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Enable effective conversations that 
motivate prospects and new 

customers to start running successful 
ads on [The Client’s Property].
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Enabling max conversions beta communications

􀍖
1-to-1 Email Templates

􀠈
Call Scripts Keynotes

􁹼



Business scenarios

1. Responding to requests for contact from a lead form  

2. Reaching out to prospects or new customers to get a meeting  

3. Conducting a successful pitch meeting
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Enabling successful communications

􀍖
1-to-1 Email Templates

Lead Form Prospect 

Prospect with an App 

New Customer

􀠈
Call Scripts

Lead Form Prospect 

[Ad Opportunity] Overview

Presentations

􁹼

[Ad Opportunity] Overview 

Customer Quotes  
and Stats



Responding to requests for contact from a lead form 



Person submits  
lead form online

Sales rep  
uses 1-to-1  

email template  
to respond

􀍖
Sales rep uses  
call script to 

discover interest

􀠈

Enabling effective communication
Inbound leads

Rep provides 
info and 

requests time to 
pitch ads on the 

[Client’s 
Property]

􁻧



For inbound lead audience 

Subject line reminds recipient of their 
action (submitting form) 

Friendly tone with a clear business purpose 

Offers collaborative approach to 
advertising opportunities 

CTA: set up meeting

Inbound leads

Enabling email outreach

[business objective of ad opportunity
[ad opportunity]
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For inbound lead audience 

Prepares the rep to address 
multiple scenarios 

Provides instructions for what     
to do and say to provide a good 
customer experience 

Sets the stage to get and  
conduct a successful pitch of  [ad 
opportunity]

Enabling discovery conversation
Inbound leads

[ad opportunity]

[ad opportunity]

[Client]

[Client]



Reaching out to prospects or new customers



Definition of a prospect
Reaching out

has an [product 
to promote]

􁂡
does not have an 
account with 

[Client’s Property]

􀁡



For audience with no familiarity with 
the [ad opportunity] 

Positions opportunity to increase 
revenue and reach through 
advertising on [Client’s Property] 

CTA: set up meeting 
.

Enabling outreach to a prospect
Reaching out



Definition of a new customer
Reaching out

has a [product to 
promote]

􁂡
has not run campaigns 
on [Client’s Property]

􀁡
has an account 
with [Client’s 
Property]

􁒎



For audience with knowledge of [add 
opportunity] but no activation 

Positions insights and active 
collaboration to inspire customer action 
and engagement 

CTA: set up meeting

Enabling outreach to a new customer
Reaching out



Sales rep uses 
Prospect  or New 
Customer 1-to-1 
Email Template 
to request a call

􀍖
Prospect or New 

Customer 
identified by 
sales rep

Enabling outreach to a prospects and new customers
Reaching out

Schedule  
the pitch 
meeting

􁻧



Conducting a successful pitch meeting



Rep uses call 
script to discover 
customer needs

􀠈
WebEx meeting 
with prospect or 
new customer

􁻧
Rep delivers overview 

presentation to 
acquire new business

􁹼

Moving conversations to conversions
Successful pitch meetings



Call Script: 

Instructions for a consultative approach 

Example phrases, questions, and 
positioning options 

New campaign set up talking points

􀠈
Presentation: 

Main resource for pitching the value prop 

Compelling new branding and imagery 

Designed to be tailored based on 
customer needs 

􁹼

Ad Opportunity Overview Call Script & Presentation
Successful pitch meetings



Delivering resources to strengthen acquisition 

Responding to leads 
Lead Form Prospect One-to-
One Email Template  
Lead Form Prospect Call Script

Reaching out 
Prospect One-to-One Email 
Template  
New Customer One-to-One 
Email Template

Pitching successfully 
[Ad Opportunity] Overview Call 
Script 
[Ad Opportunity] Overview 
Presentation
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