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People HAPPY CUSTOMERS. STRONGER BUSINESS. _
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How VouFr;‘I;kE Simple strategies to create experiences J ;E?ﬂﬂfﬁ;ﬁlﬂ% [\ _
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2 FIRST IMPRESSIONS MATTER 3 THE CUSTOMER EXPERIENCE FORMULA

WHY CUSTOMER
EXPERIENCE MATTERS

1

Customers notice:
SMILE

CLEAN SETUP
A clean space shows you
care about quality.

CREATES REPEAT CUSTOMERS
Happy customers retunm
again and again.

Be welcoming and approachable,

LISTEN
Pay attention to customer
needs and preferences.

GEMERATES REFERRALS
They tell their friends and
bring new customers.

; with pride. 3 SERVE
IHI.'JREA;ESlPD:ﬂTIU‘E REVIEWS i FRIENDLY GREETING Provide quality food and

PROFESSIOMAL APPEARAMNCE
Present yourself and your brand

Great experiences lead to i ice
ar H‘XFI“-’FI [} A smile and hello go excellent service.
great reviews.
410 weant THANK
Always show appreciation
and say thank you.

BUILDS COMMUNITY TRUST

People trust businesses = CLEAR MENU

that treat them right. —J Easy to read. Easy to choose.
INVITE BACK

Give customers a reason
to return.

HELPS YOUR BUSIMNESS ORGAMIZED WORKSPACE
STAND OUT 3 An erganized setup builds
confidence.

You become the preferred

choice.
o Remember: People often decide Graat food Brinas thern in.
how they feel about your business ﬁ-r*' S

before they taste your food. \/ Great experience brings them back.
4 SMALL THINGS CUSTOMERS REMEMBER 5 HANDLING CUSTOMER COMPLAINTS 6 CUSTOMER EXPERIENCE CHECKLIST

tep your cool and remain professional,
LISTEN CAREFULLY . Greet every customer
t SUstome ithout i upting

Maintain ean setup

BEING FAST CC WlL'F CLEANLINESS
GREETED SERVICE EVI

ﬁ OF UTIONS
v a way to make it :igh'r.
u AR FEEDBACK

POSITIVE FEELING CONSISTENCY \ G Use feedback to improve your business.
HTTITUDE | APPRECIATED

TIP: A well-handled complain
o Little things. Big impact. (2 . can create a loyal customer for life.

Keep wait times reazonable
Answer questions politely
Thank custam

Encourage reviews

Follow up when possible
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Stay professional

2 & BB IS YOUR
LEARN CUSTOMER REMEMBER ASK FOR 2 : . | A D VA NTAG E

HAMES REPEAT FEEDBACK
Make it personal. CUSTOMERS Show you value o COS 5
They'l natice! their aginian. & bk, sl trust. Penple come first. ! People Remember How You _{/_
' Made Them Feel.
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-_.@.,' Amazing service + Quality food = Customers for life. \/
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PROTECT IT. IMPROVE IT. o
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GLOW FOREVER. el iy

More guides, tools & support at (¥} YOU'VE GOT THIS. WE BELIEVE IN YOU.
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BUILD RELATIONSHIPS. g -
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