READOLVE REFUND POLICY

Refund Policy

Last Updated: July 2026

At Readolve, we are committed to providing high-quality digital resources that help readers
learn, grow, and solve everyday problems. We appreciate your trust and strive to ensure a
smooth purchasing experience.

Because our products are delivered digitally and become immediately accessible after
purchase, please review this policy carefully before completing your order.

Digital Products

All ebooks, guides, and other downloadable products sold by Readolve are digital products.

Once your payment is successfully processed, your purchased product is delivered
electronically and becomes immediately available for download or access.

Refund Eligibility

Due to the nature of digital products, all sales are generally final.
We are unable to provide refunds for purchases where:

The product has been downloaded or accessed.

You changed your mind after purchase.

You purchased the wrong ebook by mistake.

You no longer need the product.

You expected different content after reading the product description.

You purchased the same product multiple times accidentally (unless verified).

When We May Offer a Refund



Although refunds are generally not available for digital products, we believe in treating our
customers fairly.

A refund may be considered if:

You were charged multiple times for the same purchase.

A technical issue prevents delivery of your purchased product and we are unable to
resolve it.

You accidentally purchased the same product more than once.

A payment error occurred due to a system malfunction.

Each request is reviewed individually.

Technical Support Before Refund

If you experience any problems accessing your ebook, downloading files, or opening your
purchase, please contact us before requesting a refund.

Most issues can be resolved quickly by our support team.

Refund Request Process

To request a refund, please contact us with:

e Your full name

e Purchase email address

e Order confirmation or receipt

e Description of the issue
Email us at:

hello@readolve.com

We aim to respond within 2—-3 business days.

Fraud Prevention

To protect our authors, readers, and intellectual property, Readolve reserves the right to
refuse refund requests that appear fraudulent, abusive, or inconsistent with this policy.



Unauthorized Purchases

If you believe your payment was made without your authorization, please contact us
immediately so we can investigate the matter.

You should also contact your payment provider if necessary.

Changes to This Policy

Readolve may update this Refund Policy from time to time to reflect changes in our services,
legal requirements, or business practices.

The latest version will always be published on this page with the updated effective date.

Contact Us

If you have any questions regarding this Refund Policy, please contact us.
Readolve
e/ Email: info.readolve@gmail.com

€ Website: https://readolve.com
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