Guard Watching		Digital spot checks on your night guards
REFUND REQUEST FORM
REQUEST #: RRF-25524-0.0					     FOR INVOICE #: INV-25524-0.0

EDIT THE YELLOW HIGHLIGHTS ONLY

DETAILS OF REQUESTING PARTY (for use by Client) 	        
Date of Request (today’s date): <DD/MM/YYYY>
· Building Name: <edit here>
· Building Address: <edit here>

· Contact Name: <edit here>
· Contact Mobile (for tallying issues): <edit here>
· Contact Email (for tallying issues): <edit here>

· Bank Name: <edit here>
· Bank Acct. Type: <edit here>
· Bank Acct. Number: <edit here>

DETAILS OF MISSED UPDATES
SLOT A: 12AM – 2AM | SLOT B: 2AM – 4AM| SLOT C: 4AM – 6AM
--------------------------------------------------------------------------------------------------------
EXAMPLE:
1) DD/MM – SLOT A
2) DD/MM – SLOT A, C
--------------------------------------------------------------------------------------------------------
List out the missed updates below:
1) 
2) 
3) 

IMPORTANT NOTES:
1) Rate of refund per missed update: SGD 11 nett
2) This ‘Refund Request’ is to be filled up and sent to Refund@guardwatching.com
3) All ‘Refund Request’ will go through tallying and confirmation process by GWServices Pte. Ltd. This process may take up to 30 days (or less).
4) Upon confirmation, this form will be converted to PDF and must be signed by both parties’ representatives. The fully signed copy will be in possession by both parties for record purposes (sent via email provided).
5) All refunds will be via bank transfer within 7 working days after complete signing by both parties.
6) Digital Credit Note and digital proof of transfer will be provided accordingly

CONFIRMATION OF ‘REFUND REQUEST’
Refund Details
· This refund is for invoice #: INV-25524-0.0
· Total no. of missed updates: __
· Total refund amount: SGD __ nett
· Date of Confirmation: dd/mm/yyyy

Signed and confirmed by the Client
· Name of Authorized Representative: <edit here>
· Designation: <edit here>

· Signature (to be signed upon conversion to PDF): 

Signed and confirmed by GWServices Pte. Ltd.
· Name of Authorized Representative: Noah
· Designation: Client Acct. Mgr.

· Signature:

[image: ]GWServices Pte. Ltd. (CRN:#####)
60 Paya Lebar Rd, #06-28, Sg. 409051
Refund@GuardWatching.com
www.GuardWatching.com
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