
GRIEVANCE REDRESSAL/ESCALATION MATRIX: 

 

Dear Investor, 

In case of any grievance / complaint against the research analyst:  

 

  

Designation 

Contact 

Person 

Name 

Address (Registered 

Office) 
Contact No. Email ID 

Working 

Hours 

Customer 

Care 

Shubham 

Shirkar 

B/306, Maruti 

Prakruti Dham, Opp. 

Gauri Hall, Manjarli, 

Badlapur West, 

Thane – 421503 

+91 

8422990105 
shuubham121@gmail.com 

10:00 AM 

– 5:00 PM 

Head of 

Customer 

Care 

Shubham 

Shirkar 
Same as above 

+91 

8422990105 
shuubham121@gmail.com 

10:00 AM 

– 5:00 PM 

Compliance 

Officer 

Shubham 

Shirkar 
Same as above 

+91 

8422990105 
shuubham121@gmail.com 

10:00 AM 

– 5:00 PM 

CEO 
Shubham 

Shirkar 
Same as above 

+91 

8422990105 
shuubham121@gmail.com 

10:00 AM 

– 5:00 PM 

Principal 

Officer 

Shubham 

Shirkar 
Same as above 

+91 

8422990105 
shuubham121@gmail.com 

10:00 AM 

– 5:00 PM 
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