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Shipping Methods

Streetline Performance & Accessories Inc. ships orders using the following primary

carriers:
« UPS
o FedEx

e Approved freight carriers for oversized shipments

Orders may ship from our facility or directly from a manufacturer or distributor
warehouse when drop-shipping is required.

Shipping Locations

Streetline Performance & Accessories Inc. currently ships to addresses within the
United States.

We do not ship to:

e P.O.Boxes
e APO/FPO military addresses
e C.0.D.(Cash on Delivery) orders

All orders must include a complete shipping address, valid phone humber, and email
address for shipping verification and delivery coordination.

Standard Package Shipping

Standard packages weighing under 150 pounds will typically ship using UPS Ground or
FedEx Ground service.

Ground shipping is generally the most economical shipping option and may cost
significantly less than expedited delivery services.

Shipping times may vary depending on:

e Product availability
e Warehouse location



e Carrier transit schedules
e Weather conditions or other carrier delays

Freight Shipments

Oversized or heavy items exceeding standard shipping limits will be shipped using
truck freight carriers.

Freight shipments are typically delivered using tailgate service only, meaning:

e The carrier will lower the shipment to ground level
e The customer is responsible for unloading and moving the shipment from the
delivery location

Customers should ensure that appropriate equipment or assistance is available to
receive freight deliveries.

Order Processing & Same-Day Shipping

Orders paid by credit card and successfully verified before 3:00 PM Eastern Time (EST)
may ship the same business day if the product is in stock.

Orders placed after this cutoff time or during weekends or holidays may be processed
the next business day.

Streetline Performance & Accessories Inc. does not guarantee same-day shipment, as
order verification or inventory issues may cause delays.

Shipping Charges
Shipping charges are calculated based on:

o Package weight and dimensions
e Shipping destination
e Carrier service level
Streetline Performance & Accessories Inc. does not charge handling or processing

fees for standard orders.
Additional charges may apply for:

e Oversized freight shipments
e Special handling requirements



o Expedited shipping services

Shipment Responsibility

Streetline Performance & Accessories Inc. is responsible for properly packaging and
releasing orders to the selected shipping carrier.

Once the shipment has been accepted by the carrier, the carrier assumes
responsibility for transportation and delivery.

Streetline Performance & Accessories Inc. is not responsible for carrier delays, lost
packages, or delivery issues once the shipment is in transit, although we will assist
customers in resolving shipping issues when possible.

Shipping Insurance

All merchandise shipped by Streetline Performance & Accessories Inc. is properly
packaged and insured during transit.

If a shipment arrives damaged, lost, orincomplete, customers must follow the
procedures outlined in the Damaged Shipments Policy and file a claim with the carrier.

Delivery Inspection (Freight Orders)

Customers receiving freight shipments must inspect the shipment before signing the
carrier delivery receipt.

If visible damage is present:

¢ Note the damage on the delivery receipt
e Take photos if possible
¢ Contact Streetline Performance & Accessories Inc. immediately

Failure to report visible freight damage at delivery may limit the ability to file a
successful carrier claim.

Incorrect Shipping Information

Customers are responsible for providing accurate and complete shipping information
when placing an order.



Streetline Performance & Accessories Inc. is not responsible for delivery delays or
additional charges resulting from incorrect or incomplete shipping information.

Any additional shipping charges incurred due to incorrect addresses may be the
responsibility of the customer.



