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1. Introduction
Scholars Collective (“we,

6«

our,” or “us”) is committed to protecting the privacy and
personal information of our students, families, and website visitors. This policy explains
how we collect, use, store, and protect your information when you interact with our
website, register for programs, or engage with our services.

By using our website or registering for our programs, you agree to the terms outlined in this
policy.

2. Information We Collect
When registering for our programs or using our website, we may collect the following
information:

e Parent/guardian name

e Student name and grade level

e Contactinformation (email address, phone number, mailing address)
¢ Emergency contact information

¢ Payment and billing information

¢ Anyinformation submitted through registration forms or inquiries

This information is collected solely for the purpose of program registration,
communication, and providing our educational services.

3. Payment and Credit Card Security
Scholars Collective offers secure payment processing for course registration through
trusted third-party payment providers.

Credit card information is processed through secure, encrypted payment systems.
Scholars Collective does not store full credit card details on our servers.

We take reasonable steps to ensure that all transactions are processed safely and
securely.
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4. How We Use Your Information
We use the information collected to:

e Process course registrations and payments

e Communicate with parents and students about programs and updates
¢ Provide academic services and support

e« Improve our programs and website experience

¢ Respond to questions orinquiries

We do not sell, rent, or share personal information with third parties for marketing
purposes.

5. Social Media and Marketing

Scholars Collective may promote programs through platforms such as Instagram and
Facebook. From time to time, we may share program updates, announcements, or photos
related to our educational activities.

Student photos or identifying information will not be posted without parental consent.

6. Protection of Educational Materials
All course materials, lesson plans, worksheets, digital content, and educational resources
provided by Scholars Collective are the intellectual property of Scholars Collective.

These materials are provided for registered students only and may not be:
e Copied
e Reproduced
e Shared
e Distributed
e Posted online

e Used for commercial purposes
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Unauthorized use, reproduction, or distribution of Scholars Collective materials is strictly
prohibited.

7. Data Protection
We take reasonable administrative and technical measures to safeguard personal
information against loss, misuse, or unauthorized access.

While we strive to protect your data, no online transmission can be guaranteed to be 100%
secure.

8. Children's Privacy

Scholars Collective collects information about students only through parent or guardian
registration. Parents and guardians are responsible for providing accurate information
when enrolling their child in our programs.

9. Updates to This Policy
Scholars Collective may update this Privacy Policy from time to time. Updates will be
posted on our website with the revised date.

10. Contact Us
If you have questions about this Privacy Policy or how your information is handled, please
contact:

Scholars Collective
Email: admin@scholarscollective.ca
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