Ayush Khanna
(Salesforce Engineer)

EMAIL: ayushkhanna1996@gmail.com | PHONE : +91 9654163588 |
Trailhead: https://trailblazer.me/id/ayushkhanna

CAREER SUMMARY

6+ years of experience in Salesforce CRM which involves various phases of
design, development, testing and configuration.

Ability to translate client's business requirements into specific system,
application designs.

Experience in developing Visualforce pages, Apex classes, Apex

Triggers, Apex Test classes, Aura components & Lightning web
components and end to end solutions.

14 Certifications in Salesforce and Ranger achieved in Trailhead.
Experience in integrating salesforce with external systems using Rest APl as
well as SOAP API

Proficient in working in agile project practices such as JIRA, ServiceNow,
GitHub, Bit Bucket, WorkBench, Ant Migration Tool & Salesforce DX for
project development and deployments etc.

A team player with good communication skills and the ability to learn and
deliver on time and experience on Transport, Finance, Pharmaceutical
and other Industry Domains.

PROFESSIONAL QUALIFICATIONS

1.

2.

3.

Company : Deloitte Consulting India Pvt Ltd.
Duration : 25th Sep 2023 - Present
Role : Senior Salesforce Consultant

Company : IBM India Pvt Ltd.
Duration : 21st Feb 2022 - 20 Sep 2023
Role : Salesforce Senior Developer

Company : Tata Consultancy Services Ltd.
Duration : 8th Jul 2019 - 11th Feb 2022
Role : Salesforce Developer


mailto:ayushkhanna1996@gmail.com

PROJECT EXPERIENCE

1.PROJECT Smart Truck Applications
CLIENT Waste Management
TEAM SIZE 10+
ROLE Salesforce Developer
DURATION Sep 2023 - Present

Worked as a Senior Developer and lead the team for maintenance as well as
for the new enhancement of the system which was developed back in 2019.
Improved the system performance and updated the legacy code with modern
code standards and rejuvenated the whole Integration and Error Handling
Structure to catch errors and logs in real time and reduced dependency from
end users.

Introduced OOTB Solutions to replace current solutions to make
system future proof and less dependent on developers and also
Modular at the same time to increase reusability.

Got client appreciation time to time and helped in firm’s revenue growth

by identifying key identifiers which can potentially boost them fianancially
Been part of major releases on time without any major issue reported and
frequent connect with other track leads for better visibility or to have

better bird eye view.

2.PROJECT Tega
CLIENT Tega Industries
TEAM SIZE 4
ROLE Salesforce Developer
DURATION Feb 2022 - Sep 2023

Lead a team of developers to convert complex client requirements into
workable Ul Solutions which requires extensive Aura Component usage.
Handled 10+ Integrations in between Salesforce and SAP using SOAP
Architecture and also helped SAP Team for easy collaboration.

Time to time POC of different concepts which I introduced to clients by
going out of the box and also presented new SFDC Features which was
coming in new upcoming releases.

ANT Migration Tool is extensively used for all deployment related tasks and
also handled cloning and refreshing sandboxes from time to time, version
control of code via Bitbucket and streamlining the entire process with IV
Documents

6 back to back major releases on time without any major issue reported
and received various appreciation from client on work ethics.



3. PROJECT SPOT

CLIENT Roche Genentech
TEAM SIZE 8

ROLE Salesforce Developer
DURATION August 2019 - Feb 2022

* Implemented and maintained custom build application of Contract
Management Oversight Lifecycle on the Salesforce Platform.

+ Developed VF Pages, LWC Components & Apex Rest Code for custom
functionality and to interact with external systems for data exchange

Providing L3 support via JIRA & ServiceNow for all the bugs and also
developing new user requirements for upcoming releases.

+ Configuring the changesets for deployment, cloning and refreshing
sandboxes from time to time, version control of code via Bitbucket and
streamlining the entire process with IV Documents for a successful back to
back releases and smooth onboarding of new functionalities.

TECHNICAL SKILLS

e Apex Programming, Triggers

¢ Flows

e Visualforce Pages

e Lightning Aura Components

e Lightning Web Components

e Web Services (REST, SOAP)

e SFDC Configurations

e Email Services

e Version Control : GitHub, BitBucket

CERTIFICATIONS

+ Salesforce Certified Associate

+ Salesforce Certified Administrator

« Salesforce Certified Advanced Administrator
+ Salesforce Certified Platform App Builder

+ Salesforce Certified Business Analyst

+ Salesforce Certified Platform Developer |

+ Salesforce Certified Platform Developer I

+ Salesforce Certified JavaScript Developer |

+ Salesforce Certified Sales Cloud Consultant



+ Salesforce Certified Service Cloud Consultant
+ Salesforce Certified Identity & Access Management

Architect

+ Salesforce Certified Sharing & Visibility Architect
+ Salesforce Certified Al Associate
+ Salesforce Certified Al Specialist

ACADEMIC QUALIFICATIONS

QUALIFICATION | UNIVERSITY/BOARD PASSING PERCENTAGE/
YEAR CGPA

B-Tech in Kurukshetra University, 2015-2019 74.37%

Computer Science Haryana

& Engineering

XII (Senior DAV Public School, New 2015 83.2%

Secondary) Delhi

X (Secondary) DAV Public School, New | 2013 8.8/10
Delhi

HOBBIES
* Chess

¢ Cricket & Football

* Brainstorming & Logical Discussions




