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The Online Learning, Talent, and Performance Consultants

With the world’s largest digital online library and partnerships with some of the world’s leading
platforms, we have a learning and talent management solution for every customer.

1- Online Learning Courses

Select the courses you would like from our wide array Select any of our end-to-end LMSs to support
of e-learning programs and simply plug and play. your full learning cycle including course delivery,
Our courses cover many topics such as: content development, student assessment,

1- Learning Management Systems

» Technology & Development Skills and engagement.

* Business & Management Skills

* Banking & Finance

« Health, Safety & Compliance Training

+ Language Skills Automate the administrative processes of your
academic institution and easily manage the
student administrative lifecycle to gain

2- Custom Content Solutions valuable insights into enhancing the student
experience.

If you cannot find a course or prefer a more customized
solution, our custom content team can create an

e-learning solution for you. -
- 3- Digital Passport
With our digital academic passport solution,
3- Talent Management Platforms we help you design, publish, and share

academic documents securely with students via

a digital wallet, saving you time and enabling
a first-class student experience.

Select a platform to manage your human capital processes
throughout the employee lifecycle and provide a seamless
experience to your employees.

For more information, contactus at: ;<X enquiries@xpertlearning.com

Q. *9714 3910503
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SPOTLIGHT

Val Jusuh

From Adaptation to Innovation: How LEORON is Paving the Way for EdTech in
the Middle East according to Val Jusufi, CEO of LEORON Institute

Tell us about your company and your
experience in the Middle East?

LEORON is a leading provider
of professional development in
the Middle East's training and
development sector, with over 12 years
of experience.

Headquartered in Riyadh, our
company has expanded significantly
since its inception and now operates
in seven countries, including Saudi
Arabia, the UAE, the UK, Oman, Qatar,
Kuwait, Bahrain, and Egypt.

Our success is rooted in our ability
to adapt and innovate, especially in
the face of challenges. When the
pandemic hit, for example, we swiftly
pivoted by embracing Live Virtual
Training, which not only secured
our business but also improved our
relationships with clients, making us
stronger and more resilient.

We follow a similar approach to
current trends, and were at the
forefront of adoption when it comes to
the integration of training technology,
as witnessed by our numerous
partnerships with top providers like
Kahoot, Skillsoft, edX and more.

How would you describe the culture
of your business?

At LEORON, our exceptional talent
embodies the message of continued
personal development and growth.
We have a dedicated team of
professionals who celebrate and
support their differences, creating a
culture of closeness and recognition,
where everyone pushes themselves
to be better.

What are your biggest challenges in

the next 5 years?

As we continue to expand, finding the
right talent to support our growth is a
significant challenge, as it is for most
modern companies howadays.

However, we pair our extensive
tradition of developing people with
our bespoke training solutions, strong
relationships with clients, and our
consultancy-based approach to reach
a level of confidence that helps us
overcome this challenge and maintain
our position as the best quality EdTech
company in the MENA region and the
world.

What does your company do best?

While we boast a large portfolio of
partnerships with international
accrediting bodies and off- the-shelf
courses, one of our core strengths lies
in our ability to create tailored training

[ Val Jusufi, CEO, LEORON Institute

solutions that meet the specific needs
and objectives of our clients. We
achieve this by utilising

our in-house instructional design
team and partnering with leading
institutions and international industry
experts, creating custom-made
training experiences that provide
impactful ROL.

What does the future hold for
LEORON?

The future looks bright for LEORON,
with exciting partnerships set to
be announced in 2023 all across
the MENA. These partnerships will
heighten our presence and support
our vision of expanding our EdTech
offering. Our focus on increasing
technological capacity, innovation,
and prioritising the needs of our
clients positions us to continue our
path of success and growth. ¢
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Andrew Stotter-Brooks

Developing Human Skills: Insights from Andrew Stotter-Brooks, Vice President
Learning and Development, Etihad Aviation Group

What are the highlights of your career
so far?

| am an HR Professional with more than
thirty years of senior Human Resources
Management practice in Retail, Hospitality,
Leisure and Aviation.

