Olivia Kirk
INTEGRATED PR & ADVERTISING  ·  UNIVERSITY OF SOUTH FLORIDA  ·  DEAN'S LIST
615-596-0800  ·  oliviakirk@usf.edu  ·  linkedin.com/in/olivia-kirk-b9ab78305  ·  Tampa, FL
PROFESSIONAL SUMMARY
Integrated PR and Advertising candidate at USF (Dean's List, three semesters, 3.9+ GPA) with three years of client-facing service experience across fine dining, country club events, and high-volume hospitality. Skilled in high-pressure operations, customer relationship management, and team coordination. Seeking a Summer 2026 internship or campus communications role to build field-specific PR and advertising experience.
	EXPERIENCE
Banquet, Pool & Fine Dining Server	May 2024 – Present
Crystal Coast Country Club
1. Deliver high-touch service across fine dining, poolside, and banquet settings for a private membership club
1. Coordinate with kitchen and event staff to execute seamless dining experiences for member events and private functions
1. Manage POS transactions, order accuracy, and guest satisfaction in a premium hospitality environment

Cashier, Server & Line Prep	Feb 2023 – Jul 2023
Chicken Salad Chick
1. Worked front and back of house, managing customer service, cash register operations, and food preparation
1. Built consistent guest relationships through attentive service and problem resolution

Baker & Cashier	Jul 2021 – Sep 2022
Crumbl Cookies
1. Supported front and back of house operations including baking, decorating, cashier sales, and catering coordination
1. Maintained quality standards and customer experience in a high-volume retail bakery environment
	
	EDUCATION
B.S. Integrated PR & Advertising
University of South Florida
Expected May 2027
Dean’s List  ·  3 Semesters (3.9+)

ACADEMIC HONORS
· Dean’s List  ·  3 consecutive semesters
· 3.9+ GPA each qualifying semester

SKILLS
COMMUNICATIONS & PR
Client Communication
Event Support
Brand Awareness

HOSPITALITY & OPERATIONS
Customer Relationship Mgmt
High-Volume Service
POS Systems
Team Coordination
Event Operations



