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Are you in the market for a sound system? If you are, then you should know something about warranties and service protection programs (extended warranties).
Buying a sound system can be a big investment. Even with today's low-price tags for some extremely sophisticated equipment, you want to make sure that the audio dealer you purchase your equipment from has a good warranty program and either in-store service or access to a reputable service center. 
Factory warranties are the consumer's guarantee that if there is something wrong with the equipment purchased, either now or years from now, he can have it repaired or replaced with absolutely no difficulty. 

A good warranty program will guarantee the equipment you buy for at least one year from the date of purchase. On some brands of high-fidelity equipment, you'll see warranties of 2 to 10 years. Warranties are one way to know that what you’re purchasing is of good quality. When a manufacturer offers longer warranties that can be a good sign of better quality. Logic tells us that if a manufacturer is willing to guarantee their product of 3 years or longer they are confident their equipment is not going to fail.
You may also find an audio retailer that offers a trial period. Should you purchase a sound system that does not exactly meet your needs, this program allows you to exchange the equipment, or in some cases, get a complete refund. Other programs that take the risk out of buying sound system equipment include a trade-in program and periodic clinics or "tune-ups" for your system. This was relatively common years ago in the hay-day of High Fidelity, but much rarer in today’s market. It’s hard enough to even find a good brick-and-mortar audio dealer these days.
Most, however, do offer to sell an Extended Service Program. An insurance underwriter usually backs these ESP contracts. Be wary of any company that offers to stand behind the product themselves, unless they are nationally recognized. Over the years many very large Hi Fi chains have gone out of business leaving their customers and their customer's equipment without any place to turn for repair and possible large repair bills not to mention the money they previously spent to purchase the extended warranty. 

Generally speaking, ESP plans are a good idea if you’re buying a very complex piece of electronics (like a TV), cheaper electronics or legacy products like CD/DVD players, tape decks, DVR/VCRs, and Camcorders. These are wise items to extend the warranty on. Also, many programs generally include maintenance such as cleaning or minor adjustments so take advantage of them. Also realize that if you buy a complete system, even if it's a prepackaged rack system, you don't have to extend the warranty on the entire system, you may purchase an extended warranty on just a single item. The one type of product I feel never needs an extended warranty is speakers. Even though they are very mechanical in nature they are the least likely to ever need repair. Normally speaking speakers should last at least 20 years as long as you don’t abuse them.
The only possible exception to this rule is if the speakers have built-in electronics. In that case consider them as if they were an amplifier. Be sure to ask your salesperson about such an option. 

It's important to realize that you have specific rights when it comes to warranties. If you do have a service problem with a piece of equipment, you have the right to prompt service. Regrettably "prompt" is a vague term. A good rule of thumb is; if it takes longer than 3 to 4 weeks for a repair then something is wrong, or the equipment is under the original factory warranty. If your equipment is not repaired within 30 days you have the right to request a replacement unit from the factory (not the dealer), however, the dealer is often your best liaison to help solve your problems. There are a couple of different consumer protection laws that have been passed over the years. I am aware of the Magnum Moss Warranty Act and in California, the Song-Beverly Act also called the Lemon Law.
http://www.lemonlawcourt.com/song-beverly-consumer-warranty-act/
Additionally, there are numerous laws to protect you against unfair practices by dealers. It is always good to know your rights.

If all else fails you can always file a complaint with the Department of Consumer Affairs. They have several offices around the state, for your convenience. Try to remember that you're dealing with people, like yourself, who sometimes make mistakes, so have patience. No dealer, service station or manufacturer wants an unhappy customer. Be reasonable in your requests and you'll be amazed at the service you'll receive.
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