Prior to Abu Dhabi and Etihad Aviation
Group, | worked for seven years with
Alshaya Group as Head of Learning
supporting the career development of
more than 90,000 team members in 19
countries. Before joining Alshaya Group,
| worked with Peninsula and Orient (P&O)
in the South Pacific supporting their
international cruise fleet and Hilton
International Group as the People and
Development Director responsible for HR
delivery and Management training within
Europe, supporting over 500 Hotels.

Inaddition to my professional development
work with Alshaya Group, Hilton, YUM and
P&O, | have been an Executive industry
coach for American University Dubai,
Harvard University, Greenwich and
Nottingham Universities, Rolls Royce and
Bass.

People developmentis my passion, helping
others to overcome real and imagined
obstacles to achievement, whilst creating
an environment of trust and the ability to
avoid ambiguity.

How has your experience in the Middle
East developed?

My time in the region has been exceptional.
I've lived around the world including
Russia, the United States of America,
Australia, France, The Netherlands, The
United Kingdom and even as far out as
Vanuatu and Fiji (look these up!) - but |
can honestly say that the beautiful people
of the UAE, KSA and Kuwait are some of
the kindest and most generous on earth.
Thank you!

My purpose has always been to create
a moment of care and kindness with
everyone | meet. Simply asking people

1 Andrew Stotter-Brooks, Vice President Learning and Development,
Etihad Aviation Group

what they think opens such incredible
opportunities. Never underestimate how
unique and exceptional you are. Give
yourself permission to be you. Remember
- people don't care how much you know
until they know how much you care. Ownit,
be inspired and be brilliant!

Managing such huge teams globally,
what would you say was your key to
success?

My mantra is: Let's keep it human. The
more we develop being human the more
effective we'll be. Many businesses forget
to focus on being human. Empower your
people by coaching, driving diversity
and inclusion and daring to care. People
never forget how you make them feel. My
values? Respect, Hear, Acknowledge and
Remember.

What are the biggest challenges for you
and your industry in the next five years?

It's absolutely about keeping it human

and developing the power skills for our
leaders; Coaching, Emotional Intelligence,
Empathy, Authenticity, Independence,
Self-Awareness and Humility. In short -
being human.

I am proud of our transparency, clarity and
our ability to help our teams grow, flourish,
succeed and care for our people.

What advice would you give to future
talent?

It's difficult to avoid hard work. But
aspiring leaders should also think about
their legacy and the value they add to the
people they lead. Never underestimate
the importance of understanding what
the person in front of you needs - the
power of strong eye contact and a smile;,
a genuine, warm welcome; a friendly offer
of assistance - “How can | help you today?”
What do you need from me? Keep it
personal - use peoples’ names, offer help
and bid a fond farewell. Keep it human. &



LEARNING

06

GOVERNMENT NEWS

Private Sector Employees to be
Registered (Mandatory) for Pension
& Social Security

Registration of Private Sector Emirati employees in pension and social security systems is
‘mandatory’, and a ‘precondition’ for Nafis support

he registration of Emirati
employees working in the
private sector in the UAE's
pension and social security
systems is a precondition to obtain
support from the Nafis program, the
Ministry of Human Resources and
Emiratisation (MoHRE) said.

“It is the responsibility of the private
sector companies to register Emirati
employees in the pension and social
security systems in the country within
one month from the date of work
permit issuance,” MoHRE explained in
a statement today.

Failing to register Emirati employees
in the pension and social security
systems would result in fines
and penalties on non-compliant
companies, based on relevant
decisions, law and legislations.

The Ministry added: “The UAE
government launched the Nafis
program as a step to enhance the
competitiveness of national cadres to
work in private sector companies. One
of the most important goals of Nafis is
to provide Emiratis with the necessary
expertise and skills to join jobs and
create professional and academic
paths that would guarantee promising
opportunities for them in the future.”

The Ministry said it is “mandatory” for
companies to register their Emirati

employees in the pension and social
security systems, adding: “This would
ensure the provision of Nafis support
to employees and guarantee the rights
of both parties.”

