Jive Transition Message 1

Leadership Voices post — Tony McGivern

Subject: Your Home Page Moves to Jive Next Month

The next step of our migration to Jive as the company’s collaboration platform is exciting. After months of
migrating Hub sites to Jive, gathering feedback and enlisting new users, we are ready to switch your
default homepage from the Hub to Jive. Our target date is April 10 — soon!

With the new Jive home page, it will be easier for you to:

e See what's happening at FICO
e Search for the information you need
e Find, follow and interact with people who have common interests and specific skills

Everything you see today on the Hub home page will be on the new Jive home page.

We’re not just moving the home page over — we’re improving the way we deliver the information you’re
looking for.

e FICO News Streams - Jive will auto-subscribe you to a variety of news streams, making sure you
get the information you need regarding external FICO news, leadership voices and more.

e News View - You'll get a prioritized and tailored summary view of company news, along with the
streams you choose to follow. This view summarizes new content across all of your streams in a
single view. You'll also see crisp new visuals that highlight images in the stream, as well as
additional information in tiles along the right.

e Mobile News View — You will be able to read company news on updated versions of native iOS
and Android apps. You can start by downloading the Jive Mobile app on iTunes or Google Play
now.!

e Top and Trending Activity Stream: In addition to subscribed news, you'll be able to see popular
and recommended content, people, and places in a convenient view, so you can easily catch up
with what's going on across your employee community.

The most-asked question | get about the transition is whether The Hub will continue to exist. It will still be
available while we migrate content to Jive. We anticipate that this will be complete by XXX, and after that
we will retire The Hub and its related pages.

Need some help? Check out the Jive Cheat Sheet to learn how to edit your profile, change your picture,
create a blog post and more.
If you have questions on the transition, please post them to the Jive message board.

See you in Jive!



