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RETURN POLICY

Simpletide is committed to providing quality products and a reliable customer experience.

« Returns accepted within 30 days of delivery.

e Item must be unused and in original packaging.

o Proof of purchase is required.

« Final sale items, gift cards, and customized products are non-returnable.

o Approved returns will be refunded to the original payment method within 5-10 business days
after inspection.

« Damaged or incorrect items must be reported within 7 days of delivery.



PRIVACY POLICY

Simpletide respects your privacy and protects your personal information.

« We may collect name, email, shipping/billing address, payment details, order history, and
website usage data.

« Information is used for order processing, communication, service improvement, and fraud
prevention.

« We apply appropriate technical and organizational safeguards to protect personal data.

« Information may be shared with payment processors, shipping partners, or legal authorities
when required.

e We do not sell personal data.



TERMS OF USE

By accessing www.simpletide.net, you agree to these terms.

« Users may not misuse the website, attempt security breaches, or copy content without
authorization.

o We strive for accurate product descriptions and pricing but do not guarantee error-free
information.

« Simpletide is not liable for indirect or consequential damages arising from website or product
use.

o All content and branding, including EVELON logo usage, are protected intellectual property.

« We reserve the right to update these terms at any time.



CONTACT POLICY

For all inquiries, please contact:

Email: elevon@simpletide.net
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