“Failing to register Emirati employees
does not exempt the employer in
the future from registering them
with retrospective effect and paying
penalties for each day of delay,”
MoHRE continued.

“The registration is the employer’s
responsibility. However, this does not
exempt the Emirati employee from the
responsibility of ensuring that they are

registered and contributions are paid
on their behalf based on real wages.

Any breach or manipulation in the
payment of contributions would
decrease the value of the employee’s
insurance benefits upon retirement,
and this also makes the employers
liable to penal action.”

The Ministry explained that if the
work permit of an Emirati employee
is cancelled, the employer must
coordinate with the concerned
pension and social security authority
on the employee’s end-of-service
benefits, as well as service merging. ¢
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GCC Labour Ministers Meet at World Government
Summit 2023 Dubai

GCC Labour Ministers discuss latest regional & global developments, under the theme,

“Shaping future governments.”

is Excellency Dr Abdulrahman

Al Awar, Minister of Human

Resources and Emiratisation,

thanked the attendees for
their active participation in the meeting,
which discussed aspects that intersect
with the objectives of the summit,
including exploring prospects for the
future of governmentworkinpreparation
for facing the changes imposed by
technology and new business models,
preparing the workforce in the region
of the post-oil era and the changes it
imposes on the reality of education
and employment, and the growing
importance of entrepreneurship and
the skills that Gulf youth need to acquire
in order to compete in the local labour
markets.

During the meeting, HE. Dr Mahad
Saeed Ba'owain, Minister of Labour of
Oman, said that the brotherly relations

among the GCC countries require
strengthening the cooperation bonds
to face the challenges facing the region
and the world, which are reflected in the
labour markets in the world.

The meeting reviewed issues affecting
employment and shaping the direction
of national labour and employment
policies, the latest developments
in the Gulf labour markets, technical
cooperationprogramsbetweenthe GCC
countries, as well as opportunities and
prospects for enhancing cooperation
between the GCC countries and the ILO,
as well as opportunities to increase the
employment of Gulf skills.

The meeting reviewed the UAE's efforts
in developing labour market legislation
to guarantee the rights of both parties
engaged in the work relationship in a
balanced manner and providing a job

N World Government Summit Dubai 2023

safety net for workers in the labour
market in parallel with the packages
of government support aiming at
developing the sectors of the future
economy.

The meeting also discussed how
this can affect the rates of national
economic growth in line with the impact
of the new legislation, which included
developing and updating about 40 laws.
It touched upon future jobs and the
skills that should be acquired by the
workforce, as well as the productivity
of the labour market, the tools and
mechanisms used to measure and
improve them, and the economic,
political, and technological changes
and their impact on jobs.

H.E. Al Awar highlighted the effects
of climate change on labour and
development issues in the least
developed countries, and the UAE's
preparations to host the 28th edition
of the Conference of the Parties
to the United Nations Framework
Convention on Climate Change
(COP28) in December 2023, which eyes
understanding the impact of climate
change on markets and the labour
migration rates globally.

The meeting also discussed the
importance of the participation
of the ILO and all members of the
global multilateral system in building
partnerships and enriching the
strategic efforts aimed at redistributing
productionfactorsintheleastdeveloped
countries to the highest productive
activities, and the need to make efforts
to enhance the global development
process and support the achievement
of sustainable development goals to
meet the challenges facing the world. ¢
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Thousands Subscribe to the National
Unemployment Insurance Scheme

More than 60,000 workers have subscribed to the unemployment insurance scheme within

two days of its launch.

n the first two days after
the commencement of the
unemployment insurance program,
60,000 employees signed up for it.

The programme has been implemented
through a federal decree (No. 13 of
2022), which relates to unemployment
insurance that does not incur any
additional costs for employers. The
scheme aims to provide financial
security to workers and professionals
in the public and private sectors in
case of job losses.

In the first two days, 86 percent of
participants chose to sign up via
the website https://www.iloe.ae, one
of seven channels provided by the
Dubai Insurance Company, which
represents the insurance complex

thatisin charge of providing insurance
services against unemployment.
Other subscription channels
include the smart application of the
insurance complex, self-service
kiosks, businessmen service centres,
Al Ansari Exchange, and smartphone
applications of banks in the country,
as well as telecom bills.

