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Profile
Senior IT Infrastructure Engineer & Aspiring Architect with 15+ years of experience designing and managing enterprise-scale Cloud (Azure/M365) and Hybrid environments. Proven track record of leading digital transformations, including global Office 365 rollouts and Azure cloud integrations. Expert in translating business requirements into secure, scalable technical solutions.
Technologies

	Languages
	PowerShell, Batch & (Bash/Linux) Shell Scripting, SQL

	Client OS Platform
	Windows Desktop OS’s (XP, 7, 8, 10, 11), OS X, CentOS & Ubuntu

	Server OS Platform
	Windows Server 2003, 2008, 2012, 2016, 2019, Cent OS, RHEL

	Virtualization Platforms
	VMWare vSphere & Microsoft Hyper V

	Server Roles/Features
	SMS, SCCM, MECM, MDT, WSUS, MDM, IIS, AD, AAD, ADFS, GPO, BES, BYOD, Windows Autopilot, Exchange & JAMF Pro 

	RDBMS
	Microsoft SQL Server, Oracle Database & MySQL

	Network Technologies
	OSI, TCP/IP, DHCP, DNS, Routing, Switches, WAP, Firewalls, and Load Balancing

	Cloud Technologies
	Azure (VM Provisioning, Configuration, and Maintenance), M365, Intune & AWS for Webapp Hosting, Terraform and Ansible

	Storage Solutions
	VEEAM Backup and Replication

	ITSM (ITIL)
	ServiceNow, Zendesk, Siebel, Cadre, Peregrine, BMC



Professional Experience
General Bank of Canada								Mar 2023 – Nov 2025
Sys Admin, IT Infrastructure	 						Edmonton, Alberta Canada
· Enterprise Infrastructure Management: Leveraged expertise as a Microsoft Certified Enterprise Admin Expert to oversee the Bank’s IT infrastructure, ensuring high availability, security, and performance of critical Banking Systems.
· Azure Cloud Administration: Manage Azure cloud environments, overseeing user identities, governance, and storage solutions, while ensuring compliance with strict financial data security standards.
· Network Operations: Optimized network performance for 200+ remote/corporate users by proactively monitoring LAN/WAN availability, ensuring 99.99% uptime.
· Process Standardization & Documentation: Architected a standardized troubleshooting framework and SOP repository, reducing Level 2 ticket resolution time by 3-5%.
· Technical Support and Mentorship: Acted as a senior technical escalation point for the IT support team, resolving complex hardware and software issues on devices (including Microsoft Surface and Apple Environments).
Technologies: Microsoft 365, Azure, DevOps – Kubernetes (IaC), Cloud Banking Technologies – Thought Machine and P+
Resolute Forest Products								July 2021 – Jan 2023
Senior Analyst, Desktop Infrastructure 						Montreal, Quebec Canada

Involvement in corporate IT projects and conceptual design of Infrastructure system to make the environment more agile. I provided IT operations support from the head office to different business units across Quebec and US east coast. Led the technical integration of 5 small acquired business units, consolidating disparated IT infrastructures into a centralized Azure/M365 environment, saving 23% in operational costs.
· End User Computing using Microsoft System Management software products like Intune & SCCM.
· Active Directory, GPOs, AGPM, SSO, MFA, ADFS, BYOD and BitLocker for Identity and Access Management.
· Performed File and print server migration. Maintain Endpoint Security solutions like McAfee, EDR and Big fix.
· Part of Cloud Operations team to design solutions for in-house applications, spinning up VMs in Azure & ensuring platform availability & Scale compute and performance on demand basis.
· Involved in Design and solutioning of Work Place Scheduling Software (SMARTWAY2) for Hybrid Working.
Technologies: Windows Server 2012, 2016, 2019, VM Ware vSphere, ESXi, IIS, Microsoft SQL Server, Microsoft SCCM, MDT, WSUS, AD, GPO, Azure AD, Intune (for MDM).
GTX Techno-X Group 								Oct 2019 – Oct 2020
Tech Support – Part-Time								Montreal, Quebec Canada
Provided tech support for cellular Spy-point trail cameras. Job comprised talking to Spy-point North America customers over the phone and resolving their issues related to Digital Trail Cameras.
· Operated Zendesk to manage users’ profiles and track issues.
· Troubleshoot cameras for its data services and different cellular plan availability from AT&T and Verizon.
· Update the Camera firmware using Automated and Manual methods.
· Managing customer trouble tickets using MantisBT web-based Bug Tracker.
· Configure various camera settings using a web app hosted in AWS.
· Assisted end users with their Spy-point mobile app experience and guided them on various Photo transmission and scouting package plans.
Technologies: Zendesk, AWS Webapp, Confluence.
Colt Technologies Services								Sep 2016 – Aug 2019
Sr. Technical Lead, Data Center Support							Bangalore, India
Responsible for delivering large-scale, highly available, complex Apple and macOS platforms that marry processes with JAMF technology to help our internal clients achieve their business goals and, as a Senior Technical Lead, participating in the Management and implementation of the technical infrastructure.
· Administrate SCCM Primary site environments with PXE enabled Distribution Points for 12000 clients.
· Implement Microsoft 365 using AD synchronization with Azure AD, ADFS Setup for Single-Sign-On and MFA.
· Maintained and provisioned Enterprise OS builds for Windows 10 using MDT, Windows ADK, and SCCM.
· Onboard MDM Intune solution for Windows Autopilot, BYOD and mobile device management.
· Manage macOS and iOS using JAMF Pro, deep understanding of JAMF, DEP, APNS and MDM Architecture.
· Involvement in hardware Support for Dell, HP, Surface and Lenovo. Configure WinPE per device requirement.
· Performed Advance Asset Management using SCCM, Service Now and PowerShell.
· Deploy, Automate and Remediate SCEP (System Center End Point Protection)
· Maintain Enterprise software repository and Assisting License Management team on procurement of various software requirements while managing them via SCCM.

