Design Your Support

Better systems. Smoother workflows. Support that actually works.

Embedded Customer Support

What this service is

Embedded Customer Support is for businesses that need direct support help from someone with
deeper operational experience. This service can include stepping into customer conversations, helping

manage day-to-day support, and contributing insight that strengthens the function along the way.

What’s included
e Hands-on customer support coverage
® Day-to-day support management as needed
® Operational awareness and identification of issues behind the scenes
® Flexible involvement based on support volume and business needs

® A more experienced level of support than simple ticket clearing alone

Best fit for

Businesses without a support team that need reliable support help, but also want the added value of

experienced perspective and stronger operational thinking.

What you can expect

You will have direct support help in place while also improving the way support functions behind the

scenes, creating a stronger and more sustainable support experience overall.

Starting investment

Starting at $2,000/month for defined support coverage and lower-complexity environments at 10

hours/week. Final pricing depends on support volume, channel count, and scope of involvement.

Next step

Book a consultation to talk through your support volume, business needs, and whether embedded

support is the right fit.

designyoursupport.com


http://designyoursupport.com
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