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PRIVACY POLICY
Last updated: June 2025

Chase Immortal Media Group is committed to protecting your privacy. This policy explains what personal information we collect, how we use it, and your rights in relation to it. It applies to our website and all services we provide.
1.  WHO WE ARE
Chase Immortal Media Group ("we", "us", "our") is a multi-structured media and content provider based in Perth, Western Australia. We are subject to the Australian Privacy Act 1988 (Cth) and the Australian Privacy Principles (APPs) contained within it.
If you have any questions or concerns about this policy or how we handle your information, please contact us using the details in section 11.
2.  WHAT INFORMATION WE COLLECT
We may collect the following types of personal information:
1. Contact details such as your name, email address, phone number, and business name;
1. Project and enquiry information you provide when contacting us or entering into a service agreement;
1. Payment and billing information (processed securely via third-party payment providers);
1. Content you supply to us as part of a project, such as footage, images, or written briefs;
1. Technical data collected automatically when you visit our website, such as your IP address, browser type, device type, and pages visited (via cookies or analytics tools);
1. Any other information you choose to provide to us directly.
We only collect information that is reasonably necessary for our business functions. We do not collect sensitive information (as defined under the Privacy Act) unless you voluntarily provide it and we have a lawful basis to do so.
3.  HOW WE COLLECT INFORMATION
We collect personal information in the following ways:
1. Directly from you, when you submit an enquiry form, contact us by email or phone, or enter into a service agreement;
1. Automatically, through cookies and analytics tools when you browse our website;
1. From third parties, such as referrals or publicly available sources, where relevant to a project or enquiry.
4.  HOW WE USE YOUR INFORMATION
We use the personal information we collect to:
1. Respond to enquiries and communicate with you about our services;
1. Provide, manage, and deliver the services you have engaged us for;
1. Process payments and manage invoicing;
1. Improve our website and services;
1. Send you information about our work, updates, or offers where you have consented to receive such communications;
1. Meet our legal obligations and resolve disputes.
We will not use your personal information for any purpose that you would not reasonably expect, and we will not sell your personal information to third parties.
5.  DISCLOSURE OF YOUR INFORMATION
We may share your personal information with:
1. Contractors, subcontractors, or collaborators engaged to assist with the delivery of your project, on a need-to-know basis;
1. Third-party service providers such as payment processors, cloud storage providers, and website analytics tools;
1. Professional advisers such as lawyers or accountants, where necessary;
1. Government or regulatory bodies where we are required to do so by law.
Any third parties we share information with are required to handle it in accordance with applicable privacy laws. We do not disclose personal information to overseas recipients unless we take reasonable steps to ensure they comply with the Australian Privacy Principles.
6.  COOKIES AND WEBSITE ANALYTICS
Our website may use cookies — small text files placed on your device — to improve your browsing experience and help us understand how visitors use our site. We may also use third-party analytics tools such as Google Analytics.
You can disable cookies through your browser settings at any time, though this may affect the functionality of certain parts of our website. By continuing to use our website, you consent to our use of cookies as described in this policy.
7.  STORAGE AND SECURITY
We take reasonable steps to protect the personal information we hold from misuse, interference, loss, and unauthorised access, modification, or disclosure. This includes using secure file storage, access controls, and industry-standard practices for data handling.
While we take these precautions, no data transmission or storage system is completely secure. If you believe your information has been compromised, please contact us immediately.
We retain personal information only for as long as it is needed for the purpose for which it was collected, or as required by law. When it is no longer needed, we will take reasonable steps to destroy or de-identify it.
8.  YOUR RIGHTS
Under the Australian Privacy Act, you have the right to:
1. Request access to the personal information we hold about you;
1. Request that we correct any inaccurate or out-of-date information;
1. Make a complaint if you believe we have mishandled your personal information;
1. Opt out of receiving marketing communications at any time.
To exercise any of these rights, please contact us using the details in section 11. We will respond to access and correction requests within a reasonable time, and at no charge unless the request is complex or resource-intensive.
9.  MARKETING COMMUNICATIONS
We may send you information about our services, projects, or offers if you have provided your contact details and consented to receive such communications. You can opt out at any time by following the unsubscribe instructions in any communication we send, or by contacting us directly. We will process opt-out requests promptly.
10.  COMPLAINTS
If you believe we have breached the Australian Privacy Principles or otherwise mishandled your personal information, we encourage you to contact us in the first instance so we can attempt to resolve your concern.
If you are not satisfied with our response, you may lodge a complaint with the Office of the Australian Information Commissioner (OAIC) at www.oaic.gov.au.
11.  CONTACT US
For any privacy-related enquiries, access requests, or complaints, please contact us via the enquiry form on this website or through our listed contact details. We are committed to handling all privacy matters promptly and in good faith.
12.  CHANGES TO THIS POLICY
We may update this privacy policy from time to time to reflect changes to our practices or legal obligations. The current version will always be available on this page, with the date of last update noted at the top. We encourage you to review this policy periodically.
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