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1. Terms of Use
1.1 Acceptance of Terms
By accessing or using our internet services, IT solutions, platforms, applications, or any related services (“Services”), you agree to comply with these Terms of Use. If you do not agree, you must discontinue use of the Services.
1.2 Description of Services
We provide internet connectivity, managed IT services, cloud solutions, software platforms, technical support, and other technology‑related services. Additional service details, performance levels, and limitations may be outlined in separate agreements or service‑level documents.
1.3 User Responsibilities
Users agree to:
• 	Use the Services only for lawful and authorized purposes
• 	Avoid activities that disrupt or compromise network performance
• 	Protect account credentials and access devices
• 	Ensure connected equipment meets security and technical standards
Users are responsible for all activity conducted through their accounts or network connections.
1.4 Service Availability
We strive to provide reliable and continuous service but do not guarantee uninterrupted availability. Maintenance, upgrades, or unforeseen issues may affect performance. We will make reasonable efforts to notify users of planned downtime.
1.5 Prohibited Activities
Users may not:
• 	Attempt unauthorized access to systems or networks
• 	Distribute malware, spam, or harmful content
• 	Use the Services for illegal, abusive, or fraudulent activities
• 	Resell or redistribute the Services without written approval
Violations may result in suspension or termination.
1.6 Fees & Billing
Service fees, billing cycles, and payment terms are defined in the customer’s service agreement. Failure to pay may result in service interruption or termination.
1.7 Intellectual Property
All software, systems, content, and materials provided through the Services remain our property or that of our licensors. Users may not copy, modify, reverse‑engineer, or distribute any part of the Services without written permission.
1.8 Limitation of Liability
We are not liable for:
• 	Loss of data, revenue, or business due to service interruptions
• 	Damages caused by user negligence or third‑party actions
• 	Issues arising from user‑installed hardware, software, or configurations
Our total liability is limited to the amount paid by the user during the most recent billing cycle.
1.9 Termination
We may suspend or terminate Services if:
• 	The user violates these Terms
• 	Payment obligations are not met
• 	Harmful or illegal activities are detected
Users may terminate service according to their service agreement.
1.10 Changes to Terms
We may update these Terms at any time. Continued use of the Services signifies acceptance of the updated Terms.
2. Privacy Policy
2.1 Information We Collect
We may collect the following types of information:
• 	Personal Information: name, contact details, billing information
• 	Service Data: device identifiers, IP addresses, usage logs, network performance data
• 	Technical Data: system diagnostics, error reports, configuration details
• 	Support Interactions: inquiries, tickets, chat logs, and service requests
2.2 How We Use Your Information
We use collected information to:
• 	Provide, maintain, and improve our Services
• 	Authenticate users and secure accounts
• 	Monitor network performance and ensure service reliability
• 	Process payments and manage billing
• 	Deliver customer support and technical assistance
• 	Comply with legal and regulatory requirements
2.3 Data Sharing & Disclosure
We do not sell personal information. We may share data with:
• 	Service providers assisting in operations, billing, or support
• 	Regulatory authorities when required by law
• 	Partners or vendors involved in delivering specific services
All third parties are required to protect your information and use it only for authorized purposes.
2.4 Data Security
We implement industry‑standard security measures to protect your data from unauthorized access, alteration, or disclosure. Users are responsible for securing their own devices and networks.
2.5 Data Retention
We retain information only as long as necessary to provide Services, meet legal obligations, or resolve disputes. Data may be anonymized for analytics or service improvement.
2.6 Cookies & Tracking Technologies
Our platforms may use cookies and similar technologies to enhance user experience, analyze performance, and personalize content. Users may adjust browser settings to manage cookie preferences.
2.7 User Rights
Depending on your jurisdiction, you may have rights to:
• 	Access, update, or correct your personal information
• 	Request deletion of your data
• 	Restrict or object to certain processing activities
• 	Request a copy of your data
Requests can be submitted through our support channels.
2.8 Third‑Party Links
Our Services may contain links to third‑party websites or platforms. We are not responsible for their content, policies, or practices.
2.9 Changes to This Privacy Policy
We may update this Privacy Policy periodically. Continued use of the Services indicates acceptance of the updated policy.
3. Contact Information
For questions about these Terms or our Privacy Policy, please contact:
Apptomic Technologies, Inc.
info@apptomic.ph
0917 177 5873
3/F Salcedo One Center, Legaspi Village, Makati City