Ninety per cent of participants chose
to subscribe to the scheme annually.
This option is given to two categories
of individuals who are covered by the
insurance. One category includes
those whose basic wage is AED16,000
or less. The subscription amount is
AED5 per month (AED60 yearly), and
the maximum value of the monthly pay
is AED10,000. The other is made up of

0 60,000 workers join new unemployment scheme in 2 days

those whose base wage is more than
AED 16,000; the monthly subscription
fee for this group is AED10 (AED120
annually). The maximum monthly
compensation amount is AED20,000.

If the insured employee does not
resign or is not fired for disciplinary
grounds, the insurance pays him a
sum for a maximum of three months.
The pay is calculated on 60 per cent of
the basic salary in the last six months
before being unemployed.

The compensation will be paid within
two weeks following the claim date.
One has a choice to pay the premium
quarterly, monthly, semi-annually, or
annually.

The insured individual must submit
the claim through the designated
channels, which are the Dubai
Insurance Company’s website https://
www.iloe.ae, smart application of the
insurance complex, and the call centre
of the insurance complex (600 599
5bb).

An individual has to be subscribed to
the scheme for at least 12 consecutive
months to be eligible for the benefit.
The person forfeits his right to the
claim if he leaves the country or
accepts a new position.

The exempted categories for the
scheme are investors or owners of
establishments, domestic workers,
temporary contract workers, juveniles
(under 18 years), and retirees who
receive a pension and join a new job. ¢
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Amendments to
Mechanism of Achieving
Emiratisation

Targets

Ministry of Human Resources and Emiratisation (MoHRE),
UAE, recently announced amendments to the mechanism of

achieving Emiratisation targets

he Ministry of Human Resources

and Emiratisation (MoHRE)

announced amendments to

the mechanism of achieving
Emiratisation targets in private sector
companies with 50 employees or more,
in line with the amendments of the
provisions of Cabinet Resolution No.
5/19 for 2022.

Companies will now be required to
increase Emiratisation in skilled jobs by
1% every six months, while remaining on
track to achieve the overall 2% target by
the end of the year.

This step supports the continuity of the
Emiratisation pace in the private sector

year-round, in line with the directives
of the Government of the UAE, which
prioritises Emiratisation in its national
strategy and agenda.

The amendments do not include
any additional commitments on the
companies, nor any amendments to
the amounts of financial contributions
imposed for non-compliance. However,
these contributions will now be collected
semi-annually, encouraging the private
sector to continuously employ Emiratis
to meet their targets, instead of waiting
until the end of the year.

At a media briefing organised today
by MoHRE, Dr Abdulrahman Al Awar,

Minister of Human Resources and
Emiratisation, said, “This step aims to
maintain employment and retention
rates of Emiratis in the private sector
at a time where we witnessed a 70%
increase of Emiratis working in the
private sector in 2022, compared to
2021

Al Awar noted that the new mechanism
does not amend the annual targets -
companies with 50 employees or more
are required to achieve a 2% increase
in Emiratisation of skilled jobs. The new
mechanism stipulates that companies
need to achieve 1% increase in
Emiratisation before the end of June
2023, and reach the targeted 2% by end
of the year.

He pointed out that “supporting Emirati
talent is a priority, in line with the vision
of the nation’s wise leadership to
provide a decent living to its people,
boost their quality of life, and enhance
the job opportunities available to them.
This is evident in the exemplary results
achieved by Nafis in 2022, which through
the amended mechanism, the Ministry
aims to support in balancing the pace
of job seekers registering and the job
opportunities being offered via Nafis’
platform.”

“The private sector has proven itself as
a credible partner, and we are confident
that the new amendments will reflect
positively on the existing cooperation,”
he added.

