Kyle Willis
Leader of the Quarter Q2 2024  ·  Lead@Hilton / Harvard Leadership Program  ·  US Virgin Islands Men's National Team
PR & ADVERTISING  ·  UNIVERSITY OF SOUTH FLORIDA  ·  HOSPITALITY LEADERSHIP BACKGROUND
+813-336-9055  ·  k.willis17@outlook.com  ·  linkedin.com/in/kylemawillis  ·  Tampa, FL
PROFESSIONAL SUMMARY
PR and Advertising candidate at USF (May 2026) with progressive front office leadership at Hilton Tampa Downtown, Harvard-affiliated Lead@Hilton Leadership Development certification, and recognition as Leader of the Quarter Q2 2024. Semi-professional soccer player for Club Nacional de Football and the US Virgin Islands Men's National Team. Bringing hospitality operations expertise, client-facing communication discipline, and leadership credentials to PR, account management, and brand communications roles.
	EXPERIENCE
Front Office Supervisor	Sep 2022 – Present
Hilton Tampa Downtown  ·  Tampa, FL
1. Manage front office operations with a focus on guest satisfaction, staff scheduling optimization, and seamless departmental coordination
1. Train and mentor team members, maintain policy standards, and resolve guest concerns with empathy and professionalism
1. Contribute to policy development and revenue optimization by analyzing occupancy trends and sharing insights in management meetings
1. Recognized as Leader of the Quarter Q2 2024 for demonstrated leadership performance [add any guest satisfaction score or team metric here]

Guest Service Agent  ·  Jan 2022 – Sep 2022
1. Managed front desk check-in and checkout procedures, reservations, account inquiries, and special guest requests
1. Consistently improved guest satisfaction scores through prompt, personalized service and proactive problem resolution

Team Lead	Sep 2021 – Dec 2021
Sweet Mama's Ice Cream  ·  Tampa, FL
1. Fostered a high-performing team environment through coaching, clear performance goals, and strategic leadership
1. Contributed to improved customer satisfaction and timely operational delivery
	
	EDUCATION
B.S. Integrated PR & Advertising
University of South Florida
Expected May 2026

A.A. Marketing
Hillsborough Community College
2024

HONORS & CERTIFICATIONS
· Leader of the Quarter  ·  Q2 2024
· Hilton Lead 2.1 Certification
· Lead@Hilton / Harvard Virtual Leadership Development Program

ATHLETICS
· Club Nacional de Football  ·  Tampa, FL
· US Virgin Islands Men's National Team

SKILLS
PR & COMMUNICATIONS
Client Communication
Brand Strategy
Report Writing
Data-Driven Planning
Cross-Functional Collab.

TOOLS
Adobe Suite
Microsoft Office
Process Improvement
Team Leadership