Technologies: Windows Server 2008, 2012, VMWare, Microsoft Hyper-V, IIS, Microsoft SQL Server, ADFS, BYOD, PowerShell, Batch Scripting, JAMF PRO, Bash, Windows Auto Pilot.
LM Wind Power (GE Renewable)							Nov 2013 – Aug 2016
IT Administrator									             Bangalore, India
Worked as IT Administrator for LM Wind Power world’s largest supplier of rotor solutions to the wind industry. Responsibility involves Managing End User Devices and Servers across the entire Enterprise with SCCM 2007/2012
· Support IT infrastructure in 13 different countries using SCCM multi-site environment.
· Involvement in IT BAU operations on fixing enterprise Laptops, desktops, servers, Operating Systems, Applications, software and network, along with user queries over the call from the rest of the company globe.
· Maintained and support new hardware, including Driver Packaging for Laptops, desktops and Servers.
· Track licensed software and manage Application Request Forms (ARF) with Vendors (company internal process).
· Develop and maintain process and procedure documents and documentation to troubleshoot SCCM deployment issues and share them with Level 1 and onsite support.
· Collaborate with Onsite technicians and end users over the call to provide consultation related to IT infrastructure issues.

Unisys Global Services								Nov 2011 – Jul 2013
System Analyst @ Unilever		 						             Bangalore, India
Worked as an Enterprise Support System Analyst for Management of Unilever (EU and Americas Region), Handling Internal IT Infrastructure using SMS2003 / SCCM2007.
· Implement core apps project using SCCM Software distribution across the entire Enterprise.
· Maintained end-user Device Health status and remediated infrastructure for its healthy position.
· Roll out monthly quality and security Patches and share compliance with Management.
· Introduced new operational Software Packages and De-commission the old packages per project guidelines.
· Create Custom SQL Queries to query Asset databases to meet project Requirements.
· Create Compliance Reports, Client Remediation Reports, Client Health Status Reports, and Software Distribution Status Reports and share the same with different teams and businesses to improve services and compliance.
· Carry out Operating System Deployment, Integrating New OS Images, language Packs, Base Software Products and Hardware Drivers of OSD Task Sequence, Capturing Base Images with SCCM Task Sequence Media and troubleshooting OSD Issues.

Patni Computer Systems								Sep 2010 – Sep 2011
System Admin @ MacDonald’s								Noida, India
Worked as a System Admin cum field Engineer for the Management of McDonald’s Corporation (APMEA Region). Job Comprised of Maintaining IT infrastructure on PoS machines at all the McDonald’s stores.
· Configure McDonald’s software Agent to manage Restaurants and Non-Restaurants machines.
· Perform Software distribution and deployment with Custom reporting and dashboard configuration.
· Monitored PoS machines using MS monitoring tools and resolved all performance functionality issues.
· Ensure the functioning of pre-created security rules by global GPOs for all the store Machines.
· Configure Custom alerts and event configuration, Custom views configuration, and Custom report configuration on all Point of sales machines


Genpact 										Nov 2007 – Sep 2010
Field Engineer @ Federal-Mogul								New Delhi, India
Worked as Technical Support Specialist for Federal-Mogul Piston Manufacturing Plant. Job comprised of talking to Federal-Mogul Corporation end users over the phone and resolving their issues related to IT assets.
· Managed and maintained OU and user accounts, Account Attributes & Permissions, Move User Object (change OU), Reset Password Security Groups.
· SMS Software Distribution with SMS Client Repair and Troubleshooting using System Client Center Tool.
· Troubleshoot Email issues with Lotus Notes and Outlook using NSF & PST files, respectively.
· Account Operator Access to Business applications and mobile device management using Blackberry Server Administration.


Education, Certifications & Major Projects

Education

Bachelors in Computer Application (Full-Time) – Guru Nanak Dev University, Amritsar 2004-07
Microcomputing & Networking Systems (Full-Time) – Herzing College, Montreal 2019-21

Certifications

	ITIL v3. From Exin
	Az-900 – Microsoft Certified: Azure Fundamentals
	Az-104 – Microsoft Certified: Azure Administrator Associate
	MS-900 – Microsoft Certified: Fundamentals
	Microsoft 365 Certified: Modern Desktop Administrator Associate 
	Microsoft 365 Certified: Enterprise Administrator Expert
	CompTIA Network +
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Enterprise Projects

Project:	 Involved in implementing Workplace Scheduling Software
Duration: 2 Months
Details: 	 The project involved optimizing office space management for hybrid working.

Project:	 Hardware Refresh / BitLocker Implementation
Duration: 4 Months
Details: 	 The project involved Phasing out old Hardware and Provide Enterprise approved Devices
 with Windows 10 Enterprise 21H2 and enabling BYOD capability for home users using Intune & SCCM.

Project:	 Office 365 Rollout
Duration: 6 Months
Details: 	The project involved Rolling out Office 365 to end users.
	Using MS System Center technology SCCM2012 R2 SP1 – CU1 / SCCM1606 / PowerShell / C2R.

Project:	 System Center Configuration Manager Cloud Integration
Duration: 2 Months
Details: 	 The project migrated the existing SCCM environment into MS 365 subscription (Intune).
 Successfully established on-prem and cloud communication.

Project:	 JAMF Pro (Casper Suite) Implementation for MAC
Duration: 4 Months
Details: The project involved the implementation of JAMF Pro to manage macOS and iOS
Involved with the JAMF team to set up the architecture. Later involved in the Management of JAMF Pro, DEP, APNS and MDM for managing all the Apple products.
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