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Overview

Streetline Performance & Accessories Inc. strives to make the ordering process
simple, secure, and efficient for all customers. Orders may be placed through several
methods, including our website, telephone ordering, or by mail.

Submission of an order does not constitute acceptance of the order by Streetline
Performance & Accessories Inc. All orders are subject to review, verification, and
approval prior to shipment.

Streetline Performance & Accessories Inc. reserves the right to refuse or cancel any
order at its sole discretion, including but not limited to situations involving product
availability, pricing errors, suspected fraud, orincomplete order information.

Online Orders

Our website provides a secure and user-friendly shopping experience. All online
transactions are protected using SSL (Secure Socket Layer) encryption technology,
helping safeguard sensitive information such as credit card details and personal data.

Accepted online payment methods may include:

e Major credit cards
e Debit cards
e Other approved electronic payment methods

By submitting payment information, the customer authorizes Streetline Performance
& Accessories Inc. to charge the provided payment method for the full order amount,
including applicable taxes and shipping fees.

Orders may be subject to payment verification or fraud prevention screening prior to
processing.



Phone Orders
Customers may place orders by phone during normal business hours.

Phone Order Hours:
Monday - Friday: 10:00 AM -7:00 PM (EST)
Saturday: 12:00 PM - 4:00 PM (EST)

Phone: 1-321-377-2769
Please have the following information available when placing a phone order:

¢ Product information or part numbers
¢ Billing address

e Shipping address

e Payment information

Phone orders may also be subject to payment authorization and verification
procedures.

Mail Orders

Customers who prefer to pay by personal check, business check, cashier’s check, or
money order may place an order through the website and select Money Order / Check
Payment during checkout.

Customers should print the order confirmation page and mail it along with payment

Orders paid by personal or business check will not be processed until the payment
has cleared the banking system, which may take 7-10 business days.

Streetline Performance & Accessories Inc. reserves the right to hold shipment until
payment has fully cleared.

Order Processing

Orders are typically processed in the order they are received. Processing times may
vary depending on:

¢ Product availability

e Ordervolume

¢ Payment verification
Supplier fulfillment times



Submission of an order does not guarantee immediate shipment.

Customers will receive order confirmation and shipping information once the order
has been processed.

Backorders & Product Availability

In some cases, items may become temporarily out of stock or backordered due to
supplier availability.

Streetline Performance & Accessories Inc. reserves the right to:

e Ship available items immediately and backorder remaining items
e Hold the order until all items are available
e Cancelitems that are no longer available

Customers may be notified if significant delays occur.

Pricing & Order Accuracy

While Streetline Performance & Accessories Inc. makes every effort to ensure pricing
accuracy, errors may occasionally occur.

Streetline Performance & Accessories Inc. reserves the right to correct pricing errors,
product descriptions, or availability information at any time without prior notice,
including after an order has been submitted.

If a pricing error occurs, the customer will be contacted before the order is processed.

Fraud Prevention

For the protection of our customers and our business, Streetline Performance &
Accessories Inc. may require additional verification for certain orders.

Orders suspected of fraudulent activity may be delayed, cancelled, or reported to the
appropriate authorities.



