REFUND POLICY (MEXICO-COMPLIANT)

ALIGNED WITH LFPC ARTICLES 56, 92 BIS, AND 92 TER.
LAST UPDATED: DECEMBER 2025

1. ALL SALES ARE FINAL

UNDER MEXICAN CONSUMER LAW, EVENT TICKETS FOR SPECIFIC DATES ARE
EXEMPT FROM CANCELLATION RIGHTS. THEREFORE, NO REFUNDS OR
CANCELLATIONS WILL BE ISSUED ONCE A PURCHASE IS CONFIRMED, EXCEPT
WHEN STUDS CANCELS THE EVENT.

2. EVENT MODIFICATIONS

IF A SCHEDULE, LINEUP, OR VENUE CHANGES BUT THE EVENT STILL TAKES
PLACE, REFUNDS ARE NOT REQUIRED. YOUR TICKET AUTOMATICALLY REMAINS
VALID.

3. EVENT CANCELLATION BY STUDS

IF STUDS CANCELS AN EVENT:

+ CUSTOMERS WILL BE NOTIFIED VIA EMAIL, SMS, OR SOCIAL MEDIA.

« A FULL REFUND OR TICKET TRANSFER WILL BE OFFERED.

+ REFUNDS WILL BE ISSUED USING THE ORIGINAL PAYMENT METHOD WHEN
POSSIBLE.

4. ENTRY DENIAL OR REMOVAL

REFUNDS WILL NOT BE ISSUED FOR:

* FAILURE TO PRESENT VALID ID

* ARRIVING INTOXICATED

* VIOLATING VENUE RULES

- HARASSMENT OR UNSAFE BEHAVIOR

5. INCORRECT OR ACCIDENTAL PURCHASES
STUDS IS NOT RESPONSIBLE FOR:

+ WRONG EVENT OR DATE SELECTED

+ DUPLICATE PURCHASES

* TYPOGRAPHICAL ERRORS DURING CHECKOUT
PLEASE REVIEW YOUR ORDER BEFORE PAYING.

6. THIRD-PARTY FEES



SERVICE FEES CHARGED BY PAYMENT PROCESSORS (BOLETIA, STRIPE, ETC.)
ARE NON-REFUNDABLE, UNLESS THE EVENT IS CANCELED BY STUDS AND THE
PROVIDER ALLOWS FEE REFUNDS.

7. CONTACT

FOR TICKET ISSUES: INFO@STUDSBARPV.COM.MX



