
1. TERMS & CONDITIONS (MEXICO-COMPLIANT) 

LAST UPDATED: DECEMBER 2025

APPLICABLE LAW: LEYES DE LOS ESTADOS UNIDOS MEXICANOS, INCLUDING THE 
LEY FEDERAL DE PROTECCIÓN AL CONSUMIDOR (LFPC) AND THE CÓDIGO CIVIL 
FEDERAL.


1. ACCEPTANCE OF TERMS 

BY ACCESSING THE STUDS WEBSITE (“SITE”) OR PURCHASING ANY TICKET, YOU 
AGREE TO THESE TERMS & CONDITIONS. IF YOU DO NOT AGREE, PLEASE DO 
NOT USE THE SITE.


2. AGE REQUIREMENT 

THIS SITE AND ALL STUDS EVENTS ARE FOR INDIVIDUALS 18+. BY PURCHASING 
A TICKET OR ENTERING OUR VENUE, YOU CONFIRM YOU MEET THE LEGAL AGE 
REQUIREMENT AS DEFINED BY MEXICAN LAW.


3. TICKET PURCHASES 
• ALL TICKET SALES ARE MADE IN MEXICAN PESOS (MXN).

• PRICES INCLUDE VAT (IVA) WHEN APPLICABLE.

• ONCE PAYMENT IS MADE, YOU WILL RECEIVE AN ELECTRONIC TICKET VIA 

EMAIL. THIS IS NOT YOUR ENTRY! THE FULL LEGAL NAME YOU PROVIDED IS 
HOW YOU WILL RECEIVE YOUR VIP WRISTBAND.


• ACCORDING TO LFPC ARTICLE 56, DIGITAL PURCHASES ARE NOT SUBJECT TO 
THE 5-DAY CANCELLATION RIGHT WHEN RELATED TO SPECIFIC-DATED EVENTS 
OR ENTERTAINMENT SERVICES, THEREFORE ALL SALES ARE FINAL UNLESS 
STUDS CANCELS THE EVENT.


4. PROMO CODES & COMMISSION 

PROMO CODES MAY BE PROVIDED BY STUDS TO COLLABORATORS.

• DISCOUNTS ARE APPLIED ONLY IF THE PROMO CODE IS VALID AT THE TIME OF 

PURCHASE.

• STUDS MAY MODIFY OR DEACTIVATE PROMO CODES WITHOUT PRIOR NOTICE.

• COMMISSION PAYOUTS (5%) ARE HANDLED INTERNALLY AND DO NOT CREATE 

AN EMPLOYMENT RELATIONSHIP.


5. CHANGES TO EVENTS 

AS PERMITTED UNDER MEXICAN CIVIL AND CONSUMER LAW, STUDS MAY 
MODIFY:

• PERFORMERS

• TIMES




• VENUE

• EVENT FORMAT

IF A MODIFICATION DOES NOT SUBSTANTIALLY CHANGE THE NATURE OF THE 
EVENT, REFUNDS ARE NOT REQUIRED.


6. EVENT CANCELLATIONS 

IF STUDS FULLY CANCELS AN EVENT, CUSTOMERS WILL BE NOTIFIED AND 
OFFERED A REFUND OR TICKET TRANSFER, IN COMPLIANCE WITH LFPC 
ARTICLES 92 BIS AND 92 TER.


7. CONDUCT & SAFETY 

BY ATTENDING AN EVENT, YOU AGREE TO FOLLOW ALL VENUE RULES. STUDS 
RESERVES THE RIGHT TO DENY ENTRY OR REMOVE ANY ATTENDEE FOR:

• AGGRESSIVE BEHAVIOR

• HARASSMENT

• VIOLATION OF SAFETY RULES

• EXCESSIVE INTOXICATION

NO REFUNDS WILL BE ISSUED FOR REMOVAL.


8. INTELLECTUAL PROPERTY


ALL STUDS NAMES, LOGOS, ARTWORK, IMAGES, AND EVENT TITLES ARE THE 
EXCLUSIVE PROPERTY OF STUDS. UNAUTHORIZED USE IS STRICTLY PROHIBITED 
UNDER LFDPI (LEY FEDERAL DEL DERECHO DE AUTOR).


9. LIMITATION OF LIABILITY


TO THE MAXIMUM EXTENT ALLOWED UNDER MEXICAN LAW, STUDS IS NOT 
LIABLE FOR:

• LOST OR STOLEN ITEMS

• PERSONAL INJURY CAUSED BY ATTENDEE NEGLIGENCE

• DAMAGES CAUSED BY THIRD PARTIES

• WEBSITE DOWNTIME OR PAYMENT PROCESSOR ISSUES


10. JURISDICTION


ANY DISPUTE SHALL BE GOVERNED BY THE LAWS OF THE STATE OF JALISCO 
AND THE FEDERAL LAWS OF MEXICO.

EXCLUSIVE JURISDICTION: PUERTO VALLARTA, JALISCO.