The financial contributions of companies
that do not meet the target for the first
half of 2023 will begin in July 2023, and
the contributions for non-compliance
from 2022 will continue to be collected. ¢

The private sector has
proven itself as a credible
partner, and we are
confident that the new
amendments will reflect
positively on the existing
cooperation
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More than 30 million Customer
Interactions by MoHRE in 2022

Mohre’s Tawasul System achieves a 91% rate in customer satisfaction

he Ministry of Human Resources

and Emiratisation (MoHRE) has

announced thatit has conducted

over 30 million interactions with
its customers during 2022 through the
Tawasul System.

MoHRE said it achieved a 91% rate in
customer satisfaction and complaint
closure during the same year.

The Tawasul System includes 12
digital and online channels and tools,
including the call centre 600590000, the
WhatsApp chat service, the live chat
service through MoHRE's website and
application, and MoHRE’s email ask@
mohre.gov.ae, along with the Tawasul
platform across MoHRE's offices,
which offers video and voice calls with
customers, as well as the Customer
Voice system, the Customer First Virtual
Forum, and account statements.

The System also includes MoHRE’s
social media accounts (@mohre_uae),
the Interactive Voice Response (IVR)
system, and informative notifications for
employers, employees, and the technical
support service.

Her Excellency Aisha Belharfiq,
MoHRE’s Assistant Under Secretary
for Labour Affairs, said: “The Tawasul
System implements the highest quality
and excellence standards in providing
uninterrupted, 24/7 services. MoHRE
believes in the importance of promptly
responding to all customer requests
across categories.”

“It is built on trustworthy technological
foundations, with advanced systems
to ensure privacy and transparency,
ultimately leading to customer
satisfaction. The systemis also equipped

to keep pace with the emerging trends
and meet the requirements for realising
the UAE Government’'s commitment to
implementing futuristic services,” she
added.

Belharfia specified the training and
upskilling process of the teams that
provide MoHRE's services throughout
the Tawasul system, explaining that
more than 12,000 training hours have
taken place to “ensure quick response
mechanisms and offer best-in-class
services that fulfil the aspirations and
needs of various customers across
different categories.”

The Tawasul system was also the main
access point for addressing customers’
inquiries and complaints, as many laws
and resolutions related to the labour
market were ratified in 2022. These
included the Decree-Law on Regulating

1 Aisha Belharfia, MoHRE's
Assistant Under Secretary for
Labour Affairs

Labour Relations, the Domestic Workers

Law, the Unemployment Insurance
Scheme Law, the Establishment
Classification Resolution, the

Emiratisation Targets Resolution, and
the Resolution on the Wage Protection
System (WPS).

MoHRE’s call centre handled more than
1,900,000 calls related to customer
inquiries, suggestions, and complaints,
providing its services in 20 languages,
including three main languages and 17
sub-languages. Meanwhile, interactions
through the digital channels reached
around half a million, through WhatsApp,
e-mail, live chat and MoHRE's social
media accounts.

MoHRE had sent nearly 24 million text
messages and emails to employers and
employees to create awareness about
labour laws and services. The Customer
Voice System received around 258,000
requests, receiving and handling
customers’ complaints, comments,
suggestions, and requests for resolving
technical challenges.

The Ministry had also sent around
3.5 million account statements to
employers, which is a monthly service
that includes an interactive report to
provide employers with proactive
information on their establishment, thus
enhancing their compliance with labour
market laws and boosting their stability.

In addition, 27 virtual sessions
were held with various customer
categories through the Customer First
Virtual Forum. The sessions included
discussions and informative sessions
with more than 5,000 customers in total.
The attendees learnt about the latest
laws and services related to labour
market regulations. ¢
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s On Steroids

3H Solutions Group

" We do not “conduct” or “deliver” training. We create Journeys. Sustainability.
= We create a process to go through, not simply attend an “event”

=  We build “Accountability” into our workshops

=  We put structures in place to ensure learning is put to use & implemented

= We customize our workshops to ensure specific requirements are addressed

= We “Hand hold” delegates through the entire process

TRAINED / CONSULTED FOR CORPORATES ACROSS 15 COUNTRIES
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Explore the potential. Contact us

Uzair Hassan 3H Solutions Group

CEO 050-6228126 | uzair.hassan@3hsolutions.biz




