, 
and a consultative approach make Virtuos a trusted 
partner in enterprise transformation.

ExpertiseThey Can Trust 

We engineer every engagement with customer outcomes 
in mind—building long-term value, trust, and measurable 
success at every touchpoint.

Customer@ HeartDNA

We focus on real business impact—designing agile, 
intelligent solutions that deliver measurable outcomes, 
not just technology for technology’s sake.

Business Outcomes

Why
Customers
Choose Us?
We lead with a values-driven culture, 
customer-obsessed mindset, and 
relentless innovation—delivering pure 
outcomes that exceed expectations 
every time.

�
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Top tier 
Partnerships
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We appreciate your time and 
consideration today!Thank You


