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Manufacturer Warranty

Most products sold by Streetline Performance & Accessories Inc. are manufactured by
third-party companies and are covered by the manufacturer’s warranty only, if
applicable.

Streetline Performance & Accessories Inc. does not manufacture the products sold on
this website and therefore does not provide independent product warranties unless
otherwise stated.

Customers should review the warranty information provided by the product
manufacturer for complete warranty terms and conditions.

Limitation of Liability

Streetline Performance & Accessories Inc. shall not be liable for incidental, indirect,
or consequential damages resulting from the use, installation, or failure of any
product purchased from our company.

This includes, but is not limited to:

e Labor costs

¢ Installation costs

¢ Vehicle damage

¢ Loss of vehicle use

e Lost profits

¢ Inconvenience or downtime

Streetline Performance & Accessories Inc.’s responsibility is limited solely to the
replacement of defective merchandise when authorized under applicable
manufacturer warranty terms.

Warranty Registration

If a manufacturer includes a warranty registration card or warranty instructions with
the product, the customer must complete any required registration with the
manufacturer.



Failure to complete manufacturer warranty registration may result in denial of
warranty service by the manufacturer.

Warranty Returns (RMA Required)

Defective merchandise covered under warranty may be returned for inspection or
replacement only after a Return Merchandise Authorization (RMA) number has been
issued by Streetline Performance & Accessories Inc.

To request an RMA number, customers must contact:

Streetline Performance & Accessories Inc.
Phone: 1-440-503-7897

The appropriate return address will be provided when the RMA humber is issued.

RMA Return Requirements
All warranty returns must:

¢ Include avalid RMA number

¢ Include a copy of the original purchase invoice

e Have the RMA number clearly displayed on at least two sides of the package
e Be shipped to the return address provided with the RMA

RMA numbers are valid for 30 days from the date issued.

Returns received without an RMA number or with an expired RMA humber may be
refused.

Shipping Responsibility for Warranty Returns

Customers are responsible for all shipping costs associated with warranty returns,
including:

¢ Return shipping to the designated warranty facility
e Shipping insurance to protect the shipment during transit

Streetline Performance & Accessories Inc. is not responsible for packages that are
lost, damaged, or misdelivered during return shipping.



Customers should ensure that all warranty items are properly packaged and insured
before shipment.

Warranty Inspection & Approval

All returned items will be inspected to determine warranty eligibility according to the
manufacturer’s warranty guidelines.

Warranty claims may be denied if the product shows evidence of:

 Improper installation

e Misuse or abuse

¢ Unauthorized modification

¢ Racing or off-road damage where not applicable
¢ Normal wear and tear

If a warranty claim is denied, the customer may request that the item be returned at
the customer’s expense.

Unauthorized Warranty Returns
Only items approved for warranty service will be processed.

Warranty items returned without proper authorization or that do not meet
manufacturer warranty requirements will not be eligible for replacement.

Streetline Performance & Accessories Inc. reserves the right to refuse unauthorized
warranty returns.

Abandoned Warranty ltems

If a warranty claim is denied and the customer does not arrange return shipping within
areasonable time period, Streetline Performance & Accessories Inc. reserves the right
to dispose of or destroy unclaimed items.

Refund Policy for Warranty Claims

Warranty claims are processed as replacement of defective merchandise only.



Streetline Performance & Accessories Inc. does not provide refunds for warranty
claims unless specifically authorized by the product manufacturer.

Disclaimer of Additional Warranties

Except where prohibited by law, Streetline Performance & Accessories Inc. disclaims
all other warranties, expressed or implied, including:

+ Implied warranties of merchantability
+ Implied warranties of fitness for a particular purpose



