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Client Onboarding — What to Expect

VLCA specializes in numismatic collectibles selected with an emphasis on condition, originality,
and established collector demand. Our process is deliberate by design. We do not promote
urgency, speculation, or price prediction.

Returns & Dispute Policy

Returns are accepted only if the item received is materially different from the item described or
authenticity is credibly disputed by a recognized third-party grading service. Returns must be
requested within three business days of receipt.

Dealer Communication Standards

VLCA conducts dealer-to-dealer transactions with accuracy, restraint, and professional courtesy.
No speculative narratives or urgency tactics are employed.

Ethics & Professional Standards

VLCA values long-term trust, transparency, and market integrity. Ethical conduct is the baseline
for all transactions.

Coins are sold as collectibles. No investment advice is provided. Discussions of condition, rarity, or historical
market behavior are informational only.


