Cristhian Gomez
MASS COMMUNICATIONS  ·  UNIVERSITY OF SOUTH FLORIDA  ·  BILINGUAL SPANISH / ENGLISH
+1 (973) 474-0240  ·  cristhiangomez612@gmail.com  ·  linkedin.com/in/crisgomezmedia  ·  Riverview, FL
PROFESSIONAL SUMMARY
Mass Communications candidate at the University of South Florida with 5+ years of progressive operational leadership at Seminole Hard Rock Casino & Hotel, including current roles as Bell Captain, Crew Trainer, and Brand Ambassador. Bilingual in English and Spanish. Seeking to transition hospitality operations expertise into a hospitality PR, hotel marketing, or brand communications role where guest experience knowledge and communications training work together.
	EXPERIENCE
Bell Captain	Aug 2024 – Present
Seminole Hard Rock Casino & Hotel  ·  Tampa, FL
1. Lead the bell services team to ensure exceptional guest experiences across a high-volume resort property 
1. Manage shift operations, coordinate luggage handling, and maintain service standards consistent with a AAA Four Diamond hospitality environment
1. Serve as a frontline brand representative for Seminole Hard Rock, managing first and last impressions for guests throughout their stay

Crew Trainer	Mar 2022 – Present
Seminole Hard Rock Casino & Hotel  ·  Tampa, FL
1. Train and coach new and existing associates on service standards, operational procedures, and brand expectations
1. Identify training needs and develop coaching approaches in collaboration with supervisory and management teams
1. Serve as a resource for associates navigating quality and performance issues, providing professional and constructive guidance

Brand Ambassador	Jan 2022 – Present
Seminole Hard Rock Casino & Hotel  ·  Tampa, FL
1. Represent the Seminole Hard Rock brand publicly through social presence, events, and direct guest and consumer engagement
1. Promote brand awareness and positive perception through authentic, values-aligned communications and personal interaction

Front Desk Concierge	May 2023 – Aug 2024
Seminole Hard Rock Support Services  ·  Tampa, FL
1. Managed diverse guest inquiries, reservations, and service coordination across a high-volume front desk environment
1. Resolved guest concerns efficiently, maintaining satisfaction and brand standards throughout each interaction

Earlier Roles  ·  Seminole Hard Rock Casino & Hotel
Pool Attendant (Aug 2019 – May 2023)  ·  Progressive advancement through guest services operations over five years at the property.
	
	EDUCATION
B.S. Mass Communications
University of South Florida
Jan 2023 – Aug 2026

A.A. Mass Communications
Hillsborough Community College
Jan 2019 – Jul 2022

A.A. Computer Information Systems
Essex County College
Newark, NJ – 2017–2018

LANGUAGES
· English  ·  Fluent
· Spanish  ·  Intermediate

SKILLS
COMMUNICATIONS & PR
Brand Ambassador Experience
Guest Relations
Media Relations
Brand Positioning
Crisis Management

OPERATIONS & TRAINING
Team Training
Operations Management
Staff Development
Budget Management

TOOLS
Microsoft Office
Social Media Management
POS Systems
Microsoft Excel



